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R.1.S.E. under 0EG-0-71-3879 held the Downingtown Conference
to bring together for the first time the educational information
centers across the United States. The purpose of the conference
was the sharing of knowledge and experience gained at existing
centers with new emerging centers.

Each center was asked to submit forms and papers illustrating
the working tools of their center. This compendium contains
examples of these tools. It should be noted the young, emerging
centers had less to submit at this point than the older, more
experienced centers.

To determine source coding for the centers, see page 1.

"The project presented or reported herein was performed pursuant
to a grant from the U. S. Office of Education, Department of Health,
Education, and Welfare. The opinions expressed herein, however, do not
necessarily reflect the position or policy of the U. S. Office of
Education, and no official endorsement by the U. S. Office of Education
should be inferred."
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EDUCATION

RESOURCES

CENTER

PvIcgc.:o County'
(Offi::.;) Nitnugion

FALL 1972

PERIODICAL, SUP5CR I pipit

AAUP BULLETIN AMERICAN JOURNAL OF BUILDING DESIGN

ACT RESEARCH REPORTS AMERICAN JOURNAL OF MENTAL DEFICIENCY

AV COMUNICATION REVIEW AMERICAN JOURNAL OF ORTHOPSYCHIATRY

AV GUIDE AMERICAN JOURNAL OF PSYCHOLOGY

ACADEMIC THERAPY QUARTERLY AMERICAN JOURNAL OF SOCIOLOGY

ADMINISTRATOR'S NOTEBOOK AMERICAN LIBRARIES

ADOLESCENCE AMERICAN SCHOOL AND UNIVERSITY

ADULT EDUCATION JOURNAL AMERICAN SCHOOL BOARD JOURNAL

ADULT EDUCATION/BRITISH/ AMERICAN TEACHER

ADULT JEWISH EDUCATION * AMERICAN VOCATIONAL JOURNAL

ADULT LEADERSHIP ARCHITECTURAL DESIGN
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AMERICAN BOOK PUBLISHING RECORD ATHLETIC JOURNAL

AMERICAN COUNTY ATLANTIC MONTHLY

AMERICAN EDUCATION AUDIOVISUAL INSTRUCTION

AMERICAN EDUCATIONAL RESEARCH JOURNAL THE BALANCE SHEET

*New or on order as of September 1972
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JOURNAL OF APPLIED BEHAVIORAL SCIENCE

JOURNAL OF APPLIED PSYCHOLOGY

JOURNAL OF BUSINESS EDUCATION

JOURNAL OF CHEMICAL EDUCATION

JOURNAL OF CHILD PSYCHOLOGY AND
PSYCHIATRY AND ALLIED DISCIPLINES

JOURNAL OF CLINICAL PSYCHOLOGY

JOURNAL OF COLLEGE PLACEMENT

JOURNAL OF COLLEGE STUDENT PERSONNEL

JOURNAL OF COMMUNICATION *

JOURNAL OF CONSULTING AND CLINICAL
PSYCHOLOGY

JOURNAL OF COUNSELING PSYCHOLOGY

JOURNAL OF CREATIVE BEHAVIOR

JOURNAL OF CURRICULUM STUDIES

JOURNAL OF DRUG EDUCATION

JOURNAL OF DRUG ISSUES

JOURNAL OF ECONOMIC EDUCATION

JOURNAL OF EDUCATIONAL ADMINISTRATION

JOURNAL OF EDUCATIONAL DATA PROCESSING

JOURNAL OF EDUCATIONAL MEASUREMENT
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JOURNAL OF ENVIRONMENTAL EDUCATION
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JOURNAL OF EXPERIMENTAL EDUCATION
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JOURNAL OF GENERAL EDUCATION
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RECREATION

JOURNAL OF HIGHER EDUCATION

JOURNAL OF HOME ECONOMICS

JOURNAL OF HUMAN RESOURCES

JOURNAL OF HUMANISTIC PSYCHOLOGY

JOURNAL OF LEARNING DISABILITIES

JOURNAL OF MARRIAGE AND THE FAMILY

JOURNAL OF MEDIA AND TECHNOLOGY

JOURNAL OF MEXICAN-AMERICAN STUDIES *

JOURNAL OF NEGRO EDUCATION

JOURNAL OF OUTDOOR EDUCATION

JOURNAL OF PERSONALITY AND SOCIAL
PSYCHOLOGY

JOURNAL OF PSYCHEDELIC DRUGS

JOURANL OF PSYCHOLOGY

JOURNAL OF READING

JOURNAL OF READING BEHAVIOR

JOURNAL OF REHABILITATION OF THE DEAF

JOURNAL OF RESEARCH AND DEVELOPMENT
IN EDUCATION

JOURNAL OF RESEARCH IN MUSIC EDUCATION

JOURNAL OF RESEARCH IN SCIENCE TEACHING

JOURNAL OF SCHOOL HEALTH

JOURNAL OF SCHOOL PSYCHOLOGY



JOURNAL OF SEX RESEARCH

JOURNAL OF SOCIAL ISSUES

JOURNAL OF SOCIAL PSYCHOLOGY

JOURNAL OF SPECIAL EDUCATION

JOURNAL OF SPEECH AND HEARING DISORDERS

JOURNAL OF SPEECH AND HEARING RESEARCH

JOURVAL OF TEACHER EDUCATION

JOURNAL OF THE AMERICAN INSTITUTE OF
PLANNERS

JOURNAL OF THE AMERICAN SOCIETY FOR
INFORMATIONAL SCIENCE (ASIS)

JOURNAL OF THE NATIONAL ASSOCIATION OF
COLLEGE ADMISSIONS COUNSELORS

JOURNAL OF THE NATIONAL ASSOCIATION OF
WOMEN DEANS AND COUNSELORS

JOURNAL OF VERBAL LEARNING AND VERBAL
BEHAVIOR

JUNIOR COLLEGE JOURNAL

K - EIGHT

KAPPA DELTA PI RECORD

KNOW - HOW *

LANGUAGE AND SPEECH

LANGUAGE LEARNING

LIBERAL EDUCATION

LIBRARY JOURNAL

LIBRARY LITERATURE
(Reference only)

LINGUISTIC REPORTER

MAN/SOCIETY/TECHNOLOGY

MANPOWER

MATHEMATICS TEACHER
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MATHEMATICS TEACHING

MEASUREMENT AND EVALUATION IN GUIDANCE

MEDIA AND METHODS

MENTAL HYGIENE

MENTAL 1:ETARDATION

MERRFE-;'AEMER QUARTERLY OF BEHAVIOR AND
muLamor

MICROFORM REVIEW *

MINNESOTA READING QUARTERLY

MODERN LANGUAGE JOURNAL

MODERN LANGUAGES

MODERN SCHOOLS

MOMENTUM

MONEYSWORTH

MONOGRAPHS OF THE SOCIETY FOR RESEARCH It,
CHILD DEVELOPMENT *

MONTHLY CATALOG OF U.S. GOVERNMENT
PUBLICATIONS (Reference only)

MOVEMENT EDUCATION

MUSIC EDUCATOR'S JOURNAL

MUSIC JOURNAL

NASPA JOURNAL

NASSP BULLETIN

NASSP NEWSLETTER

NASSP SPOTLIGHT

NBA RESEARCH BULLETIN

NBA RESEARCH DI.VISLON REPORTS

NATIONAL ELEMENTARY PRINCIPAL

NATION'S SCHOOLS



NECOUAlION RESEARCH DIGEST
(Personnel departemnt)

NEGRO AMERICAN LITERATURE FORUM

NEW ENGLAND READING ASSOCIATION JOURNAL

NEW GENERATION

NEW OUTLOOK FOR THE BLIND

NEW SCHOOLS EXCHANGE NEWSLETTER

NEW STUDIES *

NEWS NOTES OF CALIFORNIA LIBRARIES

NORTH CENTRAL ASSOCIATION QUARTERLY

ON THE CAPITOL DOORSTEP

OPPORTUNITY

ORBIT

PAPERBOUND BOOKS IN PRINT
(Reference only)

PARKS AND RECREATION

PEABODY JOURNAL OF EDUCATION

PENINSULA BULLETIN

PERCEPTUAL AND MOTOR SKILLS

PERSONNEL (Personnel Dept.)

PERSONNEL ADMINISTRATION
(Personnel Dept.)

PERSONNEL AND GUIDANCE JOURNAL *

PERSONNEL JOURNAL

(Personnel Dept.)

PERSONNEL MANAGEMENT ABSTRACTS
(Personnel Dept.)

PHYSICS TEACHER

PHYSICS TODAY

PLANNING AND CHANGING - A JOURNAL FOR
SCHOOL ADMINISTRATORS

PRESCHOOL EDUCATION NEWSLETTER (PEN)

PROGRAMMED LEARNING AND EDUCATIONAL
TECHNOLOGY

PSYCHOLOGICAL REPORTS

PSYCHOLOGICAL REVIEW

PSYCHOLOGY IN THE SCHOOLS

PSYCHOLOGY TODAY

PUBLISHER'S WEEKLY

QUARTERLY JOURNAL OF SPEECH

RAMPARTS

READING

READING HORIZONS

READING IMPROVEMENT

READING RESEARCH QUARTERLY

THE READING TEACHER

RECORD *

REHABILITATION COUNSELING BULLETIN *

REMEDIAL EDUCATION

REPORT ON PRESCHOOL EDUCATION

REPRODUCTIONS REVIEW

RESEARCH IN EDUCATION (ERIC)
( Reference only)

PHI DELTA KAPPAN RESEARCH IN THE TEACHING OF ENGLISH

PHOENIX MAGAZINE REVIEW OF EDUCATIONAL RESEARCH

PHYLON SACRAMENTO EDUCATION LEGISLATIVE LETTER
(SELL)

PHYSICS EDUCATION
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SATURDAY REVIEW

SCHOOL ADMINISTRATOR

SCHOOL AND COMMUNITY

SCHOOL AND SOCIETY

SCHOOL ARTS

SCHOOL COUNSELOR

SCHOOL LIBRARY JOURNAL

SCHOOL MANAGEMENT

SCHOOL MEDIA QUARTERLY

SCHOOL REVIEW

SCHOOL SCIENCE AND MATHEMATICS

SCHOOL SHOP

SCIENCE (AAAS)

SCIENCE AND CHILDREN

SCIENCE AND SOCIETY

SCIENCE EDUCATION

SCIENCE TEACHER

SEE

SIECUS REPORT

SIMTLINES

SIGHT SAVING REVIEW

SIMULATION AND GAMES

SOCIAL CHANGE

SOCIAL' EDUCATION

SOCIAL PROBLEMS

SOCIAL SCIENCE QUARTERLY

SOCIAL STUDIES

SOCIETY
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SOCIOLOGY AND SOCIAL RESEARCH

SOCIOLOGY OF EDUCATION

SOVIET EDUCATION *

SPECIAL EDUCATION

SPECIAL LIBRARIES

SPEECH MONOGRAPHS,

SPEECH TEACHER

STUDENT LIFE HIGHLIGHTS (NASSP) *

STUDIES IN ART EDUCATION

SYNERGY

TESOL NEWSLETTER

TESOL QUARTERLY

TEACHER'S COLLEGE RECORD

TEACHING FXCEPTIONAL CHILDREN

TECHNICAL EDUCATION NEWS

THEORY INTO PRACTICE

THRUST -- FOR LEADERSHIP IN EDUCATION

TIMES (LONDON) EDUCATIONAL SUPPLEMENT

TODAY'S EDUCATION

TODAY'S HEALTH

TODAY'S SECRETARY

TOP OF THE NEWS

TRAINING IN BUSINESS AND INDUSTRY

TRAINING SCHOOL BULLETIN

UNESCO BULLETIN FOR LIBRARIES

UNIVERSITIES QUARTERLY, HIGHER EDUCATION
AND SOCIETY

URBAN EDUCATION



URBAN REVIEW

VIEWPOINTS - INDIANA UNIVERSITY

VOCATIONAL GUIDANCE QUARTERLY

VOLTA REVIEW

WASHINGTON MONITOR (WW1 EDUCATION
U.S.A.)

WILSON LIBRARY BULLETIN

YOUNG CHILDREN



/C R/C
Research and Information Center

In the Area of "Planning, Research, and Development"

North Carolina State Department 'If Public Instruction

Components of RIC
. ERIC facilities
. Professional library
. Reading Resources Network Unit

On-Site Resources
. ERIC collections
. Vertical files
. Current magazines

Back issues on microfilm

Doctoral dissertations on microfilm
. Professional books
. Reference collection
. Special sets of books
. Indexes
. Public school file by administrative units
. File of Attorney General's rulings
. Historical collection of N. C. Department'of Public Instruction
. Consultants: RIC staff and all SDPI personnel
. PREP kits
. Newspapers
. Current newsletters, reports, and journals
. Collection of annotated bibliographies
. Facilities: 1 microfiche reader printer

2 microfiche/microfilm reader printer
1 portable reader circulated to staff for home and office

use

1 microfiche reader on loan to another building
1 copying machine
1 microfiche reproducer

5 rooms: 2,285 square feet

Other Resources Identified and Used
1. NEA Research Service

Research Triangle Institute

Triangle Universities: UNC-CH; Duke; NCSU
State Library

2. Chamber of Commerce
Staffs of Local Newspapers
Other State Agencies
ERIC Clearinghouses

3. Professi aal Organizations

Educational Reference Center (USOE)
Direct Access to Reference Information: Xerox (DATRIX)
Research and Development Centers and Educational Laboratories

4. Learning Institute of North Carolina, an independent research and evaluation
center



RESOURCES

General

Have contract with Boulder Information Retrieval Center.
Have contacts and correspondence with ERIC Central.
ERIC Clearinghouses (all)
R & D Centers (all)

Utah State Library
University of Utah Library
University of Utah Consultant (lists)
B. Y. U. Library
B. Y. U. Consultants (list)
Weber State Library
Weber State Consultants (list)
Utah State Library
Utah State Consultants (list)
Reading Center - Salt Lake
Bureau of Economic Research - University of Utah
Bureau of Educational Research - University of Utah
Local Title III Projects
Local Innovative program survey
S. E. A.

Utah State Historical Society
Utah State Archives
Local Business and Industrial contacts

Manufacturers and Industrial Commission
PREP
NCEC
Fugitive file collection
All S.E.A. handouts

Subscribe to:

R.I.E.
C.I.J.E.

Administrator's Notebook
American Education
Education Index
Education Recaps
Educational Reseacher
Education U.S.A.
Memo to the Faculty
Monthly Catalog

National Council on Measurement in
Education

Research Bulletin - N.E.A.
Review of Educational Research/AERA
Theory Into Practice
IDEA Reporter

ERIC MICROFICHE COLLECTION FOR 1968, 1969, 1970 and 1971.
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MERRIMACK EDUCATION CENTER

101 Mill Road
Chelmsford, Massachusetts 01824

(617) 256-3985

PRODUCTS AND SERVICES

INFORMATION INDEXES

Thesaurus of ERIC Descriptors. 1972 edition.
Research in Education. ERIC's monthly announcement journal.
Cumulative Indexes for Research in Education. (1966-1972)
Research in Education Report Resumes.
Pacesetters in Innovation. Fiscal ',fear 1969.
Current Index to Journals in Education.
Abstracts of Instructional Materials in Vocational and

Technical Education (AIM)

Educational Documents Index. (1966-1969)
ERIC Products. Annotated bibliography of Information Analy-

sis publications of the ERIC Clearinghouses.

GUIVES TO USING ERIC

How to Use ERIC. Twelve page graphic aid to the use of
the ERIC system.

ERIC Training Filmstrips. Record and three filmstrips.
How to use ERIC.

ERIC: How to Use It. Science & Mathematics Education
Information Analysis Center.

Guide to Educational Resources. Educational Information
Consultant. Training Materials.

Yellow Page Guide to ERIC.
Everyman's Guide: An ERIC search system for social

studies teachers.

ABSTRACT BIBLIOGRAPHIES

Clearinghouse on Early Childhood. Abstracts.
RASA -ERIC Abstract Series. American Association of School

Administrators series of documents on topics in edu-
cation.

ERIC-CEM. Analysis and Bibliography Series
Bibliographies. 100 bibliographies developed at MEC.

Successful personalized searches.
Computer- generated searches.

13
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EDUCATION RESEARCH REFERENCE MATERIALS

Putting Research into Educational Practice. (PREP)
Education U.S.A. Special Reports.
Model Programs -- Childhood Education Series.

INFORMATION ANALYSIS PRODUCTS

ALERT. Alternatives for Learning through Educational
Research and Tecrnology.

Exemplary Products from each of the twenty ERIC Clear-
inghouses. (Including math, science, english,
reading, special education.)

EDUCATIONAL MATERIALS SERVICE

Assorted Curriculum Guides (hard copy). Seleoted from
ERIC clearinghouses.

ASCD Curriculum file (microache). Association for
Supervision and Curriculum Development.

Curriculum materials for individualizing instruction.
(Wisconsin Reading Design and Individualized
Mathematics System.) IGE - exhibits of new
products.

Test Bank. Samples of commonly-used standardized tests
and teacher-made tests.

Pupil Progress Reports. Forms gathered from schools
nation-wide.

CMX- Curriculum Materials Exchange.
Innovative Materials on Display (current). LIFE.

Language Improvement to Facilitate Education.
Tape Library.
Yellow Pages of Learning Resources. Directory listing

learning resources in a city.
Skill Check Lists. For elementary school math and language

arts. Developed by IGE Hub Committee.
Write is Right.
Mini-libraries. Index and selected documents on current

high-priority topics. (School Board Policy Kit)

EDUCATIONAL REPRODUCTION SERVICE

Copy Center. Services of Xerox copier (copies from your
originals.)

Microform Service. We will microform from your originals.
Newsletters and Information Bulletins.

For further information contact MEC.

In no way is this list designed to restrict services.
This list will be expanded or modified as needs and

resources change. 14



4500-B8059-4/72 SOURCE JOURNAL INDEX
FOR

CURRENT INDEX TO JOURNALS IN EDUCATION

Revised Edition as of May 1, 1972

* Academic Therapy Quarterly
* Administrative Science Quarterly
* Adolescence

+ * Adult Education
o + * Adult Leadership
o + * Agricultural Education Magazine

+ * AIA Journal
o * American Annals of the Deaf

* American Behavioral Scientist
* American Biology Teacher

+ * American Economic Review
o + * American Education
o * American Educational Research

Journal
o * American Journal of Mental

Deficiency
* American Journal of Occupational

Therapy
* American Journal of Orthopsychiatry

+ * American Journal of Physics
+ * American Journal of Psychology
+ * American Journal of Sociology
+ American Libraries
+ * American Scholar

o * American School Board Journal
o + American School and University

* American Speech
o * American Vocational Journal
o Appalachian Advance(current year)
+ Architectural Forum
+ * Architectural Record
* Architectural Review

o * Arithmetic Teacher
o * Art Education
o * Audiovisual Instruction
o AV Communication Review

/A/FoRA1S

+ * Bulletin of the Atomic Scientist
o * Business Education Forum

* California Journal of Educational
Research

* California Management Review
* Canada's Mental Health
* Catholic School Journal

o * Change
* Changing Education

o * Child Development
* Child Study Journal

o * Child Welfare
o * Childhood Education
o + * Children Today(formerly Children)
+ * Civil Rights Digesc

* Classical Bulletiu
* Classical Journal
* Classical Outlook
* Classical World

+ * Clearing House
o * College Board Review

* College Composition and Communication
+ * College English

o * College Management
* Community Development Journal

o Community Education Journal
+ * Community Mental Health Journal

o Compact
* Comparative Education Review

+ * Conservationist
* Contact

o * Contemporary Education
* Contemporary Psychology

+ * Convergence

+ * Daedalus
o +* Balance Sheet + Datamation
+ Bell Journal of Economics and * Delta Kappa Gamma Bulletin

Management * Delta Pi Epsilon Journal
* BioScience * Drexel Library Quarterly

o Black Scholar
* British Journal of Disorders

of Communication
* British Journal of Educational

Psychology
* British Journal of Educational

Studies
* British Journal of Psychology
* Bulletin of Hispanic Studies

* EBTA Journal
* Economic Journal

+ * Education
* Education in Chemistry

o + * Education Digest
o * Educational Broadcasting Review

+ * Educational Forum
o Educational Horizons

+ Educational Media Library + State Traveling Library * I-lite System

15
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o + * Educational Leadership
* Educational Perspectives
* Educational Record

+ * Educational Review
o + * Educational Screen and Audiovisual

Guide
o * Educational Technology
o * Educational Television

* Educational Theatre Journal
* Educational Theory

o + * Elementary English
o Elementary School Guidance and

Counseling
+ * Elemc_ary School Journal
* English

o + * English Journal
* English Language Teaching
* ETC: A Review of General

Semantics
o + * Exceptional Children
+ * Extension Service Review

* Foreign Language Annals
* Francais dans le Monde
* Freedomways
* French Review

* German Quarterly
o + * Grade Teacher

* Graduate Journal

o + * Harvard Business Review
* Harvard Educational Review

o Hearing and Speech News
* Heating, Piping and Air Condition-

ing

* High School Journal
* Hispania
* Hispanic Review
* History of Education Quarterly
* History Teacher
* Human Development
* Human Organization

* Impact of Science on Society
* Improving College and Univer-

sity Training
+ Indian Historian

o + * Industrial Arts and Vocational
Education

o + * Instructor

o Integrated Education
* International Journal of American

linguistics
* International Review of Education

* Journal of Abnormal Psychology
* Journal of the American Academy of

Child Psychiatry
+ Journal of the American Society for

Information Science
* Journal of Applied Behavioral Science
* Journal of Applied Psychology
* Journal of Biological Education
* Journal of Broadcasting

o * Journal of Business Education
* Journal of Chemical Education
* Journal of Communication

o * Journal of Consulting and Clinical
Psychology

o * Journal of Counseling Psychology
* Journal of Creative Behavior

+ * Journal of Education
+ * Journal of Education for Librarian-

ship
o + * Journal of Educational Psychology
o * Jot.rnal of Educational Research

* Journal of Experimental Child Psycho-
logy

+ * Journal of Experimental Education
+ * Journal of Experimental Psychology

* Journal of General Education
* Journal of Genetic Psychology

+ * Journal of Geography
o * Journal of Health, Physical Education

and Recreation
+ * Journal of Higher Education
+ * Journal of Home Economics
* Journal of Human Resources
* Journal of Industrial Teacher Education

o * Journal of Learning Disabilities
o * Journal of Library Automation

* Journal of Marriage and the Family
* Journal of Negro Education
* Journal of Nervous and Mental Disease
* Journal of Personality and Social

Psychology
* Journal of Psychology
* Journal of Public Law

o * Journal of Reading
* Journal of the Reading Specialist

o * Journal of Research and Development
in Education

* Educational Media Library + State Traveling Library * I-lite System
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* Journal of Research in Music
Education

* Journal of Research in Science
Teaching

* Journal of School Health
o * Journal of School Psychology

* Journal of Secondary Education
* Journal of Social Issues

+ * Journal of Social Ps)c ;ology

o * Journal of Special Education
o * Journal of Speech and Hearing

Disorders
o * Journal of Speech and Hearing

Research
o * JwArnal of Teacher Education

* Journal of Verbal Learning and
Verbal Behavior

o * Junior College Journal

* Labor Law Journal
* Language Learning
* Language Sciences
* Law and Society Review
* Liberal Education

+ * Library Association Record
+ * Library College Journal

o + * Library Journal
+ * Library Quarterly

o + * Library Resources and Technical
Services

+ * Library Trends
* Linguistic Reporter

o Man/Society/Technology - Journal
of Industrial Arts Education

* Management Science
* Manpower
* Mathematical Gazette

+ * Mathematics Teacher
o + * Media and Methods - Exploration

in Education
+ * Mental Hygiene

o * Mental Retardation
* Merrill-Palmer Quarterly of Be-

havior and Development
* Minerva

+ * Modern Language Journal
+ * Music Educators Journal

o * NASSP Bulletin

o National Art Education Associa-
tion Studies in Art Education

* Natonal Business Education Quarterly
* National Catholic Guidance Conference

Journai
o * National Elementary Principal

+ * National Tax Journal
o + * Nation's Schools
o * NEA Research Bulletin

* Negro American Literature Forum
o New Outlook for the Blind
+ New South
+ * New York Review of Books

o + * North Central Association Quarterly
* NSPI Journal

+ * Occupational Outlook Quarterly

+ * Parks and Recreation
* Peabody Journal of Education
* Perceptual and Motor Skills

+ * Personnel and Guidance Journal
* Personnel Journal
* Personnel Psychology

o * Phi Delta Kappan
* Phoenix

+ * Phylon
* Physics Education
* Physics Teacher

+ * Physics Today
o Planning and Changing - A Journal for

School Administrators
* Progressive Architecture

+ * Psychological Bulletin
* Psychological Reports

+ * Psychological Review
o * Psychology in the Schools

+ * Public Administration Review
* Public Interest

+ * Public Opinion Quarterly
* Publications of the Modern Language
Association

* Quarterly Journal of Speech

* Reading Improvement
o * Reading Research Quarterly
o * Reading Teacher
o + * Review of Educational Research

* Revista Iberoamericana
+ * Rural Sociology

o + * Saturday Review
* School Arts

* Educational Media Library + State Traveling Library * I-lite System
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* School Counselor
o + * School Libraries
o + * School Library Journal
o * School Management
o + * School Review

* School Science and Mathematics
o * School Shop
+ * School and Society
+ * Science

o * Science and Children
+ * Science Education

o * Science Teacher
+ Sexual Behavior

* Slavic and East European Journal
* Slavonic and East European Review

o + * Social Education
+ * Social Forces
* Social Problems

+ * Social Science Quarterly
o * Social Studies
+ * Social Work
+ * Sociology of Education

* Soviet Education
+ * Special Libraries

* Speech Monographs
* Speech Teacher
* Studies in Art Education
* Studies in English Literature

* Teachers College Record
o Teaching Exceptional Children

* Technical Education News
* Theory into Practice
* Times(London)Educational Supplement

o + * Today's Education
o + * Top of th:: News
o Training in Business and Industry

* Transaction

+ * Unesco Bulletin for Libraries
* Urban Education

.o + * Vocational Guidance Quarterly
+ * Volta Review

+ * Wilson Library Bulletin

* Educational Media Library + State Traveling Library * I-lite System
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LIST OF MATERIALS

1. Newsletters - 7 issues for 1971-72

ND Of /C
TO

SEP 11 1972

2. Monograph - Educational Innovations in North Dakota 1970-71

3. Monograph - Educational Innovations in North Dakota 1971-72

4. Aperture Card - Sample student contract from the Grand Forks Public Schools
contract collection distributed by RIC

5. Brochure - HOW?

6. Brochure - RIC

7. Brochure - Announcement of availability of a short review on two educational
topics

8. Review announced in preceding brochure

9. Form - Pink search request

10. Form - Cream cover sheet

11. Form - Blue di rection sheet for utilizing the information packet

12. Form - Gold document request form

13. Sample packet demonstrating use of previous forms

14. Form - Return response used with fiche orders

15. Form - Internal record keeping form

16. *Review - First of a series of summaries on critical topics identified by the
North Dakota Department of Public Instruction and focused on awareness

17. *Monograph - Alternatives to QUERY

18. Summary of Alternatives to QUERY

19.**PREP Announcement

20. Sample contract for services used by RIC

21. *Preliminary copy of evaluation form

22. *Slide/Tape presentation

* Samples will be submitted at a later date.

**This is office copy; please return upon completion of conference.
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SAN MATEO COUNTY INFORMATION AND LIBRARY RESOURCES DISSEMINATION CENTER

599 Hamilton Street
Redwood City, California 94063

Affiliation: San Mateo County Office of Education and San Mateo County
Board of Education

Admin/Director: Frank W. Mattas

History and Scope

Building on the already existing County Curriculum Library, support was won in
1968 for the development of a "one stop" Center for all information regarding
educational research and teacher-generated materials and models. The Center was
founded by the San Mateo County Office of Education and continues to receive an
important share of its funds from them. No direct Federal funds have been re-
ceived for its operation. The basic service area is the San Mateo County school
districts.

Services are also made available to the counties within the greater San Francisco
Bay Area, State of California and Western Pacific area. Three basic service plans
are offered: a Minimum Service Plan, through which copies of all publications
produced by the Center are provided; a Full Service Plan, in which access to the
Center's literature searching capability is added; and a Maximum Service Plan, by
which all services offered by the Center are made available. Charges are on a sliding
scale, based on the level of service and the amount of use.

,The user population of San Mateo County is located within a radius of 20 miles
of the Center. This is in contrast to the 750 mile radius of other participating
counties and regions.

Staff

The staff includes six full-time professionals: the Director, who has been with
the organization since it began and has a background as consultant to the Kettering
UNIPAC Dissemination Center, school administration, and consultant work in the areas
of change and dissemination; a Coordinating Librarian, with a background in school
libraries and research; and a Research Analyst, who has a background in education
research; a Computer Specialist; and a Research Specialist. The full-time staff is
augmented by part-time consultants who average three full man years per year. These
consultants represent a wide variety of specialties and are called upon as needed.

There are seven full-time educational information specialists; a library research
assistant; two accession specialists; and additional support staff. These individ-
uals brought average clerical skid'- 'o the organization and were trained for their
present position on the job.

The staff is further supported by eight half-time students from local colleges.

Facility and Special Equipment

The Center is housed in a multi-story county office building and uses five rooms,
or approximately 5600 square feet of space. The following equipment is available
for use in the Center's microfiche services: Two Atlantic fiche reproducers, one
Kodak microfilm camera, two Recordak reader-printers, a Xerox microfiche photo-
copying machine, one microfilm jacket stuffer, and an IBM computer storage and



retrieval unit. Microfiche are produced at a cost of 5e per copy, exclusive of
labor. The Center also houses a "DIALOG" information computer terminal and assorted
sophisticated information retrieval units.

Information Resources

A comprehensive collection of materials is maintained by the Center. Included are
over 15,000 books (e.g., curriculum materials and professional book3); over 700
periodicals; a basic referenee collection; the complete set of ERLC indexes and
microfiche files; individualized instructional packages; and a large collection of
reports and fugitive materials. Special collections of materials drawn from many
resources have been developed in current educational problem areas, such as in-
dividualized instruction, drug abuse, behavioral objectives, and program budgeting.

Services and Products

The Center offers six basic types of services to its users and various combinations
to its other subscribers.

1. Bibliographic searches are made upon specific request. Searches
are conducted on the Center's holdings, the ERIC collection, the
periodical literature, and other sources, as required to complete
the search. The product is a bibliography.

2. Special bibliographies are prepared in advance of specific requests
to anticipate the demands on current problems. For example, a
special bibliography prepared on drug abuse has been widely disseminated.

3. FIDO (Fugitive Information Data Organizer) is a subject, institution,
and author index to the fugitive literature collection of the Center.
FIDO also includes a section on research and development materials and
on ERIC resources. Each entry contains a title and the Center identi-
fication number.

4. Special interest 6ocuments are prepared containing information in areas
new or unfamiliar to the users, such as a glossary of terms on change
agents.

5. Consultant services are available in planning and holding seminars,
meetings, and workshops.

6. The document reproduction service provides free microfiche copies
of all the Center's holdings, the ERIC collection, and any new
materials which the Center considers worth adding to the collection.
Microfiche are supplied in support of Center-produced bibliographies
and in answer to requests for individual documents.

Internal Procedures

The Center has five major collections or files. The periodical collection is
alphabetical by title and is accessed through the journal indexes. The book
collection is organized by a modified Library of Congress Classification scheme
and is accessed by a traditional library card catalog. The fugitive literature
file on microfiche is organized by accession number and is accessed by FIDO. A
pamphlet file containing material not important enough to place in the fugitive
literature file is alphabetized by title. The ERIC collection is maintained
separately.
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In addition to their management functions, the Director and the Librarian arc
responsible for the selection of materials to he included in the collection
and for the indexing of all non-ERIC items. The Research Analyst is responsible
for general office supervision and for all literature searches. The computer
information specialist is also responsible for surrogate publications.

User Information

While the Center's services are available to all members of the community, the
main emphasis is placed on service to the teacher and secondarily to sc400l ad-
ministrators. Althouph no formal user surveys have been undertaken, observa-
tions have been made based on the day to day operational experiences. There is
a very strong desire among users for immediate service and rapid response. In
general, elementary teachers request everything: "Give me everything you have
on reading." Secondary teachers want the answer in as small a package as possible;
one-half of a journal article is fine. Administrators, on the other hand, request
five or six articles which present pros and cons.

Keys to Success

It is believed that the Center's services must be sold and sold again through
direct contacts, presentations, and good service. Non-federal money is felt to
be available to agencies willing "to hustle" for it.
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PI:OGRESS nuonT

OE National Ccotr.r for L-:,..Lational Com:lunicotion,

Period: April 1, 1972 June 30, 1972

Date :,1" SIHis,ipn: July 10, 1973

Name o inStitil ion: Tex: is Education Agency

Title of Proic Texas 1:ifomatic...11 Service (T1S) Project

Name of Proiecz Wroctor: Charles Nix

Officr. of hducatHn Divisicn: Division of Practice 11-..provemel,t

1. Personnel Cn,
----------

Mr. Leo La,,b:rt has Eaennned as the now infori:ation
systems sp:cjalist to replace 1.:rs. Dorothy Mueller, .ho
resigned Jul,: 19"/".).. l,:mbert was director of
disscoination for E0aez,tion Service Center, Region XVII,
Lubbock, TC:..as frm Scple::ber l908 February 1972;
editorial eo,ultarl for Education Service Centers,
Regions Mil, XVII, )nd XVII) from February 1972 to the
present; in will YO'H:0 the IAD from Texas Tech
University in August 0!72.

2. Major Activities and During This Period
a. Two ne.iiin,s of the TlS Task Force were held

during this period,.

1) April 2( (sc Addendum 1).
2) June ; (see Addondulli 2).

b. Pro:cdurc,l ulan:-, for initiz-Aing pilot operations
in tLi Prairie viow and Teacher Cente's

a test she at the recOamon..1a-
tfion a TETT) 1:ero drawn up in coopori--,tion with
Dr. ;:y.,a al,1 Dr. Harlan 'ford of the
lexas Pone-.:al Center project. Datc.s
wore 1),,- pr. lor i'IS la Noet uith the

of th,-. Tead,:t Conte's:
Juno 26, Jun: 27, Austin.

C. Ylth l adsyr cc,,xicils of the two
C ,.e

C'f "ill initial
Servi:c

in Te,chc;
c.:n
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1) On June ?8 representatives from Education

Service Centers X (Richardson), XI (Fort

nrth), arn1 NI1 ('aaco) and the TIS staff

hot to ei.plort ways to deliver 'ITS
service: in their regions.

2) Plans Icre made at this meeting for each

of these Education Service Centers to
assign one s-Laff nomber to be trained by

TIS in July in the role of inforation

consult-nt. Responsibilities will include

public relations 1,erh among ESC staff

mellbers anr1 in a limited number of regional

sch,o1.; :-efeLted to take part in C.,.0 pilot

phasr!, qu:.stion negotiat ion, delivery of
info=1;on, and providing liaison to

appropriale leehnicel assistance.

3) The ESC inferwtion consultants will be

trained in time to make contacts in the

schools durin required August inservicc

progra..ls so that the field test operation

can be under way at the opening of school

in September.

d. The decision as made to install the computer

progiam developed by RIC (University of North Dakota)

to retrieve RTE and C1JL data.

1) Pr. Edward Kroln;er and Lee Brueni R1 C,

Universil) of North Dakota, came to Austin

May 4-6 to supervise installation of the

program and to train T1S staff in the use

of the program.

2) The program has been installed at Stock-Data

Corporation, Austin, Texas, on an 1BM360-30.

After installation, several batches of

searches :ere ion to evaluate and correct

profra7A and coding problems. The prog rail

is now fully operational and being used

routinely for retrieval funct ions.

c. Orders for l'::51c fquia.:uent (microfiche reader/printer

portable rcaders, an0 r,icrofiche duplicator/processor)

and re:e1::ces (EZ1C microfiche collection, RIF and

ClJE i::dexc:;, and other reference materials) were

cleated throut,h Ae Texas Educational Renewal Center

(1:.1 p:ojcct. Delixery for west items will be in

July.

f. liNtruat:ens an: ..11a,Itioa:laires for TIS participation

in of t!.: Sanford "Sensinc:

et ;.r'." YcCHY:: urin;: the lost w'iek

of A,11.
from n:nc lexas school
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districts and the Texas Education Agency were
selected and 750 questionnaires sent to respon-
dents early in lly.

Five hundred and twenty completed questionnaires
were returned to TIS and forwarded to the project
director at Stanford. Results of the survey will
provide TIS with useful information for planning
services and products for a varlet"; of audiences.

g. The prepackage:l materials prepared and distributed
by TIS t:trough Education 2crvice Centers and
Teachcr Cenicrs have received excellent response,
havin;', ho,_n ripreduced by these agencies for wide
circulation in schools an :1 colleges.

1) "Teacher Training Through the Minicourse"
(see Addendun 3 for title page) was
expanded to include inform%tion related
to three addi.tional inicourscs (2, 8,
and 9) which are being used extensively
in Texas Teacher Centers and Education
Service Centers.

2) "Individualized Instruction: Selected
Elements, Programs, and Instructional
Materials'' (see Addendum 4 for title
pages) was expanded to include materials
on IGE planning, instructional materials,
and lencues and schools. The original
package was designed to support the
information needs generated by the net-
work of texas Dc.monstration Schools in
Individualized Instruction sponsored by
the Texas Education Agency. The supple-
mentary iCE materials are being widely
used by the Teacher Centers and Education
Service Centers which are the facilitators
in the installation of IGE programs in
Texas.

3) "The QuarterSystem in Texas Schools" (sec
Addcmd;2:, `.., for title page) has been com-
pleted and is being printed for distri-
bution in July. This package responds to
the questions of school personnel and the
public as T..:.as schools prepare to shift
to a manclatery quarter system in 1973-74.

T'i the l'relLin.:iry staiTs of preparation is
a pacE,ge en Icrformance-based teacher
educ:tior, ILicb will support planning rnd
d..-v,'1 c- .:m cf Pl',"I pregrams in pre- and
in:...rvi,c 1-,:ach.r (ducat ion. PI;TE is
.;...e,* :::.,:, ': 1., a ...:1... r C ntcr z:c t ivii ies

in is .:.
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h. A TIS brochure has been designed by Jim Cockrum,
TEA Division of Disscination, to he ready for
distribution in the field test sites this summer.

i. Participation in meetings:

1) ThRC Advisory Council, Austin, April 11--
presentation of TIS Concepttug Design

2) Teach= Center Steering Committee, Austin,
April 24

3) State meeting of Instructional Resources
P:rc,onnel, :0 Education Service Centers,
Corpus Chril1i, ::ay 19--TIS pvesentat ion

'1) ThRC Advi:.(,:y Coun:il, Austin, June 6--
'115 progres,, report

5) Pomonstrat]en of co,:,r..ercially developed
instructio1iL1 materials for individuali%ed
instruction, Dal,son Elementary School,
Austin, June 8

6) Change workshop fot I)cmonsta ation Schools in
lndividuali:ied instruction (13 schools rep-
resented), Austin, June 30--T1S presentation

3. Problems
-----------
The delay in the activation of the Austin Teacher Center
(which was the field test site designted in the TIS
proposal) ouscd postponement of TIS pilot operetions.
When it seemed apparent that this site would be unavail-
able for some time, the decision was made to pilot
deliver)' of TIS services throof.,h the Prairie View
Teacher Center, and initial contacts were made with the
project director of that Teacher Cent(r. At TERC'
request when the Alm-tin Teacher C,' ter proposal for TERC
funds was approve:1, Austin Was reinstituted as a test
site along with Prairic View. Dr. Kyle Killough (TERC)
approved predural plz,ns for ii p1 these two test
sites and sei up nectinp,s with the respective Advisory
Councils. NowLv:r, heth i.icetipgs (Juno 20 and 27) were
cancelled, with no fi;':. future dates set. As these
cc.ncellaticns hate foreclosed the possibility of earl
imolementalien of 'ilS pilot clforts in Teacher Centers,
Tls has h- t: plaunin,1 with three selected hduC ation
Service Cen(ers to b!.,i-i :icld testing the delivery
systcm in .1 li Ate." an her el schools in eoch region by
the latter unit e:
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4. Data Collection

Ahalysis of recluests to date:

a. Origin of search requests:

Apr.

Texas Lducafion A;,oncy
Div. of Disse;.:ination
Div. *of School Accreditation
Div. of Plannin:,,
Migrant Education 1

Management Inforation Cntr.
Div. of Pf0g)ilfl Develop:rent
Post-Secondary Education

Education Service Centers
Directors
Consultants 6

Media/Instructional Resource; 7

Research/Evaluation 2

Information 1

Special Education
Planning 1

Texas Education Renel:al Cntr.
TERC office

Public Schools
Teachers
Supervisors
Media coordinators

Universities
Professors
Students 2

State Goverirlent

Southwest Educational Dcv.Lab.

Other

1

22

May June Total

2 2

3 3

1 1

1

1 1

1 2 3

2 2

1 1 2

5 10 21

2 9

4 6

1 1 3

1 1 2

1

1 1 2

2 2

2 2

1

2 2

1 2 5

1 2

1 1

1 1 2

CuLailative Total, Sept. 1971-June 1972

27

22 32 76
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b. Natufe of T1 S services

In-dcpth 1-7.'arches

Loan of moterials
Quick recrences
Provision of reque.;ted

document
In- hou :.c u-e of collection
Program :infor-:laticn
Referral:to consultant

l0fAb

Apr. May June Total

12 14 14 40
2 13 15
2 1 6 9

3 5 9 17
1 2 3

2 2

1 1

20 37 30

5. Activjtit-s P1ani COr Ne:st Roporiin't Period

a. The T13 centr%1 unit and delivery system will be
pilot tested in selected Education Service Centers,
with TlS training of information consultants
designated by the Centers in July and services to
school instituted in August.

h. A package of training materials will be developed
by TJS to train informa:Aon consultants.

c. Materials for use by the information consultants
in their public relations contacts with local
schcol personnel will he developed by TI S.

/-1
""'") e"'"'NA

. '

Charles Nix, Project Director

Do'te
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NEW CENTRALIZED EDUCATIONAL INFORMATION CENTER

IN NEW YORK STATE

The New York State Education Department has recently directed the establishment
of a coordinated information center called the EDUCATIONAL PROGRAMS AND STUDIES
INFORMATION SERVICE (EPSIS).

EPSIS has been formed through the integration of human, material, and economic
resources from ESEA Title III, Vocational Education, New York State Library, New York
State Curriculum Laboratory and the Division of Educational Research and Communications
within the Education Department.

The specific goals of EPSIS are as follows:

1. Establish and maintain a centralized educational information center in
conjunction with the New York State Library.

2. Establish and maintain a principal point of access and switching agent
function for externally originated information requests directed to the Education
Department.

3. Develop and maintain a capability for integrating information and dissemi-
nation support activities with major state change efforts such as Project Redesign
and major national efforts such as Renewal.

4. Provide reference, referral and current awareness services to New York
State educators and State Department personnel.

5. Investigate the potential and functional role to be played by the emerging
New York State regional education agencies with regard to educational information
transfer, utilization, change strategies, media and communication support links in a
statewide network design.

6. Develop and maintain a centralized information bank consisting of Federal
and State funded project descriptions, human and organizational resources and
locally developed program information.

A physical relocation and annexation of the New York State ERIC Service and the
New York State Curriculum Laboratory has provided EPSIS with a broad resource base.
In addition, cooperative staff-sharing with the Education Section of the New York State
Library located across the hall will give EPSIS immediate access to one of the most
comprehensive educational literature collections in the country.

The initial emphasis of the EPSIS unit will be to further coordinate State Depart-
ment dissemination activities and facilitate access and delivery of information to
local educators. These tasks are to be undertaken within a change strategy atmosphere
so as to insure the greatest possible positive impact of educational information on
New York State's educational system.

The EPSIS unit will be coordinated by Gregory Benson, Jr. and further information
regarding organization, activities or available services may be obtained by writing:

EPSIS, Room 330
State Education Department
Albany, New York 12224
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QUARTERLY PROGRESS REPORT 71, - 7;9/s
Contract No.: OEC-0-70-4741

Period: February 1, 1972 to April 30, 1972

Date of Submission: May 5, 1972

Name of Agency: Utah State Board of Education

Title of Project: Technical Assistance to Rural Schools in Knowledge Utilization

Name of Project Director: Kenneth P. Lindsay

Office of Education Division: National Center of Education Communication

1. Major Activities during this Period (in light of objectives and work plan):

Proposal for third year funding prepared.
Three agents attended a conference in Washington, D.C., February 7 and 8.
Research into local ERIC computerized search capability resumed.
Microficne reader demonstration and exhibit presented.

2. Major New Departures (from objectives and/or from last Progress Report):

Dr. Lindsay is on Sabbatical Leave.
Kathy Wallentine has been given additional responsibilities in

supervision of SEA Instructional Media Center.

3. Problems:

Continued lack of progress on Utah's computerized searching.
Need for more microfiche readers in target area.
Agents need time and expertise in preparing materials for clients.
Number of requests from agents falling due to nearness to school

closing and the number of "in depth" activities each agent is
attempting to complete.

Need a full time work study student for third year.

4. Significant Findings:

Number of microfiche readers is increasing, as an indication that
materials are of value. Salt Lake District now has about five
readers. Granite District, the biggest district in the State,
is now contemplating buying readers for their district offices.
CSA Center has purchased another reader.

Agents need freedom to set own schedules for visiting, etc.
Of real value would be funding to allow teachers and administrators

to take visits to other sites. This would involve a substitute
for the educator. Agent needs to be free to work with educators
and to do follow up activities to keep any innovation moving.

Clearinghouse workshops would be of value to local teaching personnel.
Success in building a permanent clientele comes from sending letters

explaining informational services with a feed back device that
triggers searching and other reference assistance, to educators
involved in Career Planning, Experimental Schools and Media
Funding Programs.
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Quarterly Progress Report -2- May 5, 1972

5. Dissemination Activities:

Current statu3 of TAP project presented to SEA at February Instructional
Staff meeting by Dr. Lindsay and Kathy Wallentine.

Monthly TAP meetings feature a Division Administrator who explains
programs and work of the Division to agents.

Far West Lab's Mini-courses and ALERT packages going strong in all four
regions.

Utah State Historical Society materials being disseminated by agents in
two of the target areas.

Information services advertised through Career Planning, Experimental
Schools and Media programs.

IDI seminars being developed through the project personnel.

6. Future Activities:

Initiation of work on the Final Report.
Project taking part in the "Sensing Network" - Informational Needs

Assessment by Stanford University.
Dissemination Conference in South Carolina May 11 and 12 to be attended

by Kathy Wallentine and Jerry Hawley.
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MERRIMACK EDUCATION CENTER

Information Services

Our information systems are available on microfiche.
Microfiche is a flat photographic negative approxi-
mately 4 x 6 inches in size. Each negative can in-
clude up to 60 pages of printed materials. Microfiche
viewers are compact and lightweight, fitting on a
cable or desk top.

The operation of thes is very simple. When a micro-
fiche negative is inserted, the picture appears in
full page size for reading. Photocopies of individual
pages in a microfiche report can be made with the
attached printers.

WHAT ARE OUR INFORMATION SYSTEMS?

1. ERIC

ERIC (Educational Research Information Center) is
a national information center, a source for obtain-
ing documents relating to all fields of education.
It collects, stores, and furnishes copies of edu-
cational documents by a new system of condensed
photographic storage and filing called microfiche.
At present, nineteen clearinghouses throughout
the country are centralizing the most current
information in all areas of education. MEC
presently has about 65,000 microfiche containing
over a million pages of information.

2. NEW YORK STATE CURRICULUM

A few years ago the state of New York invested
much time and money in a curriculum study. Experts
and consultants from all over the country were
called in. Fortunately, the results of this have
been photocopied and MEC has microfiche of a large
segment of this.

3. I.D.E.A. -- SOMETIMES REFERRED TO AS THE CHARLES
KETTERING FILE

I.D.E.A. (the Charles Kettering File) is a compilation
on microfiche of much research and innovative programs
sponsored by the Institute for Development of Educa-
tional Activities, Inc. Anyone familiar with this
organization is quite aware of the quality of their
efforts.
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Information Services
Page 2

WHO CAN USE THESE INFORMATION SYSTEMS. . . .AND HOW?

School Administrators . to identify new educational
developments

. to apply new management tools

. to base budget estimates on
research

. to review new programs and
projects

Teachers . to learn about new classroom
techniques and materials

. to obtain the latest informa-
tion on pre-service and in-
service training

. to discover "how-to-do-it"
projects

Specialists . to obtain current information
about specific fields

. *o develop new curriculum

. to research project relevant
to a given field

. to gain access to the latest
information to keep abreast
of developments
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QUARTERLY PROG.1(,S REPOR1

Grant or Contract No.: 0EG-0-71-3725
Project Application Nu.: 1.-Ou.

Period 06-25-71 to 11-25-72 Date ui Submission June 28, 1972

Name of Agency: Iowa State Department o1 Public Instruction

/4/F4e4s

Title of Project: A project to develop an R and D Information Network of Joint
County Schools in the State of Iowa

Name of Project Director: Miss Mary Jo Bruett
Educational Media Section
Iowa State Department of Public Instruction

office of Education Division: Project Officer: Mr. R. E. Chesley
National Center for Educational

Research and Development

Maior Activit.es During this Period (in light of objectives and work plan):

As Project INFORMS nears the end of a year, it is noted that many of the
accomplishments of this past quarter have been of major importance to the con-
inuing operation of the Project.

1. INFORMS workshop, May 25 (attached agenda Appendix I). At this meeting
concerns, problems (past, present, future) and ideas were discussed
by all participating field agents in the pilot areas. This proved to be
an excellent avenue for all to share their opinions and react to the
suggestions of others.
Mr. Robert Chesley, Project Monitor from NCEC, was present. He presented
to the group activities NCEC is involved in and the possibilities of
future refunding for Project INFORMS.
The first narrative evaluation report was presented (see Appendix II) by
the PRE (Planning, Research and Evaluation) Division.

2. In order to stimulate interest and actively involve those centers not
presently utilizing Project INFORMS, two large group presentations were
given to introduce the services of an Information Network. Two additional
meetings were held with field agents in pilot areas. These were held with
the hopes of introducing the services into these areas before the school
year ended.
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3. Attendance at the National Dissemination Conference in Columbia, South
Carolina gave an added dimension to the project. A major advantage of
this conference was the opportunity for all in attendance to participate.
The small group sessions were of major benefit since all material pre-
sented could be utilized in Iowa's pilot project.

4. Alternatives for installation of computer services for Project INFORMS
were presented to the Deputy Superintendent and cabinet level officials.
The need for computer services was presented in the format of concerns.
At this time, we were seeking concept approval of the goal stated in
the form of activities (see Appendix III). As of today's date, activities
10, 9 and 8 have been accomplished.

5. During this quarter final approval was given for reclassification of
Mrs. Kathy Borlin to Research Associate and the addition of a Clerk III
position, Mrs. Betty Mericle, to our staff.

F. In April the NB 404A microfiche printer-processor was installed. This
has been one selling factor for increased services during the past two
months. Approximately 1100 microfiche have been duplicated. The PREP
packets on microfiche were duplicated and distributed to all field agents
so they could be available at each Area Materials Center.

7. The requests for information have increased during this quarter. Requests
range from supplying specific ED numbers and CIJE articles to indepth
searching of RIE, CIJE, and professional material in the Educational Media
Library. An activity level report is included in Appendix IV.

2. Major New Departures (from objectives and/or from last Progress Report).

It was indicated in the last progress report that an active file of exemplary
educational prograds would be started. This has not been started as of today's date.

3. Problems (and related actions):

Actual:

1. The durability of the microfiche has created problems of locating specific
ED numbers and the refiling of these numbers. The microfiche, after being
in the drawers only a few weeks, curl extensively.

2. Because of the increased number of searches requested, the turn around time
for information packets has increased. It is now taking approximately 2-5
weeks, depending on the request, to get information to the user. There is
also a back log of searches pending. It is hoped that computer capabilities
will alleviate a certain percent of this problem.

3. An increase in the use of microfiche has created the need for portable
readers located and/or owned by local school districts. After the materials
are received by the user, the need for microfiche readers becomes evident

in the local school. Several schools have requested information on the pur-
chase of microfiche equipment.
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Anticipated:

None are foreseen at this tine.

It is hoped that tht projected installation of the LPI( magnetic. Lipes will
creat e a mininil 'mount problems that resolved.

It is anticipateu t'lat a revision of Ill Itq-s Lontrning negotiation, eval-
aaton, and checklist of materials will be necessary when computer seatehes get
Arv.ei wa).

4. Significant Findings and Events:

Findings:

1. Support has continued from Department of Public Instruction personnel in
regards to project INFORMS. Cooperation has been established in providing
information needed to complete searches and to use these individuals in a
consultative capacity. This has helped to coordinate efforts of personnel
across division lines and to open some additional lines of communication.

2. It was felt with the ending of the school year that searches might decrease.
This has not been the case. Even though many field agents are on vacation,
they have been willing to check in at their office from time to time in
order to handle requests sent by mail and to channel the information packets
to their clients.

3. The field agents in Project INFORMS are willing to perform the tasks that
this project has required. This is in addition to a full time position in
the Area Materials Center. It needs to be noted that much of the success of
the field operation has been a result of efforts on the part of these field
agents. Although the Information Network is another service the field agent
can offer to his client, this is an added responsibility for each individual.
They have been most cooperative in performing these tasks considering the
limits on their time. These tasks have been accomplished by several methods.

A) Training and encouraging others to perform these tasks.

B) Willingness to work hours in addition to a regular schedule.

Because of their capability, cooperation and effort the range of services
provided has increased.

Events:

The INFORMS workshop proved to be a most significant event. All field agents
in each of the pilot centers attended the one day workshop held at the State Office
Building. Concerns were presented about the quality of the information packets and
services provided, and how to improve upon each. The field agent's role with follow
up to the EIC training process was discussed. A narrative evaluation to date of
Project INFORMS was presented by the PRE (Planning, Research and Evaluation) Division
of the Department of Public Instruction. Ideas regarding future plans were expressed
and included a follow up report from Project Monitor, Mr. Robert Chesley.

Because of the favorable comments received from the participants, this could
well become a future scheduled event.
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5. Dissemination Activities (effort,, t4 ante tr flit r about your services) :

1. An article appeared in the April, '972 'W1 Dthitih about Project INFORMS.
The DPI Dispatch goes to ever% teacher throuAhout Two nt the pilot
centers, Cedar Rapids and Dr-, Mein, distributed Lrochures to school
personnel in their areas. Sunplce. are enclosed (see Appendix V).

2. A presentation explaining the services of Project INFORMS was given at the
Iowa Educational Media Association in April. Members of this asshciation
consist of librarians, audio-visual people, and media-specialists through-
out the State of Iowa.

3. In April a presentation was given to Area IX superintendents. In May a
presentation was given to Area I local school representatives that had been
selected by their administrators.

Several pieces of correspondence have been received because of these dissemin-
ation efforts.

h. Planned Activities for the Next Three Months:

1. It is anticipated that steps 7 to 3 (see Appendix III) will be implemented
during the next quarter in relationship to computer searching. It is also
hoped that by the end of the next quarter new forms will be devised in re-
gards to the information packets.

2. Extensive work will be done in the writing of an extension proposal to
Project INFORMS. A tentative deadline for a revised project application has
been set for September 1. A Letter of Intent will be filed according to
specifications listed in the draft pertaining to the Educational Extension
Program. A coordination of efforts for this accomplishment will be made with
the PRE (Planning, Research and Evaluation) Division.

3. A monthly bulletin is being designed to be issued to the field agents and
interested personnel. This bulletin will li t subject area of searches com-
pleted from each of the pilot areas. It will also include noteworthy items
relating to Project INFORMS.

4. With the opening of school in September, requests have been received for
INFORMS staff to participate in preschool workshops to describe the services
of Project INFORMS.

5. Plans are still tentative regarding the establishment of an active file of
exemplary educational programs throughout Iowa. Cooperation in this effort
will be forthcoming from the Planning, Research, and Evaluation and Curric-
ulum - Supervision Division of the Department.

6. Last but not least, it is hoped we can continue to improve the quality of
services we are providing through the requests handled.
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nther Comment-,:

Ipril t) -8

wril 13

April 27

Presentation made at loR.i vducational Media . -i,n.

Presentation made at :irea IX Superintendent's meeting.

Consultative work with Ar..1 XI field agent
Installation of microtice printer-processor.

May 8-9 Presentation made ea i Media Center.
Consultative work . Area VII bold agents.

May 10-12 Participated in Na 141 Dissemination Conference
Columbia, South c. !ina.

May 18 Consultative work ea XIII field agents.

May 24

May 25

Addition to staff - Mrs. Bett) Mericle, Clerk III.

Presented Computer Service Concept to Department of Public
Instruction personnel.

Visitation by Mr. Robert Chesley, National Center for

Educational Communications, Project Monitor for INFORMS.
Inservice meeting held at INFORMS center for all field agents.

May 26 Project monitor and project director consult with a user
of INFORMS service in Area VI,

June 2 Inservice work with Department of Public Instruction
personnel, Mr. Vern Carpenter.

June 9 Meetimg with Department of Public instruction Educational
Renewal Committee to present Educational Extension Program
concept.

Visitation to center by Superintendent Elgin Allen, Algona, Iowa.
June 15

June 20

June 22

Visitation to center by Superintendent Robert Matney, Mingo, Iowa.

Inservice work with Department of Instruction personnel, Mr.
Robert Ford.

Report submitted b

(Miss) Mary Jo Bruett
Referral Specialist

Date
JUNG o 19I

38



APPENDIX IV

ACTIVITY LEVEL REPORT
April, May, June 1972

and

SEARCH TOPIC AND NUMBER OF REQUESTS
January 3, 1972 - June 30, 1972
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SEARCH TOPICS AND NUMBER OF REQUESTS
January 3, 1972 June 30, 1972

Administration

Administrative Personnel
Breakfast Programs Lunch Programs 1

Building Facilities I

Bus Routing 1

Differentiated Staff I

Educational Finance
Educational Innovation Rural Schools

Rural Education Small Schools 1

Extended School Year - Year Round Schools 2

Federal Programs Iowa State Department of Public
Instruction

Flexible Scheduling - Scheduling 6

Inservice Teacher Education 2

Micro-Teaching Teacher Education
Open Plan Schools 1

Performance Contracts 2

Staff Utilization
Student Teaching 1

Superintendent Role 1

Supervision
Elementary School Supervisors 1

Teacher Evaluation 1

Curriculum

Career Opportunities
Curriculum - General
English Curriculum 1

Geography 4

Health Education 5

Home Economics Education 1

Industrial Arts
Mathematics Curriculum - Practical Mathematics

Secondary School Mathematics 4

Music Education 1

Reading Programs 7

Instruction 2

Remedial Reading Programs 1

Safety Education 1

Science Curriculum 3

Elementary Science Study - Science Curriculum
Improvement Study

Vocational Education - Career Education 7

(



I

leaching Techniques

Audio-Visual Aids
Behavioral Objectives 1

Elementary School Curriculum
Cable Antennae T.V. 1

Computer-Assisted Instruction
Enrichment Programs 2

avironmental Education - Nature Centers
Grade Prediction
Individualized Instruction 2

Spelling 2

Information Centers 2

Interpersonal Relationships 1

Learning Activities - Teaching Procedures 2

Library 4
Low Achievers 1

Mini Courses 1

Mobile Classrooms
Nongraded System 2

Outdoor Education 1

Pass-Fail 4
Programmed Instruction Programmed Materials 2

Small Group Instruction
Team Teaching 2

Student Related Questions.

Continuation Education Drop Out 1

Drug Education 1

Learning Disabilities 3

Instructional Levels

Early Childhood 1

Early Childhood Education 4
Kindergarten 5

Middle Schools
Nigher Education

Other

Change Agents - Field Agents
Compute(Prefix) - Information Retrieval(Text) -

. Information Systems (Text) - Librar(Prefix)
Correctional Education - Prisoners 1

Educational Checklist 1

Migrant Children - Transient Children
Urban Education 1
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FIELD AGENT INFORMATION
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"ITS

T=S CG::CEPTU.:J, DESIGN

Introduction

The purpose of the Txes Information Service (TIS) project
is to develop a7.6 field test for the Texas Educational Renewal
Center (T:;i:C) st,1 cn infor=tion sstem which will deliver
in-depth educetic..;:l infon:ation froa national, state, and local
sources on demand te Texes decision-peers and practitioners.
The plan for the TIS ccntrn1 unit and delivery system is based
upon ncedL ET,C, Teacher Centers, and educational
renewal centers, and up e., a survey of information resources
and servces now availa;:le in the Te;:es Education Agency (TEA)
and the 1.,:enty regionel Education Service Centers (ESCs) . The
survey indicates that TEA and the ESCs respond to the information
needs of their own staffs and the schools they serve within the
limits of their varying resources of staff and materials. TIS
can provide additional services and resources to extend and
strengthen their present capability to respond to specific
requests. 1y providing easy access to a more comprehensive
collection of inforlation sources than is presently available
to these instituticns, with a systematic means of retrieval,
packaging, and delivery of infortion in response to individual
requests, TIS can support the dissemination and developmental
activities of Teacher Cente!.s, rencucl centers, the Agency, and
Service Centers. 1]::: will not function as a separate organization,
but insteL:d will work in close cooperation with those existing
institutions to develop an additional service, with staff members
of these institutiols serving as the essential elements of the
delivery system.

Since planning for TIE is from a state perspective rather
than a local or regional one, a Task Force comprising represen-
tatives iroc, TEA, Teacher Ccnters, and Education Service Centers
has been formulaic to advise in the development of the state-
centcrcd T!S project. This paper preserres a conceptual design
O:It 1111111" L')c f..-ne.;ons cf tLc TIS central unit and delivery
syste uith a Cercription of the model to be field
tested in a Tce;2ht.)_ Center.

T?S Cent-el U:lit n

The central unit of
TIS, lc,: .,ible for continuously

.a :rClelsLve collcetion of resources

43



of professional educational information. These resources
include

1) the ERIC indexes and microfiche collection,
NCEC packages, reports of products and
programs of the national R1,D centers,
regional education laboratories, and other
out-of-state institutons and organizations;

2) descriptions of commercially developed
programs and pre-Jucts;

3) a centralized collection of reports of
Texas progrEms projects (screened by
Teacher Centers, renewal pxograms, Education
Service Centers, and the Texas Education Agency);

4) a centralized collection of human resource
information (recoz,mended by the above, see
"3 ") ; and

5) journals and reference hooks to supplement
those available in the area.

Cataloging and indexing of information collected by the
TIS central unit will be copatible with the format and
language of the ERIC system to facilitate manual and computer
retrieval.

Technology. Until the volume of demand for information
indicates the need for regional satellite centers, the TIS
central unit will centraliz the production of information
materials to be disseminated via its delivery system. A
computer program will be :_elected and installed in Austin
which w::.11 retrieve and pyinL ERIC and Texas bibliographic
data, as well as TERC proilram information. Other equipment
should include a ::erox m;:cnine, a microfiche reader/printer,
portable readc,-, and a Flicrofiche prccesser/printer. Repro-
duction on p.icrorice of t:c selecte:: clocuments from Texas
programs (see alovc) will 1:c contLacted for commercially.

Res onsi-e_int=tion_Fervices. TIS will respond to
revests or in-dapth literature searches
throucTh an intcric 6c1jvcry sttem, of edncational exten-
sion angents (1='5) (C:,3E-cri;-cd b:'1;n:). The central unit's
role in r-; 2.:fcniz.tion essentially retrieval
and p)k.):-.Lic.n in nsable form.
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Upon receipt of a search request, the TIS central staff
will analyze the request and determine the search strategy,
i.e., manual or cc-Iputer retrieval, or a combination of both,
which will best meet the requireents of the particular
request. After the retrieved citations have been screened
for relevance, the TIS staff will package the computer print-
outs and manually retrieved resource lists for delivery by
the EEA's. From this initiai bibliographic information, the
user will be able to select documents and journal articles
which will be available fr3:a TIS in microfiche (at no cost,
duplicated from the TIS celJection), or paper copy (at cost) ,
or directly from publishers.

The primary objective if; to provide access to needed
information as quickly and inexpensively as possible. TIS
will follow up requests to evaluate the usefulness of the
information and the efficiency of the service, and to
determine how the information was used.

Pre-packaged il,formatir.rn services. Texas information
Service will synthesize information on selected topics for
targeted audiences as a part of its comprehensive services
to Texas educators. Syntheses of information to he included
in such packages will addres!, the practical needs of particular
user groups, e.g. , teachers, administrators, teacher trainers,
or parents. Needs will be ascertained from a continuing study
of user requests, the TERC project, the results of the Ed-
ucational Information "Sensing Network" Project of Stanford
University, and Tasl; Force advice.

Selection of toojcs. TIS, with advice of the Task
Force, will select topics for information packages through
careful study of program emph;:,ses and identified needs of
Teacher Centers, Ed.,,,cEitional R=wal Centers, Education Ser-
vice Centers, and the Texas r,'rcation Lgency. Where program
el.phascs of two or ;-,re of the-e institutions coincide, TIS
will plan an inforrtion paczJle that will be useful to all
the progralc :s

Distribution oT "'_c -raced ratcrials. Information
packac:es will be di!-lriluted to the user groups they affect
through the ToaehLI- Centers, Educational Renewal Centers,
Education Sr.:ce Ce::ters, i',Nd the Ter: '`+ Education Agency

depending u:_on the p:,-ti:Icnec of the p:.ekage topic to pograms
and activities of l_ho se ..1F-t1 i-uLiens. Potential users s+) 1l
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also be made aware of pre - packaged materials through the
circulation of a catalog of available TIS materials.

Infortion nPkPr:E' corl:ents. The contents and format
of information pacages will be deter,-Aned by TIS with the
advice of the Task Yorce. Information packages will consist
of both substantive and refercnce materials of practical
value to the user group addressed. Substantive information
included in the pa:kcages may take any of the following forms:

synthesis pa:-)ers

summary paper
reprints
microfiche 6,;plicatcs of documents
disgre.ms or drawings (for use as transparency
masters) .

Reference materials will include such items as:

bibliographies (wiLh annotations)
lists of program resources
lists of human resources accessible to Texas
edu-Tators
lists of in3tructionn) materia]s and their sources.

Pixkages developed by TIS will contain a list of package

contents with suggestions for their use. Each item in the

package will be designed as an independent unit in order to

increase flexibility in package use.

Finally, packages will contain a feedback form designed

to collect information for TIS on which portions of the

package wore most useful, to what user groups materials were

distributed, and how mzny copies were made. This form will

also solicit suggcstions for future pachage topics and serve

as a guide for TiS follow-op services.
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Delivery System for TIS services

To Effect utilization of information, a linkage system
between professional re!yeurces (T1S) central unit and pro-
fessional users must be built. Interactive communication
and support, as the user of inforrlation moves through the
process of cha:le from the level of awareness to deci sion-
making and finally imp1 ::1-leatation, will be provided by the
delivery sysLe:i. Educatiz:,c1 e:\tension ac;ents (EEAs) located
in a close living and working relaticnshin with educators in
the districts they sorve, are the key figures in linking TIS
resources with the users.

Educational .a ,_..ents(EYAs). As a component of
the- renewal stratcy, ,-A a yt.E1',1 will be designed to help
educators benefit from sueecssfnl program:: and practices
developed elsewhere. As linking agents, knowledgeable about
where resources are available and how to tap them, EEAs will
be membe:s of the staff of the institution where they are
located (leacher Centers and ESCs). In some test sites,
the EEA position will be full-tie, funded by USOE; in other
sites, a staff member who alrea-ly serves in another role
(e.g. , inforr.ation disse7,,ination, librarian, consultant) will
assume the additional role of EEA. The basic core of infor-
mation will come from the retrieval services he requests
from the T1S central unit. The EEA will augment this infor-
mation from local sources.

The EU will assist the user to derive implications for
action from the information provided or to select the most
promising alternatives. He will also follow up- to see what
additional infornat ion, sample materials, consultant and
technical assistance, or other aid may be nc.-essary to
implement agreed-upon solutions. At this point the EEA will
be able to enlist the assistance of the staff of the institu-
tion within which he WOYF: to put knowledge into practice.

A further role of the YEA will be to alert Teacher Center
and service center staffs and the 'NS central unit to develop-
ing general concerns which hc discerns among his users, to
provide suidance to these inYiitutions as they plan their
progra-ls and seivi:es. ln ajditi:)n, ho will identify local
procLuets, exemplar and r.ractices, and human resources
which Lill be evalnat,.] by TIS and 1EKC for inclusion in the
TIS data bank.

nser '_roy-5. Educational renewal has
two r:noLal sites wizich focus
proc..ral taret groups; and extensive,
threu.h a .--:ate_;:e i:Ler-:!11:a service to provide uo-to-cate
info: I-rY oractices to the
bre-2 ("; r- IducatIon \eency,

, I C,nters, and local school .

.ii... .
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Priority in providing services will be given to those
requests for information Which will have the greatest impact
for significant chane in educational practice. For example,
a request from a Teacher Center or ESC staff consultant for
information to help pl:.n an inservice program for teachers
in affective educatien will take precedence over a request
from a classroo teach:r desiring information on how to help
her students express their feelings.

At the: stag level, TIS will provide assistance to the
professional staff of the Texas Education Agency. A member
of the TEA Resource Corer staff, trained as an information
consultant, will work uith the staff in utilizing to the
fullest extent its ol:h r(.source collection and the retrieval
capability of TIS.

In providing services to the wide audience of educators
across the state, first priority will be given to requests
from Education Service Centers and 'leacher Centers, because
of their commitment to change based upon assessment of needs
in local areas. These requests will have the advantage of
being coordinated with program planning which will affect a
large number of practitioners in pre- and in service programs.

As TIS resources permit, TIS will respond to requests
from school districts and individual adh.inistrators and
teachers. These request will he channeled to TIS through
the LEA located in the local area.

Determination of sites for Lhe TJS delivery system.
Initially, die 11S TITrlivery system wilfho iTh1Sresfa in
two settings: the Texas Education Agency and selected Teacher
Centers .here good working relationships have been established
among the participating institutions (i.e., local school
districts, Lducatior cervice Center(s), and institution(s) of
higher education) . 1,1:.'s in these sites will provide linkage
to information resources and technical assistance for
practitioners in the participating institutions.

Following ovalliatic n and modification of the procedures
develcp:: trJ th' relationship of the TIS central
unit and the E!A in ike field, additional LY. \s will be
selcLted 5nd trained to scive in similar Teacher Center sites
and in t!.e. nc:ierk of 1.%,enty reional Education Service Centers
across the 5,1:1t. Delivery of information through the over-

of leichei Centers and service centers, using
full or part-tille YE\:-, will facilitate the effective utili-
:ntien of o.lucatic-.!1 4:':or-:tion 1.v practitfonerf in settings
which can provide the sopport necessary for change.

48



Organizational natterns for the delivery system. The
governing principie in tne cievelop:,ent of the delivery system
and the LEA role ant the determination of he, an EEA will
function in any kcal site is that the delivery system will
provide the necesaary ease of access to information and the
person-to-porsch relationhip essential to convert information
into practice. Several alternatives among organizational
arranz.ements cculd be develored, according to the needs and
resources of eaUi delivery site.

.S:a. When full-time EEAs are available, one
such person per aelivery site (either a Teacher Center or
Education Service Center) will be able to sustain the informa-
tion- services in the area ehere he is assigned. The LEA will
establish direct relatieaships with administrators and
teachers in the site schu3ls and staff members of Teacher
Centers and service centers. The Elak will sct up the means
for direct comunication between users and himself so he can
assist in defining their information needs and refer their
requests to the T1S central unit for retrieval. He will be
able to provide liaison between practitioners and the technical
assistance available in Teacher Centers and service centers
which can help implement decisions once the information has
been reviewed and alternatives explored.

Until full-time EEAs are funded for
selected fh-oir.'ever, and in Teacher Centers and service
centers which do not haxe a full-time FEA or are too large
to be serviced by one information consultant, part-time EEAs
must be utilized.

In those cases, professionals already on the staffs of schools,
colleges, or service centers, with diversified roles such as
consul:ants, teachers, librarians, or principals, might be
identified and trained to assume the additional role of infor-
mation consultant to make TIS services easily accessible to
their colleagues. Servi: a small number of schools or even
a single building, thesc fmrt-time LEAs would perform the
same functions as a full-time EEA, but on a much smaller
scale. For exaLaale, a FIA servina one to three or four school
buildins aoald iLe 11:, services hnown and available to the
teachers and adeiaistrataas and be the liaison between the
users and the technical assistance provided by the school
district or regiceal :eaters. An LAC staff member or college
of edaLation detinee aeald provide the linhage between their
colleues and

The r:latienshin to I'S cf tl.o several LE\s in a particular
delivery site ha Ja.:eacndent, or coordinated through an
EE.\ in the Ter'ah r Center or Fdaaat:on Serviae Center, who
aceld a 1._1;si:l to identify and train local
YL\s far ,a the pablia relations and followup
aeti%:ziaa :a 1.
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Conclusion

This desi(7,n for the operation of the Texas Information
Service through a coordinating central state unit and a
delivery system is intended to put in-depth information on
tested progra7ls and practices within the reach of practitioners
and decision-makers over the state. Basically it will consist
of a state centered unit responsible for information retrieval
and synthesis and for coordination of the delivery outlets in
Teacher Centers and Education Service Centers. The system will
expand gradually as the design is tested and modified. And
as the volume of information services grows, it may be necessary
to explore the feasibility of replication of retrieval functions
in satellite regional centers, with the TIS central unit remain-
ing the coordinating; unit for the statewide information system.
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INFORMATION CONSULTANT TRAININC,

Synopsis

1. Review of TIS [Presented as a brief talk]
a. Objectives--Audiences

GOAL: Through a system of delivery and feedback,
to provide the information base for the develop-
ment and installation of improved and nnoxative
educational practices an the State of Texas in
cooperation with the Texas Education Agency and
the Texas Educational Renew;11 Center (TLRC)
project.

OBJECTIVES:

1) To devise means of efficiently and
effectively meeting the information
needs of 11S identified audiences.

2) To develop means of continually
monitoring audience needs and ways
of remaining responsive to these needs.

3) To utilize national, state, and local
information resource- and cooperate
with existing information services.

4) To effect appropriate vehicles for
delivery of information packages
which will support educational change.

5) To plan, develop, test, and modify
the system through which TIS will
deliver information ervices in Texas.

6) To train service-oriented information
specialists for the state,,ide delivery
network of TIS.

7) To develop the hank of information
resources which will enable fIS to
meet the information needs of its
clients.

8) To acquire the equipment necessary for
the acquisition, storage, retrieval,
and dIssemination of information.

9) To support the design and implementa-
tion of a mechanism to evaluate the
effectiveness of 'HS in providing
information to support the process of
change.



AUDIENCES:

TARGET AUDIENCES ROLI S POSITIONS

Teacher Centers T.C. planners,
trainers, consul-
tints

Participants in T.C.
programs

----,

Teachers
Administrators
Supervisors
ISC Professional Staff
College/Univ. staff
Student teachers
Paraprofessionals
Community

Education Service
Centers

Planners, consul-
tants, trainers

Professional staff
Teachers
Administrators
Supervisors
Community, etc.

Texas Education
Agency

Planners, consul-
tants, disseminators

Professional staff

Individuals
(Outside T.C.'s
and LSCs)

Teachers
Administrators
Supervisors
11.Ed. faculty
Students (h.Ed.)
Paraprofessionals
Lay Groups

School hoards
Industry
Church, etc.

b. Resources available
1) .ER1C materials

ERIC microfiche files
RIE resumes available via computer access
RIE indexes
CIJE
Thesaurus of ERIC Descriptors

2) iliscellaneous Documents indexed using ERIC
descriptors (Including information on TERC
9-Products)

3) CEDaR Catalog

-I) ALERT; Westinghouse Learning Directory

SI 16 Educational journals

t) TIS on-shelf materials (hand-search
bibliographies; prepackaged materials)

7) Brociaires and newsletters

8) To be developed: a file of Texas program,
product, and human resources

52



c. Services and products
1) 11,-rn,26,g1,qg. Packages of practical materials

for teachers, administrators, teacher trainers,
community members. Each package is on a topic
of wide interest to educators in Texas. Packages
include reference materials (bibliographies,
materials lists, program lists) and substantive
materials (summary and synthesis papers, journal
article reprints, transparency masters). These
packages have been distrihuted to all LSCs and
TCs as well as TL\ Resource Center Library.
All packages have carried permission to reproduce
any or all parts.
Completed packages:

Individualized lnstruction--with an IGE
Supplement

Minicourses (materials on 'linicourses 1, 2,
5, 8, 9)

Quarter-Sstem in Texas

Projected package: Performance-Based Teacher
Education

2

3

On-demand r'earching and packagiHg. When a request
for an information search is received, TIS first
determines the most appropriate search strategy.
If specific in-house materials will not answer
a request fully, TIS uses the computer program
to search FRIC files. This computer search may
be supplemented by a hand search of the T1S
in-house resources listed above. Computer output
of RIE resumes and docnients from the in-house
collection are reviel:,1 and evaluated for relevance.
Only materials relexant to the user's request are
included in the package delivered to the user.

Delivery dccume??to--N:' << -td BC. After the
package has been delivered to the user, he may
request through TIS microfiche copies of the
full documents to which he has found references
in his package. TIS will supply documents on
microfiche (MI) free of charge. Paper copy
(11C--hardcopy) of documents in the T1S collection
may he borrowed or used at TIS offices. Paper

copy of other documents and of journal articles
cannot, at this time, he supplied by TIS. These
must he ordered by the user from LDRS (1:R1C
Document Reproduction Service) or the publisher
or borrowed through inter-library loan.
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4) -,1-0.2 .'-,, 'L';:ql"."2. Z.-.1 ..t,"2'2:. . When TIS
files on Texas programs, pcoducts, and
human resources have been dexeloped, this
information hill he available on request.
Also, information consultants (in ESCs,
TCs, and TEA) will he asked to collect
information regarding technical assistance
available in the region or institutions in
which they are located. Access to special-
ists and to programs in operation should he
available to users considering implementa-
tion of a program or practice on the basis
of information provided thiough ITS.

2. '.'IS organizations and functions [Verbal presentation]
The TIS network will consist of a central unit located
in Austin and a delivery system network hhich will
function through information consultants (part-time
or full time) located in TCs, ESCs, and the TEA.

a. TIS Central Unit functions
1) Acquisition

a) Acquire and maintain special collections
and comprehensive reference collection.

b) Coordinate and maintain statewide human
and program resource files.

2) Retrieval
a) Retrieve information to respond to requests

received by information consultants in the
statewide network.

3) Packaging
a) Package information in areas of general

concern (TIS prep-ckaged materials)

b) Package materials to respond to individual
user requests.

4) Coordination of state network
a) Coordinate, evaluate, and publicize TIS

network of resources and services.

b) Iden ify statewide needs in cooperation
with TERC and TEA.

b. Delivery system network functions (in TCs, ESCs, and TEA).

1) Provide interface between users and TIS resources
through trained information specialists (problem
definition, retrieval, and delivery of information).

2) Identify and evaluate local human, program, and
printed resources for inclusion in the TIS resource
bank (local and state).
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3) Perform retrieval activities according to
resources of the local center or transmit
the request to the central office.

4) \laintain educational reference collection.

5) Identify needs of the local TC or FSC,
and other local users; tiain users in
problem identification and information
Utilization.

6) Perform followup services with users to
determine efficacy of the service and uses
to which information was put.

c. Role of the information consultant

1) Public relations in the area. (suggestions)
a) Contact key persons and publicize service

in hSC, TC, or TEA

h) In schools--Secure support of superinten-
dents, building principals

-Publicize TIS service in
required inservice programs
in the schools

-Participate in faculty meetings
during the school year

-Contact department chairmen and
participate in departmental
meetings

-Designate a person on the staff
to receive all requests for that
school and transfer them to the
Infoi,Aation Consultant

--Talk with teachers in lounge

2) Question negotiation--Helping the user clarify
his question both for himself and to assist TIS
in retrieving precisely what he wants and needs.
(Methods for negotiating questions will he dealt
with in detail later in this training program).

3) Delivery of information--Assisting the user in
interpreting and using the information returned
to him in response to his request. (Methods will
he outlined later in this training program).

4) Access to technical assistance. The information
consultant will act as liaison between the user
and the specialist (on the TC staff, ESC staff,
in the college or university, or in TEA) who can
help the user implement educational programs and
practice,; which he has selected from the alterna-
tives presented to him in his information package.

(
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5) Analysis of needs for TIS, TC, and 1SC. As a
result of functioning in this role, the informa-
tion consultant will he in an especially advanta-
geous position to identify needs of educators in
his region. Some of these needs may he effec-
tively met by local ESC or fC programs; others
may he information needs which F1S Central can
address (perhaps through its prepackaging
funct ion) or identify for TLA or T1.RC as needs
that can best he addressed at the state level.

6) identification and use of local resources. The
Information Consultant should know what informa-
tion resources arc available to him locally and
should use tl:e,e resources routinely in answering
requests. la this manner, ready- reference and
quick-reference requests may be handled locally,
with requests for in-depth searches referred to
I'IS for retrieval.

3. Search techniques [ERIC transparencies; Simulation]
a. ERIC

1) Introduction to ERIC (RIE and CIJE)
a) Types of information in ERIC (see

transparency 1)

b) Sources of information for ERIC (see
transparency 2)

c) Clearinghouses' specialized areas/functions
(see transparencies 3-4)

2) Using ERIC [Present transparencies; then ask each
trainee to conduct a brier hand search through
RIE and CIJE. Use questions from completed
searches on file or a participants to bring
questions for this activity].
a) Thesaurus--coordinate indexing (transparencies 5-10)

Indexing system which allows the searcher
to pinpoint relevant material using index
terms. Coordinate indexing also is the
basis for the ERIC computer program which
will be discussed later. For example, to
illustrate how the concept works, let's
say you want information on curriculum
for middle schools. You look under
curriculum (and related descriptors) in
the RIE subjeLt index and list numbers
and then under middle schools and list
numbers. lhose numbers that appear in
both lists will satisfy your request.

h) Subject, author, institution indexes in
RIE (see transparencies 11-14)
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c) Clearinghou,e organi:ation in RIL.
(Refer to an montill% IF). Resumes
appear under the clearinghouse that
entered them. Often for broad subject
searches it is useful to look through
all listings under the appropriate
clearinghouse.

d) Resumes (see transparencies 1S-18)

e) Microfiche (MF) and hardcopy
(see transparencies 19-20)

f) CIJF organization and journal availabil-
ity (see transparencies 21-27). TIS
presently cannot make journal reprints
available on demand since only one-third
of the journals are available in Austin.
Journal articles must be acquired from
local collections or through inter-
library loan. Journal articles are
not available from 1.R1C in microfiche
or hardcopy.

g) Information flow in FRIC (see trans-
parencies 2-29).

3) Computer application of search strategy (see
transparencies 50-31)

b. Other T1S resources (see transparency 32).

4. Forms [distribute copies to participants and explain their
uses]
a. Question negotiation form. To record search

requests and pertinent data about person
requesting, restrictions Pa the request, and how
the request was answered.

b. Quick referepc.: form. To record data regarding
those requests for information that can be
answered without an in-depth literature search.

c. Evaluation form. To assess the value to the
user of services provided in responding to his
request. (Sent by TIS Central)

d. Request record lo. (Sec transparency 33) .
To provide a record of requests received,
those in proces:;, and those completed. This
gives the Information Consultant a quick
method of determining "where he is" at any
time. It also serves as a monthly report to
TIS Central on requests received and handled.
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e. Public relal,ions reccp,-i Zog. (See transparency 34)
To record all public relations activities undertaken
by the Information Consultant. This record will
help the consultant conduct public relations
activities in a systematic manner. It will also
serve as a monthly report to TIS Central of public
relations activities in the consultant's area.

5. Record keeping [Using forms explained in part 4 above]
a. Request record log

1) Record all followup actions, e.g., workshops
you told user of, specialist you put him in
contact with, additional materials you helped
him acquire.

2) Send copy of log to TIS monthly. This will
constitute your monthly report of requests
Lnd activities in connection with them.

b. Question negotiation form

1) One copy to TIS. (To initiate TIS retrieval
of appropriate information).

2) One file copy for information consultant.
(To help him maintain records to supplement
your request record log).

2) Cne copy to appropriate institution (school,
ESC, or TC). The "appropriate institution"
is the one that can best help the user meet
the need he expressed in his request. (May
be a specialist on ESC staff, a TC staff
person, or the building principal).

c. Public relations record lrg

1) One copy monthly to TIS Central (Public relations
log and requost record logc-nstitute monthly
report to FIS).

6. Question negotiation procedure [Role-play exercise]
a. Establish rapport with client. To really help a

client specify his problem toe Information
Consultant must gain client confidence by being
friendly and non-threatening.

b. Describe the client (position, institution, etc.)
for records

c. Ask client to describe the problem area
1) How the information will he used--its

purpose.

2) Expand, qualify, narrow the question for
search (e.g., What types of individualized
programs are you interested in? Programmed
instruction materials? Computer assisted?)

3) Define ambiguous or unclear terms to the
satisfaction of client and consultant.
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4) Agree on list of 5-10 key Lords ((RIC
descriptors if possible).

5) Establish age/grade levels, subject area,
etc. (Agree on restrictions to he placed
on the search.)

6) Restate the problem to reach consensus.

How much information is needed? (Too much can
bewilder client; not enough can leave him
dissatisfied).

e. What kind of information needed? (e.g., descriptive,
quantitative, literature review, program/human
resources).

f. What searching has the client already done?
Needless duplication can he eliminated and
the client can he spared the frustration of
seeing again references that he already knows
about.

7. Delivery of information to the client. [See "Guidelines
for Conveying Information to Client" and accompanying
materials].
a. Review briefly the client's request

b. Describe contents of the package being delivered

c. Discuss limitations of the package

d. Review recommendations and conclusions

e. Seek client's reaction
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TO ALL AGENTS Clia4 - 7.9 4.5

A Request or Informational Inquiry is
a description of .an area of doubt from
a client in which the question is open
ended, negotiable and dynamic
This definition implies there is no "one" correct or ready made answer to
the client's question. The Technical Assistance Information Service pro-
vides a "one stop" educational information and reference center that offers
a wide variety of informational forms and resources to fill the user's
needs.

Hopefully the information provided will suggest many alternatives for de-
cision making or further searches.

Resource acquisition is appropriate at any point in the change process- -
diagnosis, awareness, evaluation before trial, trial, evaluation after
trial, installation and maintenance, or when additional facts, ideas or
materials are needed to help the client make a decision or understand the
situation more fully.

It is hoped that through our services the USER would learn to be a change
agent himself:

By developing a positive attitude toward innovation
By attempting to facilitate change if and when desirable
By being active in seeking external resources when necessary
And by being optimistic about the future of education.

Please study carefully the enclosed guidelines and forms so that our
valuable time this year may be spent getting the information into prac-
tice.rather than working out procedures.
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Center No. R. C. No.
First request Yes No

Name of Requester Title

School/Office/District Phone

Address City Zip
MILS TO: i-li7:t:: '10:

s..

Eric-n.;'^r TT, .A'rent User Pollc1 -urs0 Ori",Inol 1-,7

-2 T I

;
I

1
i

1
1

.7J

'''... Did 111c rccu;s:. c,-.2 (..,.::ct fr.1,71 1:-.i: rectuLster? Yc s :4) 1:as there a go beteen?
t.) Name zild Pesitiz,n

Submitted to Rti- Gen:cr b:.: Fon-. Telephone In Person Lettcr

1. Please state in Your cyn xords the it formation you seek. You may want to word
your area or conc.:Lin in a et_stioa for-, define 2o.ir understonding of kcy concepts

or undarlinc ye-r(23. ic:_.:LL_onal Arca:

Age or Grade . Le as specific as possible.'::

2. 1:Li:: use for infor.7,ati-,n curricul:n revision, research proposal, etc.)

3. 1leose IndiCeLC- Cie type of infenlaLion desired. (Please check or fill in.)
ERIC S7 'S: See Indexes.

4.1

CAT:,LCS Search 1:o. CATALOG Issue No.

CATALOG Title
Topic

PET (Packets of Euucation Topics) Category

Packet
Title(s)

CAP (Current Awareness Profile) CAP Title

SID (indiv. Search in Depth) Include SID form

OTHER S7,IVICES:

Technical Assistance PREP 0 NCEC

Bibliographies: Type Program Surveys: subject & Level

Microfiche Other

0 MATERIALS SUPPLIED: PLF

r Any Action taken by Agent or Reference Center. Explain:

r3

11C

EVALUATICKZCO=T:

*Please use a separate form for each request.
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&A.

EXPLANATION OF LOG SHEET

1. Center Number & The number given each request by the regional center.
Reference Center Begin with 1. When requests are returned, please put
Number the number given the request by the Reference Center

on the lower line, for future reference.
The heavier line will indicate one request space.

2. Dates To: Can be used for ERIC requests sent to RC; requests
for information, etc. from the RC, or materials circu-
lated from the regional center or agent.
From: Can be used for ERIC requests returned to Center,
materials sent from the RC, or other items returned to
regional center or agent.

3. Requester: Position Requester's name, last name first. Position identified
School by an initial, if possible. S--Superintendent;
Request P--Principal; T--Teacher; C/D--Coordinator/Director;

Sp--Specialist. If other, write in. School: Re-
quester's school.

Bottom line: Request is the major topic the requester
would like information on. The request itself. Abbre-
viate when possible.

4. Grade Level: i.e., preschool, elementary, secondary, grade 1,2,3,etc.

5. District: The district the school of the requester is in.

6. Materials Supplied: ERIC--for individualized searches returned, write in
SID Number, e.g. 3674-SID. CAP, PET AND CAT will be
identified under the request above, use A.O. for As
Ordered, if product is the same item. If not the same
list.

OTHER--Can be used to record anything sent from the
Center, such as a Prep Kit, NCEC Bulletins, a book, a
Title III product, or microfiche. If used for micro-
fiche, just indicate the sets of MF sent out. The
individual numbers etc., should be listed on the
microfiche record.

7. Use: If use is known, this would be helpful. Any monthly
highlights might be added here.

These sheets are to be copied and sent to the Reference Center on the last day of
the month. These will be used in developing the monthly report. Copies of "local"
requests will be sent to the Reference Center with the log copies. These two sets
of information will be used to give an accurate total of requests per agent; pro-
vide the evaluation information necessary and will give the Reference Center infor-
mation on materials etc. in centers for use in cases of similar requests.
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AlIhN1 UULIA,

LOCAL REQUESTS

A "local" request is one that is fielded by the agent in his own center with
his own resources. It will be at the agent's descretion in the future to decide
the status of "local" requests, for recording purposes. Please keep in mind that
in the past "local" requests have been time consuming activities, of which few
project personnel were aware. These were very rewarding and viable activities.

Word of mouth recommendations, simple directions, a known book, or a word of
encouragement need not be recorded per se, but the agent's recommendations will
be seen in the subsequent, recorded requests.

Any request for information handled by the agent that takes considerable time,
physical and mental effort, acquisition of materials or cther follow-up should be
placed on the TAP User Request Form, recorded in the log by the secretary, a copy
kept for the agent and three copies sent to the Reference Center.

Please become familiar with the secretary's check list, so she can assist you
effectively.

PROFILE USE

The secretary records the returned materials, and gives them to the agent.
The agent should review the original request and should familiarize himself with
the abstracts not just for the purpose of eliminating any irrelevant abstracts,
but 1. to familiarize himself with research in the requester's area and 2. to be
able to determine those reports that present new ideas, alternatives or different
approaches to the subject. The original relationship phase becomes one of learn-
ing, reacting, studying and experimenting together.

ENCOURAGE THE CLIENT TO READ THE USER SHEET.

COLLECT THE DOCUMENT REQUEST FORM. MAKE A COPY FOR YOUR FILES. SEND TO
REFERENCE CENTER.

NOT AVAILABLE
The documents listed Not Available are not available from ERIC. The agent

should assist the requester by providing the source and ordering information.
The documents may be obtained through library channels or ordered directly from
the publisher. Sometimes they are free or very inexpensive. The project will
provide documents in MICROFICHE form. Hardcopy (paper) documents can be very
expensive and will be purchased by the requester. The secretary in the Center
may do any ordering that needs to be done. It will be faster for the client
than going through the Reference Center. Whatever is ordered should be recorded,
however.

Availability Information is found in the monthly RIE journals. If the
ED number is above ED031605-January 1970, the document may be looked up in the
RIE'S in the regional Center. If below this number, call the Reference Center
for source and cost.

Be cautious in recommending to the requester that TAP will provide several
pages of hardcopy. At present, we are not planning on doing too much of this.
Let's see if we can get the information into use, rather than becoming a copy-
ing service.... There will be more development in this area this year.

FICHE
The Agent should designate the number of fiche desired if the requester

lists a great number.

New ideas or other searches may come from reading the abstracts and the
"fiche" documents. The secretary's instant search can be very helpful here also.

The Agent should devise a strategy for miEnilhe document research informa-
tion palatable. Some ideas are give.i on page 95 of A Guide to Innovation in
Education by Havelock.

Good luck in the second year of operation. REMEMBER THE REFERENCE CENTER IS AT
YOU AND YOUR CLIENT'S SFRVICE. 64



Acc:NT.

1. The Agc..nt rec-ost ft-L-1 the client. The Asent selr'cts and uwierlines the
key words. (Key l'ords are the i:ottant, subject uord in the roqu-2sL).

2. The A3ent looks up the 1--ey vords in the :0-ated Dozeri7gor (T:,e Rotated
Descriptor Displ-y is en alphobotical inde:: to all :.orris tl:at are used as descriptors
in the ERIC Thesanru3 and is the last section of the Thesaurus). The . \Eent selects
those descriptors that r...c:;t closely 'latch the 1-ey words and the intent or the regb2ster
as only he 1:ac-:s it.

.1

DESCRIPIWS:

3. The Agent turns to the Thos-,nrus Dejcri?tor Litill--, beginning oa pace 32 of the
Thesaurus. (This lists the do.--,eriptors in alpll-ctical order, by colur,ns on each 2ace.)

I

lie scans these entries. Ee :lay select nrender T.211--BT (a more general concept),
a Narrower Ter-,--NT (a mo,:e narrow inLer)zetatio.1) or Related Te17..,--RT (informs one__

of the existence of a related descriptor). Zero in cn the descriptors that fit the
request and urite terns bolo.7, noting if Tr, NT, KT. List these under the above
descriptors in the columns below.

T

* * * GALS TAKE OVER * * * *
STEP_1: Turn to Subject Section of Research in EducIstion, RIE. Look up the descriptor
terns the :sent has idLntified es most sisnificJat. trite de .in the ED z:unber of the
titles that look most relevant to your needs. Keep these in the columns under the
descriptors they relate to.

" ED ED A ED n ED
ED ED ED ED
ED ED ED ED

v ED ED ED ED

STEP 2: Look up the Rost= (fell article including the abstract) by ED No. in the RTE_7,:'s.:_l
section--first section of RIE. Read the abstract quickly. Does it fit the request? Yes--
Xerox page and highlight resume. 14)--try other ED nulbers and repeat process. Please star (:
the ED's you Xerox.

STEP 3: Finish looking up the other ED numbers according to Step 2.---
ST__EP 4: CIJE (Current Index to Journals in Education). Uf:o. the above descriptors and turn._-_
to the Subj52ct lns:x. Turn to the :lain Entry Section. Find the title and annotation; read
and list pertinent titles and source and page no. found on. Try to keep under above colL:Ins.

Remember, this is the first step in this area. The articles must be found and Xeroxed!

STEP 5: P-cesel-C.!rs (index of Title III Projects). Look in Pcesetters under subject. Ac,en

may elimia.lte those ult applicable before looking up the abstract by ES no. Look up the
projects that fit r('-i-Ist :,rea. Do t:L.:te-.-cr is necei:sary frcm there . . . list for requester

select :soz.t. 111tere,Li.ng write to piojlct, etc.
ES ES ____ ES

S1!:11 6: !,.nt, oval::. Les rl,rults of the sun:-cws twIterials to the requester.
If lie deter.lines sea,ehos to noolder, plea.;c typ, descriptors
on Lou1'k'r Loin and design ,e ty,,%1 of pi::,!vet ee-;ire.J. If further infortm:tion is required
from the Ihferee:7e CLoter, !,lonse send this 11k to pc indicatinc what is do:Ared.
or .!ni.,! if 4 t:it or ,-icorf.ils have been u. rd.

65



COVER SHEET (EXPLANATION OF TERMS USED ON LOG SHEETS KEPT ON MICROFICHE) :

EDO Number

NO. Fiche

Title

Sent to Agent
Sent to Agency
Sent to Other

Date Sent

Date Returned

Evaluation

Recommendation

HC

(

Accession number of microfiche.

The number of fiche per document.

The first 22 letters of the title on the microfiche

These three columns designate where the microfiche was sent.

The date the microfiche was sent.

The date the microfiche was returned to the Reference Center.

This column should be checked if the microfiche has been
evaluated on the evaluation form that accompanies the
microfiche. (See attached sample of evaluation form).

What the evaluation said.

Hardcopy--whether the person has requested hardcopy as
a result of the use of the microfiche.

WOULD YOU PLEASE HELP US EVALUATE THIS ERIC DOCUMENT?

ED Subject:

User's Name:
Would you recommend it to another person with a similar request?

Yes If not, why not?

Did the document? (Please check)

Give a specific answer? Provide guidance for action?

Present other alternatives? Present new resources?

Offer new leas? Clarify a problem.
Did you find the reader easy to use? Yes No

Would you like more information? (Please check)

In fiche form? Bibliographies?

Programs? Other?

Do you now want to modify the original request? If so, how?

=1

Any further comments on the service, document or request may be

placed on the back of this form. THANK YOU VERY MUCH!
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COVER SHEET (EXPLANATION OF TERMS USED ON LOG SHEETS KEPT ON BOULDER REQUEST FORM) :

Channel (M.P.T.) How we received the request formM=By Mail; P=In Person;
T=By Telephone.

Request Number Is the number on the Bouller Request Form.

Requester and Person submitting request and initial (i.e., S--Superintendent;
Request P-- Principal; T--Teacher; CIDCoordinator/Director; Sp--Specialist.

Request is major topic the requester would like information on.
Grade Level i.e., preschool, elementary, secondary, grade 1, 2, 2, etc.

Resource Agent The initial of the Resource Agent Sending in the request, i.e.,
N.K. (Norm Kohler), J.H. (Jerry Hawley), R.N. (Ruth Nielsnr),
B.H. (Bob Hanson).

Date to: 1. Received--The date we received the request.
2. ERIC--The date we sent the request to ERIC.
3. R.C.--The date the Reference Center received the profile.
4. Agent--The date we sent the profile to the agent.

Retrieval Number The number that Boulder has given the profile.

Evaluation

Follow-Up

See attached (ample of evaluation sheet.
%-- corresponds to the first percent listed on evaluation sheet

and numbered No. 1.
- corresponds to the second percent listed on evaluation sheet
and numbered No. 2.

Y-N--Yes-No corresponds with Item No. 3 listed on evaluation sheet.

MF- -The number of Microfiche requested.
HC--The number of Hardcopy requested.
Other - -Other materials requested.

Reference Center a. Material requested/supplied from some documentary information
Action source other than ERIC. Requested Supplied

b. Request referred to individuals on State Department Staff.

c. Formation of a technical assistance or consulting team.

d. Consultants or experts from elsewhere called in (i.e.,
from universities, regional resource centers, labs, etc.)

e. Direct response from reference center manager.

f. Other (please explain).
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Date of Action

- 2 -

1. Begun--The date the action was started on action indicated
in "Reference Center Action" column.

2. Received--The date the Reference Center received the
materials we requested to start the action.

3. Sent--The date we sent the materials to the person
who was requesting the action.

CAP CAP--Current Awareness Profiles
CAT CAT--Catalog of Computerized Subject Searches in Education

PET PET--Packets of Educational Topics

SID SID--Individualized Search in Depth
(These are in the right hand corner of our log sheet so we
can keep track of how many requests were filled in these
different areas).

Comments For additional comments, if necessary.
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KANSAS

Project Communicate is the name chosen for the model comprehensive

information system that the Kansas State Department of Education began im-

plementing in December, 1971.

Kansas Project Communicate has established its pilot area, which includes

twelve school systems of various sizes and various levels of information satura-

tion. There are three school districts in each of four levels, containing approx-

imately the same number of attendante centers, certified and non-certified per-

sonnel, and student population.

Level Four -- has full information saturation with a full-time field agent,

i. e. , one person's total responsibility. The field agent is a full-time change

agent and uses the retrieval information in two ways: (1) a true information

base for decision making, and (2) entry into the school system. The agent

actively solicits information requests. There is at this level an attempt to

identify latent innovators, opinion leaders, and other persons who will most

likely utilize the information to p-ornote change. He acts as a catalyst to

coordinate other resources (such as outside consultants). The agent gives a

slide presentation at each attendance center, explains the information retrieval

system, leaves brochures about the project, and entertains questions.

Level Three -- has a part-time field agent because he has other duties.

There is no active attempt to identify opinion leaders or others more likely

to use the information retrieved to promote change. There is no active attempt

to icle:::Ily and use group,, to bring more social presJure on late adoptors. The

a.ent cY.,k,is Aide preentltions arid lea 0, brochures as in Level Four.
75



2

Two -- has no field agent. At each attendance center a staff mem-

ber gls:es a slide pre3,n-tation ti,at e :plains the pralect. passe out brochures

and entertains questions. After the initial contact the procedure Is conducted

by mail. The educator sends in a postage-paid card to obtain information.

Level One -- has no field agent or personal contact. A brochure ex-

plaining the project is mailed to ach educator. This brochure has an

attached business reply card so that the person can obtain information.

LEVELS OF INFORMATION SERVICt

Level Four

Brochure
mailed

Brochure
& slides

Field Agent Field Agent
Dart -time full-time

*

Level Three * * *

Level Two * *

Level One *
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FLOWCHART OF THE FIELD AGENT'S ACTIVITIES
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9711 FLOWCHART OF THE REFERRAL SPECIALIST'S ACTIVITIES
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JOB DESCRIPTIONS



STAFFING FUNCTIONS

June 1, 1972 - May 31, Z973

LEA's AUTHORIZED AGENT

Incumbent: Dr. Allen C. Harman, Executive Director

Montgomery County Intermediae Unit (LEA)

Functions: - serves as official recipient of grant

- oversees administration of project

RISE

DIRECTOR: Bureau of Curriculum Development and Evaluation, Pennsylvania Depart-
ment of Education (Harrisburg)

Incumbent: Dr. Robert A. Bowser

Functions: - provides support for planning and development of state-wide
information network

- serves as interface between R.I.S.E. and other elements of the
State Education Agency, including Intermediate Units

- aids in establishing operational policies

National Center for Educational Communication, United States Office of Education

Incumbent: Mr. Charles F. Haughey, Dr. John M. Coulson (Project Officer for
Training Project)

Functions: - provides advice and consultation on operation ofinfbrmation
center

- provides interface with national developments in elucational
information dissemination

BOOKKEEPING: (Contractea! Services)

Incumbent: Mrs. Marge Simons

Functions: - maintains official fiscal records of project
- processes all payments of project
- cooperates in fiscal audit of project

Funding Source: Contracted Services, ESEA Title III

PROJECT DIRECTOR;

Incumbent: Mr. Richard R. Brickley

Functions: - manages overall project operations
- establishes service policies
- prepares budget and approves all purchases

- maintains liaison with external agencies such as Pennsylvania
Department of Education, United gates Office of Education,
Intermediate Units, state and ne.tional professional organi
zations

- plans short and Long range development of project
- supervises all other project staff

Funding Sources: ESEA Title II 75%; R.I.S.E. Training Project 25%
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PROJECT COORDINATOR:

Incumbent: Unidentified

Functions: - directs activities related to ESEA Title II Sub-Contract for
dissemination of Title III

- conducts dissemination program for Project

- supervises strengthening of information base in curriculum
areas

- assists project director in administration of project

Funding Sources: ESEA Title III 40%; ESEA Title III Sub-Contract (Admini-
strative Funds) 60%

EXECUTIVE ASSISTANT:

Incumbent: (Mrs.) Laila A. Krauss

Functions: - maintains internal fiscal management
- serves as personal secretary to Project Director
- processes all purchasing documents
- maintains personnel records
- supervises non-professional staff

Funding Source: ESEA Title III Z00%

DIRECTOR OF INFORMATION SERVICES:

Incumbent: (Mrs.) Carolyn V. Trohoski

Functions: - serves as chief inquiry negotiator for project and RUS for
Montgomery County

- designs information products
- recruits, hires, trains and supervises searching staff

(Project Associates)
- maintains records of information services
- designs primary search strategies and techniques
- adMini.ters internal and external evaluation of information

services
- assists in training and in-service
- supervises computer retrieval and serves as lay operator

Funding Source: ESEA Tit1,3 III 100%

LIBRARIAN:

Incumbent; (Mrs.) L. June Katucki

Functions: - manages acquisition activities for information base
- conducts technical processing of information resources, including

indexing, cataloging
- serves as reference librarian to staff and visitors
- supervises library aides

Funding Source: ESEA T-"tle III Z00%
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IIIFORNATIa7 ANALYST:

Incumbent: Unidentified

Function:;: - provides information analysis and technical writing services
to Corrrission for Study of Basic Education

- provides assistance in information analysis, technical
writing and editing in support of general project operations

Funding Source: (dote - addition of this position was at specific request
of the Commission for the Study of Basic Education).
ESEA Title III Z00%

PROJECT ASSOCIATES:

Incumbents: (Mrs.) Marge E,Jps, Mary Harrison, Barbara Hayes, Belle Krentel,
Emma Peterson, Janet Robinson, Ellen Welch (and 5 unidentified)

Functions: - conduct search and retrieval activities
- make judgements on relevance of information retrieved and

package information for clients
- utilize all information retrieval equipment, including com-

puterized information retrieval

Funding Source: (Note - each works approximately 18-20 hrs./week on hourly
basis) ESEA Title III 25% of total manpower 9st to ser-
vice Montgomery County and PDE; IU Service Contracts - 75%
of total manpower cost to service participating IU's

S7NIOR SECRETARY:

Incumbent: (Mrs.) Jean E. Tryson

Functions: - serves as personal secretary to Director of Information Ser-
vices

- provides secretariat support for Project Associates
- supervises mailing operatio7

Funding Source: ESEA Title III 100%

LIBRARY AIDES:

Incumbents: (Mrs.) Angela D. Siciliano, Lillian A. Linton

Functions: - provide assistance to Librarian in technical processing of
information base

- maintain equipment associated with information base

Funding Source: (Note - 2 people at approximately 16 hr1./week) ESEA
Title III 100% each
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SECRETARY-RECEPTIONIST:

Incumbent: Unidentified

Functions: - serves as recepLonist
- handles i,cor7; and outgoing r:ail
- serves as g2neral secretary to other project staff

Funding Source: ESEA Title III 100%

SECRETARY:

Incumbent: (Mrs.) Linda T. Fox

Functions: - serves as secretary to Project Coordinator
- serves as secretary to Information Analyst
- serves as general secretary to other project staff

Funding Sources: ESEA Title III 50%; ESEA Title III Sub-Contract 50%

CLERK:

Incumbent: (WS.) Edna P. Morris

Functions: - provides photo - duplication, support for other staff members

- provides general secretarial services as needed to other staff
members

Funding Sources: (Note - 2 people at approximatelu 7.5 hrs./week) ESEA
Title III 100%
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Time

Ken Lindsay WO
Individual

JOB DESCRIPTIOr

Item (descriotion)

1. Coordinate Technical Assistance Project.
1 - 2 2. Represent Technical Assistance on Planning

Council.
2 - 4 3. Represent Technical Assistance on Administrative

Council.
4 - 6 4. Represent Technical Assistance on Division

Administrative Council.
5 - 8 5. Represent Technical Assistance on Executive

Committee.
1 - 2 6. Fiscal officer for Technical Assistance

Project.
2 7. Monthly meeting of total Technical Assistance

Staff.
1 8. Arrange for Technical Assistance personnel.
1 9. Coordinate #8 with Kathy.
.25 10. Prepare reports for USOE.

11. Write continuation proposal
12. Training of Agents (see #7) with Kathy.

2 - 4 13. Coordinate Technical Assistance with other
Federal programs.

1 - 3 14. Explain Technical Assistance to other State office
personnel.



Time
t

Mary Ruth HaslaZ '7/9/5
Individual

JOB DESCRIPTION

Item (description)

1. Record and log all incoming requests - number, date
and give to Reference Center Manager to review and
send to Boulder or elsewhere.

2. Record and log all incoming profile, package and mail.

3. Prepare profiles for Reference Center Manager to review.

4. Package and mail all outgoing materials from Reference
Center.

.

5. Type and do NSF section of r athly reports, keep records
of and mail.

6. Record circulation of microficne.
7. Recording of dispersal of PREP and NCEC materials.
8. Correspondence.
9. Handle the technical intricacies of ordering

materials.
10. Pull microfiche.
11. Gather and prepare information retrieval materials

for ..istribution .

12. Xeroxing.
13. Record project statistics.
14. Take requests oc_cassionally.



Time

YrldL7idual

JOB DESCRIPTION

t-ia TAls"

Iter, (descrintion)

1. Develop Information Retrieval Center and its services.
2. Develop policies and procedures for Information

Retrieval for the Technical Assistance Project.
a. Review all requests.

3. To work closely with Agents in information retrieval.
4. Make monthly and quarterly reports.
5. Receive and supply information to State agency

personnel.
6. Receive and supply information to USAIL, Utah

individualized curriculum writing project.
7. Supervise the echanical procedures of rece ng and

recording requests and sending out materials
8. Evaluate the information products.
9. Do the searching necessary in response to local

requests and expansion of Boulder requests:
a. University of Utah
b. Salt Lake City Board of Education Library
c. Own files of fugitive materials
d. Specialists (State)

10. Write and have produced all newsletters, flyers,
transparencies, brochures and publicity - Courier,
News, Notes & Quotes, Mediator - advertise Project -
products and information services.

11. Order materials and resources for Center.
12. Direct the circulating of microfiche collection and

supervise the recording of microfiche.
13. Correspondence concerning Information Center.
14. Attend, help and plan monthly project meetings.

Attend S.E.A. staff and Media meetings.
15. Do whatever role as Media Specialist in S.E.A. is

expected to do, i.e., handle the collection and
storage of agency produced publications, supply
information for Mediator, supervise gathering of
media material for Courier.

16. Occassionally give presentation advertising the
Project.

17. Develop and coordinate the linking capacity of the
Information Center with various information agencies
in the State.
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Job Description for:

REFERRAL SPECIALIST
Instruction and Professional Education Branch - Educational Media Section

Iowa State Department of Public Instruction
Grimes State Office Building

Position Status Within the Organizational Chain of Command

This position will receive its fiscal support from the Federal Government
for a period of eighteen months beginning June 25th, 1971. The employee will
be assigned to the Department of Public Instruction (DPI) within the Educational
Media Section, and be directly responsible to the Project Director.

Major Duties of the Position (Definition of Work)

This pilot project - INFORMS - (Iowa Network for Obtaining Resource Materials
for Schools) will improve the dissemination of research and development infor-
mation relating to educational curriculum materials. To help disseminate such
materials a network has been established involving eleven field agents in de-
signated geographic locations throughout Iowa.

The Referral Specialist will:

- - interpret requests received by the Center and write logics (search
strategies) to retrieve information from an automated data base, re-
levant to those requests.

- - interpret requests and write logics (search strategies) to retrieve
information by a manual search.

- - retrieve said information and determine the relevance of the material
to meet the individual needs of the requester.

-- transform information into format most useful to requester.

- - be responsible for the supervision and direction of Research Associate.

Qualifications: Training and Experience

An applicant for the position of Referral Specialist should meet the
following minimum requirements.

-- B.A. degree with major emphasis in education.

-- Experience in communication utilization of library resources.

- - Ability to synthesize letters requesting information from local
agencies.
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The following requirements are desirable but not required:*

- - Knowledge of the development and purpose of Information Dissemination
Centers.

- - Knowledge of the ERIC (Educational Resource information Center) 1

General Information

The regular schedule of working hours for this position is from 8:00 a.m.
to 4:30 p.m. Monday through Friday. However, as a position which carries pro-
fessional status within the Department of Public Instruction, the incumbent
may be called upon to work at any time during any day of the week.

The nature of the work is full-time, year-round, with vacation and other
benefits similar to that which ;professional staff of the Department are
eligible. Salary will be commensurate with placement on a salary schedule
as determined by appropriate experience and education.
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Job Description for:

RESEARCH ASSOCIATE
Instruction and Profe,;sional Education Branch - Educational Media Section

Iowa State Department of Public Instruction
Grirms State Office Building

Position Status Within the Organizational Chain of Command

This position will receive its fiscal support from the Federal Government
for a period of eighteen months beginning June 25th, 1971. The employee will
be assigned to the Department of Public Instruction (DPI) within the Educational
Media Section, and 1.0,rk under the direction and supervision of the Referral
Specialist and be directly responsible to the Project Director.

Major Duties of the Position (Definition of Work)

This pilot project - INFORMS - (Iowa Network for Obtaining Resource Materials
for Schools) will improve the dissemination of research and development infor-
mation relating to educational curriculum materials. To help disseminate such
materials a network has been established involving eleven field agents in de-
signated geographic locations throughout Iowa.

The Research Associate will:

-- work with the retrieval of educational curriculum materials from
a data bank which has its central location in the Educational Media
Section.

-- retrieve said information and determine the relevance of the materials
to meet the individual needs of the requester under the direction
of the Referral Specialist.

-- transform information into format most useful to requester.

ualifications: Training and Experience

An applicant for the position of Research Associate should meet the
following minimum requirements.

-- 4 years of college with major emphasis in education.

-- Possess the ability to work closely with staff officers and school
personnel located in the state.

-- Possess the ability to conduct oneself within the framework of the
regulations set forth by the Department of Public Instruction.

The following requirements are desirable but not required:



- L -

- Knowledge of educational reference materials and reference tech-
niques.

-- Knowledge of the ERIC (Educational Resource Information Center)
system for retrieval of information.

- Teaching experience and/or a teaching certificate.

General Information

The regular schedule of working hours for this position is from 8:09 a.m.
to 4:30 p.m., Monday through Friday. However, if extra working hours are re-
quired compensator) hours will be given. The nature of the work is full time
year-round with vacation and other benefits to which non-professional staff
are qualified for salary will be commensurable with placement on salary sched-
ule as determined by appropriate experience and education.

89



5/1ERc
JOB DESCR1P1JON

1.0 Date: May 25, 1972 Prepared By: frank W. Mattas

2.0 Title: Administrator, EduLation Pc:wurCes Center

3.0 Primary Functions: Ail:;mes the leader:Alio and :atpervir:ion for the collection,
otglni7ation, di .;12111;nntiun, intclinclaion and diffusion of
all tdotalional re.,eiirch and it,ourcv: . :mpvrVi::et, all

:alpport per!,onncl, profe:::,ional and classified, in the

e::tablisht.,al, liTlip.ntalien and extewjen of the resources
center. 1:tabli!:het, and maintains channels of communications
at state and national levq1s. Maintains budgetary controls.

4.0 Directly Responsible To: Arnim Weems, Assistant Superintendent

5.0 Persons Directly Responsible To You:
Mrs. Fatty Clay: Information Specialist
Mrs. Marcia Garman: Research Analyst
Dr. F. Curtis May: Library Coordinator
Mrs. Patricia Bruha: Stenographer

6.0 Assigned Responsibilities:

6.1 Planning
AL Prepare and maintain a systems analysis of an information system based on:4-,

the latest methods of information retrieval and dis!xmination. Extrapolate
present needs into a "5-year" plan for growth, expansion and information
utilization. Coordinate activities with all county staff in the areas of
research and resources. Provide opportunity for change in light of new
procedures.

6.2 Program Implementation

Maintain creditability of all resource and research materials.
Supervise the physical operation of the resource center.

6.3 Performance Evaluation (e.g., pupils, other personnel or clients)
Prepare and maintain various evaluation instruments to determine needs of
client population.

6.4 Professional Growth
Be actively involved in professional associations. Constantly seek new
methods of research and information science. Continually review educational
literature and research.

6.5 Peripheral and Adjunct Duties (e.g., public relations, record keeping,
pupil supervision, extra-curricular activities)
Consult with districts and educators in educational programs and management.
Assist district personnel in evaluation of educational management. Develop
and publicize the Education Resources Center through audio-visual presentations,
speeches, exhibits, and publications not only in San Mateo County but also in
outside counties, regional, and state agencies.
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6.6 Proper Control and Suitable Environment
Maintain A physical facility which is attractive and conducive to proper
une by patrons and which is appropriate for the efficient functioning of
the employees of the Education Resources Center.

6.7 Other

Actively solicit fiscal tunds from all rourees available. Maintain channels
of communication at state and national levels.

7.0 Minimum Qualifications training and experience)
A valid credential.
A valid administrative and/or supervisory credential.
Broad experience in education and library operation. Minimum of 8 years experience.
Working knowledge of current literature of education and bibliographic referenceservice.

Ability to work under a "service center" philosophy.
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INFORMATION MEARCH ANALYST

DEFINITION

Under general direction, collects, analyzes, interprets, prepares and
retrieves data for information data banks. Supervises clerical staff,
schedules and maintains work loads and does other work as required.

PRINCIPAL FUNCTIONS

Physically collects, analyzes and evaluates fugitive data. Responsible for
the reduction and resolution of inquiries from information center user
clients. Analyzes and clarifies education knowledge and research into
fundamental factors or principles. Traces titles and research to present
materials for interpretation by user clients. Prepares and indexes
reports, monographs, fugitive materials and research for inclusion in
information data banks. Makes judgements through observation and review
of documents, writes reports containing analyses, classifications and
judgements. Schedules, organizes and assigns work to subordinates.
Directs and supervises preparation of materials for all types of microform
and microfiche; consults with and advises staff members and other
professional personnel.

DESIRABLE QUALIFICATIONS

Education and Experience: Graduation from college with courses in research
methodology. Library or curriculum training desirable. A minumum of two
years experience in supervision of office personnel. Graduate school
training in library science or curriculum may be substituted on a year-
for-year basis with supervisory experience.

Knowledge and Ability: Knowledge of collection, research and classification
methods, some knowledge of data processing methods and requirements; ability
to analyze and interpret data and fugitive materials; ability to plan own
work and supervise and maintain the work of an information and dissemination
center clerical staff; ability to work effectively with clients; ability
to determine kinds of materials to collect for user clients and prepare
for data banks.

EDUCATION
RESOURCES CENTER

SAN MATEO COUNTY
SUPERINTENDENT OF SCHOOLS

590 HAMILTON STREET
REDWOOD CITY, CALIF. 94063
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RHODE ISLAND DEPARTMENT OF EDUCATION

TEACHER CENTER PROJECT

INFORMATION CENTER COWONENT

Position: Information Specialist

The Rhode Island State Department of Education is seeking a

person to fill the position of Information Specialist in the In-

formation Center Component of the Rhode Island Teacher Center. The

Information Center Component has as its purpose the development and

operation of a comprehensive state information system which links

USOE and other national, regional and local sources of new and

validated educational approaches to local education agencies.

A. General Statement of Duties

The Information Specialist is responsible primarily for the

identification, retrieval and packaging of educational information

regarding specific educational problems identified by the users of

the information. The Information Specialist will develop an efficient

search system using both computer and manual modes.

B. Types of Work Performed

The following list, while incomplete, serves to illustrate the

types of work for which the Information Specialist assumes responsibility:

1. Developing search strategies for searching ERIC indexes and/or

computer tapes.

2. Providing searches for the Educational Extension Agent and
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users of the system.

3. Compiling a bibliography of materials and information from

the state which are not included in national systems into a

manual or computer storage and retrieval system.

4. Maintaining surveillance of materials and programs within the

state for possible inclusion in the system.

5. Selecting, abstracting and indexing research reports and

other resource materials which pertain to the state and

are not scheduled for inclusion in another information system.

C. Competencies Required in this Position

1. Ability to utilize and understand the education information

system - ERIC, CIJE, PREP.

2. Ability to collect relevant information on a specific topic

using both computer and manual search techniques.

3. Ability to work smoothly and positively with individuals and

groups of individuals in providing for their educational in-

formation needs.

4. Ability to work harmoniously with others in the building of an

effective dissemination team.

5. Ability to read and interpret educational research.

D. Education

Master's Degree or equivalent.

E. Experience

Teaching experience and experience in information dissemination and

utilization.
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Date: May 22, 1972_ .

JOB DLSCRIPTION

2.0 Title: Education Information Specialist

Prepared By: Frank W. Mattas

3.0 Primary Fonctio:;,:

Collects, analyzes, interprets and prepares educational information; acts as the link
between the user and the Education Resources Center; prepares reports and publications
to assist educators; programs and retrieves materials from computers; trains educators
and students n the modern methods of communication accession, storage, retrieval,
dissemination and diffusion.

4.0 Directly Responsible Fo:

Frank W. Mattas, Administrator
Education Resources Center

5.0 Persons Directly Rehponsible To You:

Research assistants in the Education Resources Center in the area of computer
retrieval technology.

Clerk Typist II

6.0 Assigned Responsibilities:

6.1 Planning

Keep abreast of political and educational legislation which will create a demand
for information by educators.

Prepare and program for deposit in a resource bank, all materials acquired by ERC.
Act as advisor and resource consultant to the ERC staff in preparing resource and

data searches.

Prepare professional materials, and teach educators and graduate students a program
in Educational Information Consulting.

6.2 Program Implementation

Assume basic responsibility for computer retrieval technology.
Collect, analyze, interpret, and prepare educational information.
Develop and maintain a professional data bank whIeh provides updated research

collections and materials in all areas of education.
Prepare abstracts and summaries of technical materials in the field of education.
Prepare bibliographies, state-of-the-art reviews, ndVsletters, and monographs

produced by ERC.

Identify, prepare and maintain special crucial area research materials as needed
by educators, .and make training presentations to local educational agencies.
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Job Description
Page 2

6.3 PerfomauLe lviluation (e.g., pupils, other per.,0unel or clients)

Performance evaluation is based on repeat clients and renewed County
contracts.

6.4

Be actively involved in workshops, conferences, class work, and training
sessions in the field of educational information.

6.5 Peripheral aud :+djunct Duties (e.g., public relations, record keeping,
pupil supervi,;iou, vmtra-curricular activitie0

Negotiate client's question or educational problem.
Retrieve relevant resources.

Transform retrieved resources into clear, concise form for use by client.
Contact other human, mechanical and electronic resources for desired

information not in the CRC.
Evaluate own performance and the effectiveness of services.

6.6 Proper Control and Suitable Environment

Help maintain a physical facility which is attractive and conducive to
proper use by patrons, and which is appropriate for the efficient
functioning of the employees of the Education Resources Center.

6.7 Other

7.0 Minimum Qualifications (e.g., training and experience)

A valid California credential with a minimum of 30 graduate semester units.
Experience in teaching.
A minimum of 2 years experience in information dissemination and computer

retrieval.
Ability to work under a "service center" philosophy.

Public relations orientation, including ability to communicate well, both
in writing and ovally.
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EDUCATIONAL RESEARCH ASSISTANT II

DEFINITION:

Under general supervision renders technical educational information, library and research :
services in the Educational Resources Center; performs varied complex and technical
literature accession nnd retrieval skills requiring maximum public relation skills and
information science technology; performs very difficult assignments which require maximum
knowledge of grammatical lexicon and language terminology involving differences in con-
cepts and parenthetic qualifiers; assumes responsibility for making decisions on research
services, procedures, complex computer terminal matrixes and communication to users; types
and performs related clerical duties.

PRINCIPAL FUNCTIONS:

Receives educators and inquiries; translates and r, -f inquiries into a literature
search problem, prepares an informational retriev x pattern that involves complex
lexicon, for either hand or electronic search, tranb-wcms the resources obtained into
an acceptable solution package through analysis, applicatio, evaluation and risk
taking and prepares a transmittal communication for the user; collects, analyzes,
interprets, prepares and receives educational literature for shelf and computer storage;
initiates and prepares state-of-the-art bibliographies in crucial issue areas of edu-
cation; makes critical reviews of new material for use by other staff members and edu-
cators; assumes full responsibility for all literature search requests in a given
geographical area and transforms those requests into acceptable resources for utilization
by the area and performs related clerical and typing tasks.

MINIMUM QUALIFICATIONS:

The Research Assistant must have had extensive background in library work prior to
coming to this position. The applicant must have either worked in a similar position
for an extended period of time or have had advanced course work combined with a smaller
amount of experience (e.g., an AA degree in Library Technology combined with 4 or more
years experience). An associate degree would be a minimum qualification and a bachelor's
degree would be a normal expectation of a candidate for such a position.
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RHODE ISLAND DEPARTMENT OF EDUCATION

TEACHER CENTER PROJECT

Position: Chief, Educational Information Center

The Rhode Island State Department of Education is seeking a person

to fill the position of Chief, Educational Information Center. The In-

formation Center has as its purpose the development and operation of a

comprehensive State information system which links USOE and other national,

regional and local sources of new and validated educational approaches to

local education agencies.

A. General Statement of Duties

The Information Center Chief has charge of the administration of the

Information Center under the direction of the Teacher Center Director. As

its chief executive the Information Center Chief develops operational pro-

cedures to carry out the Center's purposes. In addition to his administra-

tive duties the Chief makes recommendations to the Teacher Center Director

on a host of related matters: budget, employment of professional and non-pro-

fessional personnel, division and assignment of responsibility, etc.

B. Supervision Received and Supervision Exercised

The Information Center Chief is subject to supervision of the Teacher

Center Director and is responsibl, to him for his action. The Information

Center Chief, either directly or indirectly, supervises all Information

Center personnel and coordinates the efforts of the Information Center.

C. TNpes of Work Performed

The list which appears below, while incomplete, serves to illustrate

the types of work for which the Information Chief assumes responsibility.

1. Implementation of Teacher Center policies and directives of the
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Teacher Center Director on matters relating to the Information Center Com-

ponent.

2. Recruitment, interview and recommendation of appropriate Infor-

mation Center staff.

3. Securing and equipping of office space for operation of the Infor-

mation Center Component.

4. Establishment of a working relationship with existing agencies

and institutions.

5. Development and implementation of guidelines and procedures for

the operation of the Information Center.

6. Development and implementation of an evaluation system for the

Information Center.

7. Management of the day-to-day operation of the Information Center

and its Iducational extension agents.

8. Development of proposals for future funding of the Information

Center.

D. Competencies Required in this Position

1. Ability to translate into effective action policies of the Teacher

Center and directives of the Teacher Center Director relating to the de-

velopment and operation of the Information Center.

2. Ability to plan, develop and supervise a State Educational Infor-

mation Center.

3. Ability to wort vnoothly and positively with individuals and groups

of individuals in providing for their educational information needs.

4. Ability to work harmoniously with other administrators in the

building of an effective admini :rative team.

E. Educatio

The Information Cpntei Chi, f should have a minimum of a master's

99



degree or its equivalenr il eaucation and/or experience.

F. Experience

The Information Center Chief should have educational agency ex-

perience. He should have demonstrated ability in planning, developing

and operating a service activity such as an Information Center.

G. Salary and Benefits

Salary: S15,000 - S18,000

Benefits: Paid individual Blue Cross
Group insurance Plan Available
Stare keilrement System
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RHODE ISLAND DEPARTMENT OF EDUCATION

TEACHER CENTER PROJECT

INFORMATION CENTER COMPONENT

Position: Educational Extension Agent

The Rhode Island State Department of Education is seeking a

person to fill the position of Educational Extension Agent in the

Information Center Component of the Rhode Island Teacher Center.

The Information Center Component has as its purpose the development

and operation of a comprehensive state information system which links

USOE and other national, regional and local sources of new and vali-

dated educational approaches to local education agencies.

A. General Statement of Duties

The Educational Extension Agent is responsible primarily for

bringing together the user of information who has problems to be

solved and the alternative concepts in the information system which

have bearing upon those problems. The Educational Extension Agent is

responsible for development of an interpersonal relationship between

users and the information-dissemination staff who are linkers to the

concepts in the system.
Is

B. Types of Work Performed

The following list, while incomplete, serves to illustrate the

types of work for which the Educational Extension Agent assumes re-

sponsibility:

1. Assisting the Director of the Information Center with
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identification of high priority user groups and their

leaders on a continuing basis.

2. Maintaining a liaison with the above groups through a

planned visitdtion schedule.

3. Maintaining identification of user group problems and

information needs.

4. Assisting the user in problem artic.ulotion and definition.

5. Providing liaison between user and the Information Center

in locating alternative concepts it the information dis-

semination system.

6. Assisting the user to implement a concept through linking

him to consultants, exemplory programs, current projects

within the state, and funding sources.

C. Competencies Required in this Position

1. Primary interest in bringing together the user of information

who has problems to be solved and the alternative concepts in

the information system which have bearing upon those problems.

2. Ability to work smoothly and positively with individuals and

groups of individuals in providing for their educational in-

formation needs.

3. Ability to work harmoniously vi:h others in the building of an

effective dissemination team.

4. Ability to read and interpret educational research.

D. Education

Master's degree or equivalent.

102



E. Experience

Teaching experience and preferably sore experience in information

dissemination and utilization.
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At Ric.
TO: Dr. H. T. Conner N. C. Department of
FROM: Mrs. Gladys Ingle Public Instruction

MONTHLY REPORT

RESEARCH AND INFORMATION CENTER

N. C. DEPARTMENT OF PUBLIC EDUCATION

Total Requests:

ERIC Requests:

Non-ERIC Requests:

I. Computer Searches Completed -

II. Bibliographies Completed and Ongoing -
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Research & Information Center
Monthly Report
Page Two

III. Special Projects -

IV. Non-ERIC Requests -

V. Number of Prints Made -

VI.

1. ERIC machines
RIC
Clients

2. Xerox machines
RIC

Clients

Fiche Revoductions Made

1. Cards
2. Documents

VII. Fiche Used

1. Cards
2. Documents

VIII. Out-of-State Requests
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Research & Information Center
Monthly Report

Page Three

IX. User Report Breakdown

A. Local Education Agency

Superintendent
Ass't. Superintendent
Principal
Supervisors
Librarians
Teachers
Students
Other

B. State Education Agency

Superintendent
Ass't. Superintendent
Division Director
Consultant
Other

C. Researchers

D. College & University

Faculty
Students

E. Other State Agencies

F. Out-of-State Agencies

G. Other

ERIC NON-ERIC
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N. C. DEPARTMENT OF PUBLIC EDUCATION

RESEARCH & INFORMATION CENTER

INDIVIDUAL MONTHLY REPORT

Name

I. TYPE OF REQUEST

Information Requests

ERIC -

NON-ERIC -

Total

A. Computer Searches =

B. Bibliographies =

C. Special Reports =

tic

Date



i

i
l

-2-

II. ERIC & NON-ERIC USER REPORT: GENERAL BREAKDOWN

ERIC

Local Education Agency
Superintendent
Ass't. Superintendent
Principal

Supervisor
Librarians
Teachers
Students
Other

State Education Agency
Superintendent
Ass't. Superintendent
Division Director
Consultant
Other

Researchers

College SE University
Faculty
Students

Other State Agencies

Out-of-State Agencies

Other

TOTAL

114
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Utexh TA IS
EXPLANATION OF LOG SHEET

1. Center Number & The number given each request by the regional center.
Reference Center Begin with 1. When requests are returned, please put
Number the number given tl-e request by the Reference Center

on the lower line, for future reference.
The heavier line will indicate one request space.

2. Dates To: Can be used for ERIC requests sent to RC; requests
for information, etc. from the RC, or materials circu-
lated from the regional center or agent.
From: Can be used for ERIC requests returned to Center,
materials sent from the RC, or other items returned to
regional center or agent.

3. Requester: Position Requester's name, last name first. Position identified
School by an initial, if possible. S--Superintendent;
Request P--Principal; T--Teacher; C /D-- Coordinator /Director;

Sp-- Specialist. If other, write in. School: Re-
quester's school.

Bottom line: Request is the major topic the requester
would like information on. The request itself. Abbre-
viate when possible.

4. Grade Level: i.e., preschool, elementary, secondary, grade 1,2,3,etc.

5. District: The district the school of the requester is in.

6. Materials Supplied: ERIC--for individualized searches returned, write in
SID Number, e.g. 3674-SID. CAP, PET AND CAT will be
identified under the request above, use A.O. for As
Ordered, if product is the same item. If nat the same
list.

OTHER--Can be used to record anything sent from the
Center, such as a Prep Kit, NCEC Bulletins, a book, a
Title III product, or microfiche. If used for micro-
fiche, just indicate the sets of NY sent out. The
individual numbers etc., should be listed on the
microfiche record.

7. Use: If use is known, this would be helpful. Any monthly
highlights might be added here.

These sheets are to be copied and sent to the Reference Center on the last day of
the month. These will be used in developing the monthly report. Copies of "local"
requests will be sent to the Reference Center with the log copies. These two sets
of information will be used to give an accurate total of requests per agent; pro-
vide the evaluation information necessary and will give the Reference Center infor-
mation on materials etc. in centers for use in cases of similar requests.
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Air ap5/5
Gregory Benson

Date: Jure 1, 1972

Fl Whitney Wilkes

Subject: ERIC Service Dissemination for May 1972

Responsive Dissemination

1. Local Education Agencies
84 requests

933 hardcopy
403 microfiche

2. Post Secondary Institutions
6 requests
2 hardcopy

295 microfiche

3. BOCES
6 requests

14 hardcopy

4. NYS Education Department Staff
10 requests
47 hardcopy
90 microfiche

5. Educational Associations, Organizations,
and Regional Offices 7 requests

563 microfiche

6. NYS Government Offices
1 request

9 hardcopy

7. Out-of-State Educational Institutions 2 requests
16 microfiche

8. Public Libraries
1 request
3 microfiche

ERIC Input

Total 117 requests
1105 hardcopy
1370 microfiche

Requests per operating day 5.8

-

New York State
Out-of-State TotalSED Local

Source 8 . 6 14No. rejected
- .

- .
Total Forwarded 8 . 6 14
Acceptance Rate 1007,

Selected Dissemination of Information

Occupational Education
3 requests

15 microfiche



To:

From:

Gregory Benson

Whitney Wilkes

THE OUIVIR:31 rY 01 iliC LATE Or NE.V./ YORK
TI-IL STATT CIIIJCATION DCPARTMENT

Subject: ERIC Service Dissemination for June 1972

In reference to:

Responsive

Elate: June 30, 1972

2.

3.

Local Education Agencies

Post Secondary Institutions

BOCES

58 requests

533 hardcopy
579 microfiche

4 requests
185 hardcopy
148 microfiche

8 requests
32 hardcopy
66 microfiche

4. N.Y.S. Education Department Staff 11 requests
279 microfiche

5. Educational Associations, Organizations,
and Regional Offices

12 requests
157 microfiche

7. Out-of-State Educational Institutions 2 requests
2 hardcopy

12. Miscellaneous 2 requests

TOTAL 97'requests
752 hardcopy

1248 microfiche

Requests per operating day 4.4

ERIC Input Now York State
Stall Local

Source 15

No. Rejected 4
Total Forwarded 11

Acceptance Rate - 73.3% OP

Selected Disswination of Info? -ration

Occupational Education

125

19 microfiche

Out-of-State Total

15

5 requests
2 hardcopy

17 microfiche



Tilt ONIVENStTY OF THE STATE OF NEW YORK
THE STATE EDUCATION DEPARTMENT

To: Gregory Benson

N
From: Whitney Wilkeg

iWd's

Subject: ERIC Service Dissemination - July 1972

Date: August 8, 1972

In reference to:

Responsive Dissemination

1. Local Education Agencies 25 requests
27 hardcopy

438 microfiche

2. Post Secondary Institutions 10 requests
24 hardcopy
430 microfiche

3. BOCES 3 requests
23 microfiche

4. N.Y.S. Education Department Staff 25 requests
135 hardcopy
188 microfiche

5. Educational Associations, Organizations,
and Regional Offices

8 requests
1 hardcopy

469 microfiche

8. Public Libraries 1 request
3 microfiche

Total 72 requests

187 hardcopy
1551 microfiche

Requests per opc .sting day 3.6

Selective Dissemination of Information

Occupational Education 4 requests
7 microfiche

ERIC Input
Received Forwarded

New York State 24 11
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or,9,9- roc/us

Gentlemen:

Your publication has boon sLalcstcd to us for possible addition to our

Reference Ccnt(r. Would you please poride the infomation requested
below and return this form to m.,!.

Name of Publication:

Other:

Author:

Cost for Single Copy: Cost for Multiple Copies:

Snbsciiption Price if a Scri:al.

Address to order publication fre:.1:

Any other necessary irformatier:

Please return this form to;

The Technical Assistance Reference Center
Utah State Board of Education
1400 University Club Building
136 East South Tc7ple
Salt Lake City, Ctall 84111

'THANK YOU FOR YOUR ASSISTANCE.
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PROCEDURES FOR PREP PACKETS

General

Utah - 7/1/5

1. Order 100 copies of those deemed most essential to project and distribute
20 to each Center of PREP materials that interest the project people.
Decision based on Agent's needs.

2. 200 Briefs distributed:

N. 1%, Norm Kohler -- 52
C.S.A., Ruth Nielsen -- 50
S. E., Robert Hanson -- 40
S. W., Jerry Hawley -- 25
USAIL -- 5

Special Education -- 5
JoAnne Gilles -- 1
S.E.A. -- Individual briefs :ributed to specialists and clients

at Reference Center nager's discretion

3. Xeroxed one copy of all back issues so all four agents have one copy of
each Kit. Keeping current with purchase. If not one of particular value
distribute one Kit to each Agent that comes from USOE (five single copies).

NCEC

Early Childhood: USOE supplied enough for each to have one set gratis.
Reading: One sent to Center (USOE) belatedly. Four others had to be

ordered at project expense.

(
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709,1 S
PROCEDURES FOR SECURING STATE DEPARTMENT SPECIALISTS

Formal

Follow agency policy on personnel - formally issued policy (see attached).

Informal

Call Ken or Kathy

If a team will need deputy approval see Formal Procedure.

More Informal Requests

Contact specialist informally, discuss.
Possibly have to contact Division Administrator, but usually specialist justkeeps Division Administrator informed and is free to call or contact individual,or to make arrangement for visits. Reference Center assists with arrangementsif desired. Report given to Reference Center Manager generally.

Information on requests being forwarded with explanation of Boulder materialsas a several pronged effort to inform specialists of materials, keep them in-formed and solicit their help when necessary.
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U44 - 739/.5

PROCEDURES FOR COMMUNICATION AND COORDINATION OF

TECHNICAL ASSISTANCE PROGRAM

1. Upon receipt of a request for assistance Dr. Lindsay will probe
the problem with the regional agent and the district, and seek
consultation of staff within the office to determine scope, schedule
and constraints.

2. Dr. Lindsay will formulate a list of resources, competencies and
divisions to be involved.

3. Dr. Lindsay will meet with Dr. Winget for review of the problem, etc.

4. Dr. Lindsay will contact division administrators for assignment of
members to the technical assistance team within and without the
agency.

5. Dr. Winget will contact Dr. Hall and Dr. Canipbell where appropriate.

6. Dr. Lindsay will meet with Dr. Winget for designation of leader-
ship for the team.

7. Assignments to team members will be made by division administrators
and detailed explanation will be made by Dr. Lindsay.

8. Assignments out of agency will be contacted by Dr. Lindsay.

9. Refinement of problem will be made by task force and performance
criteria developed.

10. Appropriate communication will be made within agency and dissemina-
tion will be given attention.
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ag A- rio is
PROCEDURES FOR ASSESSING CHARGES AND COLLECTING

General

1. Present - none.
Future - yes - not yet determined.

2. Possibility of charging for PREP.

3. Possibility of charging for searches - Boulder or own Query.
a. University coordination is excellent and could bring these people in.

4. No charge for state library searches.

5. Media Division charges for Hard Copy - .15c per page, $1.00 minimum only at
present time.

Specific

Project pays for subscriptions - magazines and fugitive materials.

Project pays for microfiche collection 1968, 1969, 1970 and 1971.

Project pays for books if necessary.

Project pays for equipment to house "fiche" - four cabinets and one more to cote.
Two file cabinets for records.
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TECI,:dCAL ASSIS=:CE p= CC: LIST VAIA rolpis

The TAP secretaries are r?sponsible to the Rese.rce Agent, work part time for the
Techrical 1.ssistance ?reject, and are cxtrel:ely 1-:-portant to the success of the

project.

The secretor: coordie:-..es with CL_n:cr specialists and staff, the TAP

Reference Ce,:ter s.:aff, and tce requesters in tie area.

The basic function of C,e secretor: is to assist the Resource Agent in his attempts

to close ti.: re::eare,, and practice in education.

oT-77 TT- s..

1AP :

Tae t fro-! the ogent and tpe.

If a F10, ti he incliezted b: t1'2 agent.

Fill (1::t r(msst form in c-:udruplica':e. :..;giber and fill in

any work do ;:e ::.c! cencer on the riucst, such as PREP, or an abstract

given.
Do a prelirir,-r: search of RIE, CI.17, or other ERIC materials. (Use

Seerch Sleet for instrucns on hou to co tids.) Send Search Sheet to

RC when furtl:r searc;ing the Celt_er desired.

Send copies of the TAP user request for--1 to the appropriate source. Three

copies ;;o to ti :e Reference Center for arther di 'position. Please keep

one con.' of all request forms for the a:,,ent's files. The RC will nu7her

the requests.
Make out a TLP request form for "local" requests, hold in the Center ti..1

month's end. SeL,d "local" request forms and the log sheets to the RC cm

the lalt (!3- o c'e rrnti,. These will be recorded and counted in the

Project requ::st io:als.

LOG Record the Boulder and "local" requests on the log sheets. Record dates.

Record returned "fugitive" infoinaticn from RC and the dates.

Record the sets of "fiche" on the log sheets.

PREP Keep an up-to-date listing of the Kits and the Briefs as they arrive, also

the circulation of these. Handle the ordering operations according to the

new PREP policy.

NCEC Keep an up-to-date listing of the NCEC materials as they arrive and the

circulation of these. List the Title III materials as they arrive and the

distribution of these.

RIE & Keep an accurate record of the arrival of the monthly editions of these

CUE journals. Notify Mary Ruth if any volumes do not arrive. Use them in

searching.

MICRO- Keep a separate microfiche record that indicates the ED number, the number

FICHE of fiche per document, the arrival date, circulation and return date to

the RC. Only the Regional Center will have the record of where the "fiche"

is. It is the agent's decision if he wants the subject and title of the

"fiche" recorded. Insert "fiche" evaluation form when sending out "fiche"
and return these to the Reference Center with the monthly materials.
Assist the a2ent in the "Not Available" doctzrent retrieval.

MISC. Cather and packa-e materials as needed by the agent for his clients, and

record the circulation of these.

Remain flexible so that whatever the a-ent rust do in the future that is

new or different can be handlcd eflieiently.

134



Oeah- 7794s-
PROCEDURES FOR SECURING INSTITUTIONAL SPECIALISTS

General & Specific

1. Write-up of skills needed to accomplish task.

2. Present to deputy superintendent for recommendation and approval.

3. Contact institutional specialist for availability.

4. Fill out "pink slip" (contract or authorizatior form).

5. Present to Program Review Committee and Executive Committee

6. If a contract - to State Finance Department, Board of Examiners, for
clearance.

7. Contact institutional specialist and arrange schedule.

8. After performing service submit voucher for payment to Auxiliary
Services Division.
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PROCEDURES FOR HANDLING LOAN EQUIPMENT

General

Oeah-74/S

1. Microfiche selected from files through Document Request Form or from

agent's request: pulled, recorded in log, sent to agent's center
where secretary records who specifically gets fiche.

2. Readers purchased by project for Centers. Agent handles circulation

of these.

3. S.E.A. Reader-Printer handled by Media Division for S.E.A. use.

(.15 per sheet, $1.00 minimum charge).

4. Portable Reader in Reference Center may be used at no charge.

Specific

State Library - Interlibrary loan of books when possible - informal by phone.

In office material, books, pamphlets, etc., sent to agents and checked out
from Reference Center - recorded here and in regional center

Project - Administration pays xeroxing costs (in house).



NAME:

SAMPLE

SCHOOL DISTRICT:

POSITION:

NO. OF YEARS IN PRESENT POSITION:

HOME ADDRESS:

LOCATION:

PHONE:

PHONE:

PAST EXPERIENCE

A. Former Positions:

School District Position No. of Years

B. Education:

Undergraduate Degree

Graduate Work: Area

Institution

Degree

Area

Institution

Degree

Institution:

C. Past Accomplishments; Awards, Publications:
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14 EC

D. Past experience(s) with the ERIC Information System:

E. Reason(s) for desiring the Mini-Grant:



SAMPLE

MERRIMACK EDUCATION CENTER
Successful Educational Practices

Proposal Form

Title of Educational Practice

//EC

Submitted by: School:

Telephone No.: School System:

I. Please describe the educational practices you are
proposing.

4.

II. Please define the learning objectives of your program.

III. Please list what facilities, materials and/or equip-
ment (other than that found in typical classroom
space) that you would find necessary for your
presentation.

N. In outline form, show how you would present your
educational practices in a workshop situation.

Please return this form to the:

Merrimack Education Center
101 Mill Road

Chelmsford, Massachusetts 01824
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INCORPORATED MATERIAL

The material listed below has been incorporated into this folder and is
housed in its original folder.
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Searches (1-24)
General (40-79)01 Negotiation

02 Logging
49 Inventory03 Search Strategy
50 Telecopier04 Searching
51 Typing05 Correspondence 52 Filing06 Telephoning
53 Ordering*07 Duplicating
54 Purchasing08 Collating 55 Indexing09 Photoduplication Requests 56 Cataloging10
57 Duplicating11 Visitation 58 Mailing12

13
Personal Interview
Evaluation/Review

59 Preparation of Publication (writing,
editing, printing)14 Reading

60 Mailing of Publications15 Writing Reports, etc. 61 Administration16 Bibliographies 62 Telephone Correspondence
63 Preparation of Reports (writing,

editing, printing)
64 Written Correspondence
65 Machine Maintenance
66 Preparation for Presentation
67 Photoduplication RequestsReady Reference (25-29)
68 Microfiche Duplication25 Negotiation
69 Bookkeeping26 Searching
70 Collating27 Duplicating
71 Mailing Lists28 Correspondence 72 Machine training29
73 Logging
74 Computer-Writing Strategy
75 Computer-DecollatingField Agent (30-34)
76 Processing Mail30 Visit outside R.I.S.E. 77 Technical processing

31 Visit inside R.I.S.E.
78 Acquistions - (Library)
79 Shelving

Dialog (35-39)
35 Demonstration
36 Searching

SC Title III sub contract

TP - Training Project

CS Computer sub contract

CT - Contract Search

144

Indirect (80-100)
80 Vacation
81 Illness
82 Holiday
83 Personal Day
84 Staff Meeting
85 Conference RISE
86 Conference Outside RISE
87 Paid Lost Time
88 Reading
89 RISE Orientation
90 RISE Tour
91 Travel
92 Training New Personnel
93 Training Period
94 Mini-Training Visitors
95 Interview Applicants
96 Staff Training (new procedures)
97 General Maintenance
98 RemKard Demonstration
99 Training Session - Evaluation
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Center No. U-1.0.11 TAt s R. C. No.

First Request Yes No

Name of Requester
Title

School/Office/District Phone
Address

City ZipDATES TO:
L!-.1i;,.. '10:Li

o Ori-,inl ::C Frle-n'_ 1.--r RC .4-ent User wFolle-unI', : i
1

I
!

:-...

% Did CI:. rocust c,::e direct l:. from the requester? Yes ,o .'as there a go between?S Nene and Pe;ition

Submitted to Ref. Ccnter b,: Form Telephone In Person Letter

V.

1. Please state in Your cwn words the infor7ration you seek. You may want to word
your area of concern in a qt.estion fora, define your understanding of key conceptsor underline words. Educational Area:
Age or GL-r!e . Ee as specific as possible.*

2. Main use for infor.7.ation (e.g.,
curricula--: revision, research proposal, etc.)

3. Please indicate thy: type of information desired. (Please check or fill in.)ERIC .=.Y7S: See Indexes.

CATALOG Search No.
CATALOG Issue No.

CATALOG Title

Topic
PET (Packets of Euucation Topics) Category
Packet
Title (s)

CAP (Current Awareness Profile) No. CAP Title

SID (indiv. Search in Depth) Include SID form

OTHER S7RVICES:

Technical Assistance PREP # NCEC
Bibliographies: Type Program Surveys: Subject & Level
Microfiche Other

MATERIALS SUPPLIED:

Anv Action taken by ASent or Reference Center. Explain:

IIC

EVALUATI02; C01222NT:

*Please use a.separate form for each request.
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USER'S NAME:

1TLE:

ADDRESS:

PHONE:

TEXAS INFORMATION SLRVICE

USER RLQULST FORM

RLQHLST
RICLIVLD BY:

USER DESCRIPTION

J Public Schools
[ l Teacher ([ ] 1-6, [ ] 7-8, [ ] 9-12)
[ ) Administrator ([ ] 1-6, [ ) 7-8, [ J 9-12,1 ]Cen11)
1 ] Supervisor (1 J 1-6, [ ] 7-8, [ ] 9-12)
] Other

Texas Education Agency
Div. or Dept.

[ ] Education Service Center
Dept.

[ Teacher Center
( l TERC
[ ] College / University ([ ] Staff, [ l Student)
[ Professional Assn.
( ] State Government
( ] Other state agency
] Other

COMPLETE STATEMENT OF UESTION:

] Phone
] Letter

1 Visit

Date Rec'd:

nate Information
Required:

Isor has access
to:

[ ) Microfiche
reader

[ I Microfiche
collection

PURPOSE FOR THE INFORMATION (e.g., planning an inscrvice program):

RESTRICTIONS:

Time span: From 19
Age or Grade

Subject area

Other instructions

DESCRIBE IACENT Oh USER'S
SEARCH TO DATE:

rolt TIS SE ONLY

SEAhCH 1

DATE PLC'd

DATE COPLUED

EVALUATION FORM, DATE

SERVICES

] Bibliography, stock

[ CAT ( ) CAP

( ] PiiT ( ] TIS

[ ] Bibliography, to order

[ ] /IS

[ ] Manual
( ) Computer

[ ] SID
1 [ TIS paper

[ ] TIS package
[ ] Journal reprint
( ] Consultant reference
[ Program reference
[ ] Microfiche loan
[ ] Microfiche copy
( ] Document loan
f l Publications list
[ ] Other

TIME RECORD

Hrs. Min. btu/

Search:

Typing:

Screening:

Other:

iTotal:

1 -

I
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DESCRIPTORS:

RIE ISSUES SEARCHED:

CIJE ISSUES SEARCHED:

TIS FILES SEARCHED:

[ ] ALERT [ ] MD files
[ ] CEDaR [ ] Journal files

CONSULTANT/PROGRAM REFERRALS:

Name:
Address:

Name:
Address:

Phone:
Phone:

COMMENTS:

(
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SEARCH RiQUEST FORM
Sam Mateo C.ovAffy

5AfEac
San Mateo Oounty Office of Education

EDUCATIONAL RESOURCES CENTER
590 Hamilton Street, Redwood City, Ca. 94063 (415) 369-1441 Ext. 4234-35

Affiliation

Address

(City) (State) (Zip)

Date

Date Needed

Phone

For ERC Use Only

Concise Statement of Problem:

How Material is to be Used (to assist in search)

Age/Grade
Restrictions:

Subject Area
Restrictions:

Time Span

Restrictions: After 19

Interest Level - (deck One or Mc,re Boxes

Preschool El Research

Kindergarten []Concepts - (Theories, Trends, Ideas, Conference
Primary Papers)

Elementary

Junior High

['Methods - (Models, Plans, Criteria, Formats,

Program Guides, Guidelines, Techniques,
Manuals, Teaching Guides and Methods)

Secondary [] Reference - (Textbooks, Resource Materials,

Dictionaries, Statistics, Research
Source of Search:

Reviews, Conference Reports)

ERIC CProjects - (Programs, Grants, Program
C:jPeriodicals Descriptions)
(:"All Sources

DESCRIPTORS ERIC (ED) FIDO (ID) CIJE SOURCE

EVALUATION:

Completed hot Completed Why

Hard Copy Prints: tio. Photocopies: No. Microfiche: No.
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REQUEST FOR TECHNICAL ASSISTANCE INFORMATION SERVICES
USER REQUEST FORM

Center No.

Utah- TA IS

R. C. No

First Request Yes No

Name of Requester Title
School/Office/District Phone
Address City Zip
DATES TO RETURN TO.

IRC

{

Eric-Other Due RCOn gi nal Agent User Follow -up

Did the request come directly from the requester? Yes No Was there a go between?
Name and Position

Submitted to Ref. Center by Form Telephone In Person Letter

1. Please state in your own words the information you seek. You may want to word your area of concern in a question form,
define your understanding of key concepts or underline key words. Educational Area
Age or Grade B^ as specific as possible *

2. Main use for information (e. g., curriculum l!vision, research proposal, etc.)

3. Please Indicate the type of information desired. (Please check or fill in.)
ERIC SEARCHES: See Indexes.

CATALOG :!.. c '6 No. CATALOG Issue No.u

A
.t. CATALOG Title
o

cn Topic
PET (Packets of Education Topics) Category
Packet
Title(s)

CAP (Current Awareness Profile) No. CAP Title

SID (Indiv. Search in Depth) Descriptors.

OTHER SERVICES.

Technical Assistance PREP # NCEC
Bibliographies: Type Program Surveys- Subject & Level
Microfiche Other

MATERIALS SUPPLIED: MF HC
Any Action taken by Agent or Reference Center. Explain.

EVALUATION COMMENT:

*Please use a separate form for each request.

REFERENCE CENTER COPY
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PLEASE PRINT

NAME:

TITLE:

ADDRESS:

INDIVIDUALIZED SEARCH IN DEPTH (SID)

INFORMATION RETRIEVAL CENTER
NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES

1750 30TH STREET, SUITE 48 - BOULDER, COLORADO 80301
TELEPHONE: (303) 444-4987

REQUEST SUBMITTED BY: (IF DIFFERENT FROM ABOVE)

NAME:

TITLE:

DATE:

TELEPHONE:

IS THIS YOUR FIRST REQUEST?

( ) YES ( ) NO

WHAT IS THE TITLE OR MAJOR SUBJECT AREA OF YOUR REQUEST?

TITLE:

WHIt.H OF THE FOLLOWING LEVELS APPLY TO YOUR TOPIC?

( ) PRE-PRIMARY ( ) ELEMENTARY ( ) JUNIOR COLLEGE ( ) ADULT
( ) KINDERGARTEN ( ) JUNIOR HIGH ( ) COLLEGE ( ) PROFESSIONAL
( ) PRIMARY ( ) SENIOR HIGH ( ) GRADUATE ( ) NO LEVEL
( ) INTERMEDIATE ( ) SECONDARY ( ) HIGHER ED. ( ) OTHER (Please Define)

IF YOU USED THE ERIC THESAURUS OF DESCRIPTOR TERMS FOR YOUR PRELIMINARY SEARCH,
PLEASE LIST THOSE TERMS:

WHAT IS THE GENERAL PURPOSE OI YOUR INFORMATION SEARCH?

( ) PROJECT/PROPOSAL RESEARCH
( ) THESIS/DISSERTATION RESEARCH
( ) LITERATURE REVIEW FOR COURSE
( ) GENERAL/PERSONAL INFORMATION

( ) INSTRUCTIONAL METHODS
( ) DEMONSTRATION OF THE SYSTEM
( ) ADMINISTRATIVE/MANAGEMENT ASSN'T.
( ) OTHER (Please Specify)

PLEASE WRITE A DETAILED STATEMENT AI:CUT YOUR REQUEST ON THE BACK OF THIS REQUEST FORM.

(NOTE: CONSIDER THE INFORMATION CHECKED IN THE BOXES ABOVE, THE MAJOR TOPIC OF I

INTEREST, AND THE INTENDED USE OF THE INFORMATION NEEDED. BE AS SPECIFIC AS
POSSIBLE.) 150

PLEASE MAKE A COPY OF THIS REQUEST FOR YOUR RECORDS



INFORMATION SUBSCRIPTION SERVICES

MEG
4

School yeah: 1971-72

MERRIMACK EDUCATION CENTER
101 Mill Road

Chelmsford, Massachusetts 01824

Please enroll/renew the school system of

in MEC's Information and Resource Subscription Service which
includes:

Fiche Reader

Basic Film Library
of 200 Documents

12 Copies of Research
In Education

1971 Annual Indexes to
Research In Education

ERIC Thesaurus'

Orientation Session &

Consultation Services

ERIC Products 1970-1971 -
An Annotated Bibliography
of Information Analysis
Publications of the ERIC
Clearinghouses

ANNUAL SUBSCRIPTION FEE per school: $150.00

We desire to take advantage of this service for

schools or centers.

TOTAL COST PER SCHOOL:

Please bill:

School System

Address

Authorizing
4 Agent

$150.00
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80F006:,13
IOWA NETWORK FOR OBTAINING RESOURCE MATERIALS FOR SCHO

Educational Media Section
Department of Public Instruction
Grimes State Office Building

1171I-879T2 Des Moines, Iowa 50319

rt, E

AUG30 1972 1L-1.)

LS

DIPUITWNT 01
IN'ilTrILY:

ZTGOTIATOR: Area XIII Media Center AREA: XIII

CLIM;T: Rinharn Sr-hoot-Inver DATE: August 29, 1972

FOSITION: Sppr.ial Pa Consultant PHONE: 366-0503

SCHOOL/DISTRICT:prittaidaffamip rmainfy Board of Education

CITY: Counoil Bluffs, Iowa ZIP: 51501
Please send all materials to Area XIII Media Center.

TOPIC(S): ED 011929 ED 025 095
ED 015 314 __ED 011 423
ED 030739 EJ 018 544
ED 011 729 EJ 012 193
ED 016110 EJ 017 406
ED 027 659
ED 023 207
ED 024 159

CONCISE STATEMENT OF PROBLEM:

ERIC MAJOR DESCRIPTORS:

ERIC !INOR DESCRIPTORS:

Request search on all/any information concerning
Vocational Education/rehabilitation of the
mentally retarded. Curriculum development, etc.

Purpose of search:

Crack, level(s):

Restrictions:

Research: ERIC, resumes x
microfiche x

CIJE

Reference: Textbooks, resource materials, bibliographies, statistics, research
reviews, conference reports

======= sa

( MOD OF DELIVERY: Mail

=== ==== === = === ===-
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DATE NEEDED: ASAP

REQUEST TAKEN BY: Judie Ridgelev

SEARCH MADE BY:



Resource Information Center
Box 8009, University Station
Grand Forks, North Dakota 58201

(Type or Print)
Name of Requester

Position

School Name

School Address

INFORMATION REQUEST FORM

Request Submitted By: (If different)

Name

Position

Zip

School Telephone Number

SUBMIT ONLY ONE REQUEST PER FORM PLEASE MAKE A COPY OF THIS REQUEST FOR YOUR RECORDS

What is the major subject area of your request?

Which of the following levels apply to your

( ) Pre-Primary ( ) Elementary ( )

( ) Kindergarten ( ) Junior High ( )

( ) Primary ( ) Senior High ( )

) Intermediate ( ) Secondary ( )

topic? (Check

Junior College
College
Graduate
Higher Ed.

more than one if necessary)

( ) Adults
( ) Professional

No Level
Other (Please Define)

What is the general purpose of your information search? (Check only one)

1 1

Proposal Preparation
Thesis or Course Work
Personal Information
Classroom Teaching Methods

( Administration or Management
( Curriculum Development
( Other (Please Define)

Please give a specific statement of the problem for which you desire information. Use
your own words or those of the person requesting the information. Submit only one
request per form.

FOR RIC USE ONLY
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PROJECT COMMUNICATE

Name -ReA(e...)

School 4E1A/11--71--e-L-12i tA_4 Se-400

Address /m2d /01-11
street

Request Form
KA NSA .S-

Date L)1 .ez

District.

--TZVLic_4/-2s
city

Check all terms that apply:

V) teacher ( ) board member (

( ) administrator ( ) KSDE staff (

( ) counselor ) other

sip

Phone .214. 2134
) patron ( ) paraprofessional

) student ( ) non certified

Describe the topic about which you are seeking information:

to00/ol /f. h pci v erot.tvii.0 A-10

IJ 444A A lci Aid vi ol OA-1 i 4)5 1--C.,uQ._4- 4..)

f+1 11-F+.41

IL) PviDi ;41
ss The, 5-kat ut.-1 s Met,

Rosen for 0111111111t

100 t.) 101 1 %IKF. 'ha up r

Which of the following levels apply to your topic? (Check more than one if neceeswy)
PrePrimly
Kindergarten
Primary
Intermediate

()C) Elementary
( ) Junior High
( ) Senior High
( ) .Secondary

SUBMIT ONLY ONE REQUEST PER FORM
154

Junior College
College
Graduate
Higher Ed.

( ) Adak'
( ) Prefessimei
( ) No Level
( ) Odor (Plan DOW)

Pans 50-06-101-1K



PI ECT alMMUNIC.ATE

Name Brown, Charlie

.chool

(7-26)

Kansas Elementary School

e Request Form FAN

Date 7/27/72

Address 120 E. 10th St.
street

Topeka, Ks.
city

District 543
(29-31)

66612

Check all terms that apply: (27) I Phone 296-3136

(

zip

(x) teacher ( ) board member ( ) patron ( ) paraprofessional

( ) administrator ( ) KSDE staff ( ) student ( ) non-certified

( ) counselor ( ) other
Describe t' e topic about which you are seeking information:

Mr. Brown would like information about individualizing
nstruction in math for hi i 4th grade class. The students
tre average in ability.

Reason for request:

Would like to up-gra ! teaching techniques.

Followup comments

1. 11 P. . 1._ .

C:.

r...........-1..,,11

155
-A

Ft.
(28) 2

(32) 3

(35) 3

(36)

( ) 03o

dote received

date requested

date filled 7/2.41/7

Descriptors: (38-777

(.1...-0)

kNt0441-ViNck.Nc,S

Sources:

P 4-r



71.7i;
CLA

S

CAN 717

INP:T
C A P. IV "

CS kC,Ak (2-1k

I : -

A:-
.---

11.915/.1221719

:

OP:R. A". OP.

E'T

k 054 s

RT M T 0

r5 14Lik_a_ag 2-
7C

RUN TIME AS' _En'',

": 2JLFD .."fRt ANT REASON? YES NO

T ?'E/.FORS

I I 1":2317,1 1.1 C ATI ON

NAME
IN

OUT
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THE SOUTH CAROLINA STATE LIBRARY
in cooperation with
RESEARCH INFORMATION UNIT
SOUTH CAROLINA DEPARTMENT OF EDUCATION

4Sc Al/o

(District Number)

(RIU Number)
REQUEST FOR INFORMATION SERVICES

Date of Request

NAME OF REQUESTER
Position

OFFICE
Phone

ADDRESS

DESCRIPTION OF INFORMATION REQUESTED:

FRIC THESAURUS TERMS:

To further aid in answeriag the request, please check only those terms as are appropriate to the request topic and whichdarify the above description.

DISTINCTIVE FEATURES:
Low Cost Program

Low Reading Level

Non-Graded

Individualized

Programmed Instruction

Performance Objectives

Diagnostic/Evaluative Test
Detailed Lesson Plan

Computer Assisted Instruction
Multi-Media

Parent Community Involvement
nterdisciplinary

Student Self-Direr -on
Discovery Inquiry
Bilinnual
Other:

GRADE LEVEL (S):

TARGET AUDIENCE:

Students General
Gifted

___ Slow Learners

Educationally Disadvantaged
Ethnic Group
Learning Disability

Physically Handicapped

Parents/Community Group

Administraton/Supervison
Teachers and Paraprofessionals

Other

Purpose for which information is requested

Types of Information preferred: Research

Program
If you are presently employed in a South Carolina school district, indicate position and district:

district

Exact date information is needed

SDE 33-037-00

position
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1",..1/ RISE
RES-ARCH AND INFORMATION SERVICES FOR EDUCATION
117 WEST RIDGE PIKE
CONSMOMOCKEN.PA.19428 215 -825-9141

(

RESEARCH UTILIZATION SPECIALIST

Search Project

Serial Number

QUESTION NEGOTIATION RECORD

NAME OF CLIENT

POSITION/TITLE

SCHOOL NAME/DISTRICT

ADDRESS

TELEPHONE

Title of Search

(supplied by R.I.S.E.)

Purpose of question

Contact method (circle one):

Phone Letter Vis".t

IU name/number

RUS

Date received

Date begun

Date required

Date renegotiated

Date completed

Date sent from I.U.

Audience:
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(

Concise statement of question

-2-

Restrictions:

Time span: 19 to present (!imit 5-10 years for most searches)

Age or grade: to Subject area

Other instructions:

61111601111111.1.

Authorities in field

Sources investigated previous to search

Response form

Documents

Abstracts

Bibliography

Microfiche



(

INDEXES AND REVIEWS TO SEARCH (List in order)

Major Indexes
ERIC Research in Education
Office of Education Research Reports 1956-1965
Current Index to Journals in Education
Education Index
Dialog

Other Indexes

Child Development Abstracts and Bibliography
Dissertation Abstracts
Educational Administration Abstracts
Mental Retardation Abstracts

REFERENCES SOURCES TO SEARCH

Document and Book Collection

Educational Research Service (NEA) Collection
Encyclopedia of Educational Research
Handbook of Experimental Psychology
Handbook of Research on Teaching
Headstart Test Collection Report (Newsletter)
Mental Measurements Yearbook
PREP Kits
Review of Educational Research
Test Collection Bulletin (Newsletter)
Tests in Print
Wisconsin Research and Development Publftations
Reading Test and Reviews (Buros)

Pertinent R.I.S.E. projects completed:

Project

Number

SEARCH RECORD

Title

Search Terms (descriptors, subject headings)

ERIC

SEARS

L. C.
160 ---



-3-

A detailed record of the search in each index must be recorded. There maybe more than one project associate searching on a single project and/or we mayupdate this search in the future. Record the month and year of the search spanand each subject term or descriptor used in searching the index. Refer to theliterature searching manual for an example. Also, briefly comment (one word maybe sufficient) on the quantity and quality of the pertinent documents found ineach index.

.SEARCH IN EDUCATION (ERIC)

Descriptors:

From to

Usefulness of this index:

CURRENT INDEX TO JOURNALS IN EDUCATION

Subject/Descriptor terms:

From to

Usefulness of this index:

DIALOG

Subject terms:

From to

Usefulness of this index:

DOCUMENT AND BOOK COLLECTION

Subject terms:

Usefulness of this collection
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(Name of additional index) From to

Subject/Descriptor terms:

Usefulness of this index:

(Name of additional index)

Subject/Descriptor terms:

From to

Usefulness of this index:

ORGANIZATIONS CONSULTED

EDUCATIONAL RESEARCH SERVICE (NEA)

1-202-833-5476

Ask for Mrs. Stephenson

Date of request:

Material requested:

(Name of additional organization)

(Person contacted)

Date of request:

tiaicrial requ.sted:



-^.41

'ECIALIST CONSULTED

(name)

(address)

(telephone no.)

(name)

(address)

(telephone no.)

Material requested:

Material requested:

Reviewed by:

Comments:

PROJECT ASSOCIATE ASSIGNED Hours Date Hours Date

.
.irs Date
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NAME

SELECTIVE RESPONSE

POSITION

SCHOOL/INSTITUTION

ADDRESS

PHONE

SEARCH
TITLE

and

NUMBER

Date requested

Received by

I. U. #

RUS

hours searched

Date replied

NUMBER
of

ARTICLES
REQUESTED

DISPOSITION

'RISE
RESEARCH AND INFORMATION SERVICES FOR EDUCATION

.
RISE-Rev.-RR-3/72
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READY REFERENCE

POSITION

SCHOOL/INSTITUTION

ADDRESS

PHONE

QUESTION

SUBJECT
TERMS

SOURCES
SEARCHED

Date requested

Received by

I. U. #

RUS

Hours searched

Date replied

DISPOSITION

r \ ;

RESEARCH ANO INFORMATION SERVICES FOR EOUCATION

RISE-Rev.-RR-3/72 165



/VD k IC

Resource Information Center
Box 8009, University Station Grand Forks, North Dakota 58201

Search No.

The microfiche which you requested are enclosed, please advise us through
your school's Information Specialist (Librarian) if we can be of further
assistance.

Upon completion of your use of the microfiche, give them to the Information
Specialist for addition to your school's professional education collection.
Microfiche need not be returned to RIC.

Sponsored by: NORTH DAKOTA STATE DEPARTMENT OF PUBLIC INSTRUCTION - Title 111. ESEA
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(1)pe or Print)
':are of Requester

School Name

/110 Ic IC

DOCUMENT REQUEST FORM

RESOURCE INFORMATION CENTER
Boy 8009, University Station
Grind Forks, North Dakota 58201
(701) 777-2511

Search No.

Telephone
School Address

Zip

The enclosed re'sume's are the result of a search of the ERIC and/or CIJE data collections as per yourreoJest. Should you desire a document, please list the number found in the upper left hand cornerof tne resume' in the space provided below. Return only this form in the enclosed envelope.

ERIC - The number to use is the one prefaced by the letters ED. No Charge is made to North Dakotaolo-entary and secondary educators for documents provided in microfic e format; college and univer-sity faculty and students will be billed a minimum charge of 15t per microfiche requested. Pleaserote that you must either purchase or acquire through
interlibrary loan those documents indicated asAVAILAELE FROM EDRS.

,c;crrant Number
Title of Document

RIC USE ONLY
ED

ED

ED

ED

ED

ED

ro p
ED

ED

ED

ED

ED

ED

ED

ED

74 you require a microfiche reader: Yes No (RIC has a limited number to loan.)
CIJE - The number to use is the one prefaced by the letters EJ. Journal articles appearing inCIJE are not available on microfiche. Visit the nearest college or university library or requestcopies of the desired articles through interlibrary loan. If it is necessary to request an articlefrom RIC, a charge of 15t per page is necessary. Please submit a check for payment with this requestform. Also, allow several weeks for receipt of articles in order that RIC can obtaiFigrough inter-library loan journals not available in North Dakota. Sign below if you are willing to pay a maximumof 55.00 in the unlikely advent that a handling charge is made for interlibrary loan service.

Signature
Document Number = of Pages Title of Article

RIC USE ONLY
EJ

EJ

FJ

CJ
1o.i pages X's 15C = Please make chili: or money order payable to RiC
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NAME:

TITLE:

ADDRESS:

77 5
7JEJECT CLASSIFICATION:

PHONE: DATE:

TYPE OF SERVICE:

[ ] Lend materials
[ ] Referral to program
[ ] Referral to consultant
[ ] Ready reference
[ ] Provide requested documents
[ ] In-house use of collection
[ ] Search in-depth
[ ] Other

1/72 USER RECORD FORM
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5/YE/CC
SAN M. LO COUNTY BOARD OF EDUCATION

J. AUSSELL KENT SUPERINTENDENT OF SCHOOLS
COUNTY GOVERNMENT CENTER REDWOOD CITY, CALIFORNIA 94063

ERC IMO HAMILTON ST
NEDV/000 CITY. CALIFORNI4
TELEPHONE E11.1441 X4234

Enclosed please find material which you recently requested from the
Educational Resources Center. Any exceptions are noted below:

Type of Search:

( ) Document(s) being processed; will be forwarded upon completion.

( ) Abstracts enclosed; whole microfiche document available from
the Center on request of ED accession number(s).

( ) Abstracts enclosed; document(s) not available from the Center,
ordering source indicated.

( ) Document(s) not available.

( ) See NOTE below for further explanation.

We trust you will find the attached materials of value to you in your
work. If we may be of further assistance, please feel free to contact
the Educational Resources Center.

(Mrs.) Ma c 3 B. Garman
Research Analyst

EDUCATIONAL RESOURCES CENTER

NOTE:
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Sc R/0
RIU Number

ORDER FORM FOR MICROFICHE AND JOURNAL ARTICLES

Please complete this order blank and forward it to your District Representative or CommunicationSpecialist:

The following journal articles (resumes of which were on computer sheets that I received) are of interest tome. Please send copies of the entire articles.

Accession
Number

Title and Date
of Journal

r

Title of Article Page
Numbers

i

i

I would like microfiche copies of the following educational documents which I have listed by theiraccession number (ED ).

Accession
Number

Accession
Number

Accession
Number

ED

I

i
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R.I.S.E. UNIPAC Order Form

i
(Return this form to Mrs. Carolyn Trohosl ..i, Research and Information Services for.t Education, 198 Allendale Road, King of Prussia, Pa. 19406, with check or Purchase
Order made out to Montgomery County School Fund/R.1.S.E.)

Name

Position

School District

Address

Is this your first order for UNIPACS?

Date

P.O. #

Note: Payment must
a company order on orders
of less than ten dollars
($10.00)

UNIPAC TJLE UNIPAC II
For Office Use Only

no. of fiche Cost Total

(Example ) LAP over LAP UN 000 724 1 of I x $.20 $.20

....

_......

TOTAL COST (Multiply # of UNIPACS by 204 each and
enter total here) S

171 Note: Use this as an original.
Send only photo-copies of this
f rm.



INFORMATION FLOW

I



I
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REOUEST
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PROJC T CO AT 727,
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/
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PROJECT (..;0.!LINICATE
information System Flow Chart.

_12,-.;uests 0:ugin_Itc from liSDE from Level I or Le.vel II schools.r..111 E.-,0-09-101.), or from field agent (Form 50 -00 -100).

;2) Llioject director screens request.

() if an ambiguity or other discrepancy exists, the client is contacted.
(4) information is typed on form 50-06-100 (field office sends form5J-06-100 completed) 4-part NCR.

(3) 720000 series number is stamped on form 50-06-100, Log Sheet,working envelope and 3 x 5 card.

If possible the request is filled by Ready Reference.

(7) Descriptors - key punch - filed - IBM card and form 50-06-100.
(3) Quick reference - an interest retaining technique for searches thatcannot be fitted by Ready Reference.

Search procedure is determined.

Manual Search CIJE - Ed. Index ins-house material - specialmaterial.

(it) Descriptors - key punch - file - IBM card and form 50-06-100.

Material is packaged and sent to client or field office.

Computer sear:h.

02scriptors - key punch - file IBM card and form. 50-06-100.

,-;27..rch logic is '.mitten.

punch logic.

out from ,-_,-u-npoter.

Pi-int out it,

no - log!c.

Tye E:ee.:11..,3cT.,-.

1/11.r. ; l) f

r 1% '1
lr.:-rn (50 0:,-102) al-1. returned to
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[Keques L Livta

Uient

. .

Agent
Decision: How to Fill Request.
Consider Alternatives.

Sid

Descriptors

ICat, Cap
Pet

Instant
S 2rch-S

RIE, CIJE, PACE.
Record

Prep

Secretaries Type Request
on 4 Part Form-Copies to

4

r

Reference Center

Secretary ::.umpers ana

Records

Decision: How to Fill Request
Consider Alternatives

i

Boulder
1 wic

2 wk

I

proval
Consultants Specialist

Review

Team Local Action
Specialist
Other
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EVALUATION FORMS

(



USER'S EVAIUATION or
TIS SERVICLS

Name:

Position:

School or Institution:

Search Title:

Texas Information Services (TIS)
6504 Tracor Lane
Austin, Texas 78721
512/926-80S0, X50

Search No.

In order to help us improte our service of providing useful
information to Texas educators, we will appreciate your
completing this questionnaire to evaluate the recent infor-
mation search con.lucted for ou by TIS. If you have further
comments, criticiss, or suggestions, ue welcome them.
Please return, in the (ncloced cell-addressed envelope at
your earliest convenience. Thank you for your cooperation.

Directions: Check, onl, one alternative for each question.

1. To what extend did you find it
easy to specify your topic with
the person handling your request?

2. To what extent was your topic
adequately covered by the TIS
information package?

3. To what extent did the infor-
mation sent by TIS increase
your understanding of the
requested topic?

4. To what extent do you con-
sider the information
searching service of TIS
to be useful for your pro-
fessional functioning?

S. Would you prefer receiving
initial information on
your subject in the form
of:

)

)
I )

1

tl
( )

Above Not At
Great Average Average Small All

[ ] ( I 1 1 l

1 1 ) 1 ) )

El II 1 I 1

I l El 1 I 1

A listing of publications and activities, with provision
for ordering the publications of your choice from TIS
in microfiche or paper copy.
Abstracts.
The publication itself, selected by TIS.
A review of the literature.
An analysis of the subject.
Other (specify)

6. If you have access to a microfiche reader, or if one could be
loaned to you by TIS, would you read documents on microfiche?

( 1 Ycs 1 Nc

7. Were too many materials provided in your
package? ( ) Yes ( ) No
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8. The information package sent to you arrived:
ij Earlier than expected.
] In time for your purposes.

[ ] Late but still useful.
[ ] To late for your purposes.

...

9. if resource people and/or exemplary programs were suggested to
you, did you

[ ] No
[ ] Yes

1.

contact them?

(Please identify names and programs
Visit

1 l

below)
Phone Letter

[ 3 1 I
2.

[ 1 1 1 1 1

3.
( 3 I 1 ( 1

4.
1 ) 1 3 1 3

s. ( ] [ 1 t 1

If "yes" hat- would you rate the contribution of resource people
and/or programs? (Please write the number of the resource
listed above beside the appropriate response.)

Provided some new ideas
Provided little that was new
Reinforced present thinking
Irrelevant
Other (specify)

10. a. Your original purpose in requesting the information package
was: (check only one)
[ ] Making a decision on an educational issue.
[ ] Planning a new program.
[ ] Revising an existing program.
[ ] Increasing professional knowledge.
[ ] Other (please specify)

b. After receiving the TIS information package, how was.it actually
used (if different from 10a.)? (Use other side if necessary.)

11. a. Will the information package be routinely circulated in your
department or school? [ ] Yes [ ] No

b. How many people besides yourself will use the information
package? ( 1 None [ ] 1 -S [ ) Over S

c. Will part(s)of the information package be reproduced for wider
dissemination? 1 ) Yes [ ] No
If "yes," please identify part(s) (e.g., "bibliographies,"
"literature reviews," etc.):

12. What comments, criticisms, or suggestions can you offer about
the information search and/or TB service? (Use other side
if necessary.)
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STATE DISSEMINATION STRATEGY SESSION EVALUATION

Basic Data

NC
606ES

Where do you work? State education agency; _Local education agency;
Other (Specify).

What is your position? Your State?

Title of the State strategy session:

What time was this session held? 1:30-2:30 3:00-4:00 PM

Evaluative Data

Instruction: Check one of the following reactions for each of the four
statements below:

NA = Not applicable or don't know
SA = Strongly Agree
A = Agree. (I agree more than I disagree)
D = Disagree. (I disagree more than I agree)

SD = Strongly Disagree

1. Our State has an effective operationalized
system for identification, validation, and
dissemination of proven practices

2. Our State should invest more staff time
and funds for the identification, vali-
dation, and dissemination of proven
practices

3. The State dissemination strategy pre-
sented at this session has practical
value for my State .

4. The State dissemination strategy pre-
sented at this session stimulated
several ideas for dissemination that
I would like to see implemented in
my State

5. Comments:

NA SA A D SD
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INFORMS
tli0

IOWA NETWORK FOR
RE:OURCsEcMATERIALS FOR SCHOOLS

EVALUATION FORM

NEGOTIATOR:

CLIENT:

SCHOOL/DISTRICT:

Department of Public Instruction

Grimes State Office Building

Des Moines, Iowa 50319

DATE:

POSITION:

CITY:

==== === 7=16C ==========....= L======-

This evaluation form is a measure of the relevance and value of the information sent in

response to your request. At this time manual searches will be the only method of retrieval

of information from our data bank. It is most important that this evaluation form be completed

with constructive criticism given. Please complete this form and return it in the enclosed

pre-addressed envelope.

1. How did you receive the packet of information?

Personal contact
Mail
Title II delivery

2. Did you have direction in the use of the information packet?

Yes
No

Comment on the effectiveness of the directions to the use of the material:

3. Were the search materials pertinent to your request?

A11(100%) Most(757.) Half(5074 Few(257.) None(O%)

Microfiche and/or
abstracts

Xeroxed articles '

Bibliographies
Pamphlets
Other materials

4. Was the information received of sufficient use to you that you would be willing to

pay for a search?

5. Please make additional comments, helpful suggestions or criticisms.
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4/.0

Preliminary Draft

RIC EVALUATION FORM

Interviewer

Position Agency Search No.

1. Were you able to identify from the abstracts provided materials which appeared to

meet your information needs? Yes No Partially

2. Have you received ( Yes No), have you requested ( Yes No), or are you

going to request ( Yes No) documents?

In microfiche , hard copy , or both formats?

3. Did the documents received provide you with the type of information desired?

Yes No Partially

4. Have others used the material you received? Yes No Approximately how many

Have others seen the material you received? Yes No Approximately how many ?

5. a. Do you have access in your school to a microfiche reader? Yes No

b. If not, do you wish one on a loan basis? Yes No When?

6. Is it necessary to:

a. renegotiate the search? Yes No

b. broaden the search to cover related areas? Yes No

c. conduct a search on a different topic? Yes No

7. What specific benefits can you point to as having resulted from the information

provided?

8. What strengths or weaknesses were there in the services provided you by RIC?

Q. Can RIC assist you in any way in furthering your problem-solving efforts?

Yes No In what way?
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R IS IE
LITERATURE SEARCH

EVALUATION

Search h'

NAME:

POSITION

SCHOOL OR INSTITUTION

SEARCH TITLE

Directions: Check only one alternative for each question. Most of the questions
allow you to check one of five alternatives from "very good" to
"negligible ". Please return in the enclosed self-addressed
envelope at your earliest convenience.

VERY GOOD

v
ABOVE AVERAGE AVERAGE BELOW AVERAGE NEGLIGIBLE

1. To what extent did you find it easy to specify your topic with the person
handling your request?

C3

2. To what extent was your topic adequately covered by the R.I.S.E.
information package?

0 O C3 0
3. To what extent did the information sent by R.I.S.E. increase your understanding

of the requested topic?

C3

4. To what extent do you consider the literature searching service (in general)
of R.I.S.E. to be useful for your professional functioning?0 0 0 C3

5. Which part of the information package do you consider most valuable?
0 copies of documents

R,i.S.E. bibliography

6. You would rate the copies of documents that were sent to you as:

C3 too technical
0 technical, but useful
C3

well-balanced between technical and non-technical(
but useful

C3
too non-technical

RISE Ev. 11/70
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7. The information sent to you arrived:

much earlier than expected
slightly earlier than expected
in time for your purposes
late but still useful
too late for your purposes

8. Your original intent (check only the single most pertinent intent) for
the information package was:

making a deci_iut concerning an educational issue
planning a program that currently is not available
modifying or improving a program that currently exists
increasing professional background knowledge about a topic
other (please specify)

9. Do you think you could have done as good a literature search as the one
received from R.I.S.E. if given ample time?

yes no

10. Did you look up any of the citations on the bibliography for which no
copies of the document were provided?

yes C] no

11. What part of the literature search would you have done alone if the service
had not been available from R.I.S.E.?

all little

most none

some

12. After receiving the R.I.S.E. information package, how was it actually used
(please use other side if necessary)?

13. What general comments, criticisms, suggestions, etc., can you offer about

the literature search (please use other side if necessary)?

14. How did you find out about the services of R.I.S.E.?

newsletter R.I.S.E. brochure

newspaper R.I.S.E. clients

in-service other means (specify)

THANK YOU FOR YOUR COOPERATION. WE WILL USE YOUR FEEDBACK TO IMPROVE THE

SERVICES OF R.I.S.E.

RISE Ev. 11/70
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LE4'e
Authorized

Agent

Figure 4

Research and Information Services for Education
1372-73

Organization and Staff Complement
All esources

Director: Bureau of
Curriculum Development
and Evaluation, Penna.
Department of Education

Bookkeeping
Contracted
Services

Project #307.0

National Center
for Educational
Communication

USOE

Project Director(1)
FT
Title III .75 FTE

Project

Coordinator:1)
FTT. III .40FTE-

Executive
Assistant(1)
FT
T. III 1.0 FTE

Director of
formation
FT
T. III

In -

Serv.

1.0 FTE,

Librarian (1)
FT
T. III 1.0 FTE

Secretary (1)
FT

T. III .5 FTE] Project
Associates (12)
PT 6.4 FTE

T. III 2.13 FTE

Library Aids(2)

PT .80 FTE

T. III .80 FTE
Secr-Recept. (1)
FT
T. III 1.0 FTE

Clerks(2)
PT .40 FTE
T. III .40 FTE

Sr, Secretary(1)
FT
T. III 1.0 FTE

Key

I

Information
Analyst(1)
FT

T. III 1.0 F27

Position Title (# of Positions)
FT/PT = Full or Part-Time (FTE)
Title III = FTE charged to Title III
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ADMINISTRATIVE ASSISTANT
AND FEDERAL PROGRAMS

Bernarr S. Furse
5431

CITIZENS 01 UTAH

UTAH STATE BOARD OF EDUCATION
Helen B. Ure, Chmn.
Arthur H. Lee, Vice Chmn.
Sheldon S. Allred
Erna S. Ericksen

Karl I. Truman

Esther R. Landa
A. Reed Morrill
John L. Owen
N. Russell Tanner

OFFICE OF THE
STATE S U PERT NTE NDE NT
OF PUBLIC INSTRUCTION

Walter D. Talbot
Superintendent

5431

teliah- 74/s

PUBLIC INFORMATION
UNIT

Philip D. Hill
5775

I

ADMINISTRA 11VE ASSISTANT
AND PLANNING

Don K. Richards
5888

OFFICE OF INSTRUCTION
SERVICES

Lerue Winget
Deputy Superiiaendent

5431

TECHNICAL ASSISTANCE

Kenneth P. Lindsay
Coordinator

5431

DIVISION OF GENERAL
EDUCATION

G. Morris Rowley
Acting Administrator

5061

DIVISION OF
INSTRUCTIONAL MEDIA

LeRoy R. Lindeman
Administrator

5571

DIVISIONOFINSTRUCT1ONAL
SUPPORT SERVICES

Vere A. McHenry
Administrator

5965

DIVISION OF RESEARCH
AND INNOVPTION

Quentin E. Utley
Acting Administrator

5891

OFFICE OF ADULT,
VOCATIONAL AND REHABILITATION

SERVICES

Vaughn L. Hall
Deputy Superintendent

5431

DIVISION OF ADULT
EDUCATION AND TRAINING

Avard A. Rigby
Administrator

5574 F

DIVISION OF VOCATIONAL-
TECHNICAL EDUCATION

Walter E. Ulrich
Administrator

5371

DIVISION OF
REHABILITATION SERVICES

Harvey C. Hirschi
Administrator

5991

*

ORGANIZATIONAL GRAM
Utah St no. lioanl of Faucation

1400 Univernty Chin flUildilla
Salt I Ake City, In th 84111

12R- 5421

IIII} I , 1.71

OFFICE OF ADMINISTRATION
AND INSTITUTION SERVICES

Jay J. Campbell
Deputy Superintendent

5431

DIVISION OF ADMINISTRATIO
AND AUXILIARY SERVICES

Sherman G. Eyre
Administrator

5846

DIVISION OF DATA
PROCESSING

Maurice C. Barnett
Administrator

5645

DIVISION OF SCHOOL FOOD
SERVICES

Cluff D. Snow
Administrator

5471

Utah Schools for the Deaf
and the Blind

Robert W. Teqeder, Supt.

Utah Technical College
at Provo

Wagon W.Sorenson, President

Iltah Techni, al ( (41! lo
at ...all 1.-II,(

fa, I . N(.1<tn, l'r,,, 'dor+
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NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES

EASTLAKE WESTMINSTER BOULDER VALLEY

FY 1971 - 1972

BOARD
SECRETARY-TREASURER

NCEBOCS
BOARD MEMBERS
7 DISTRICTS

A/c
4°c-es

ST. VRA1N POUDRE THOMPSON

ADVISORY
COUNCIL

IASSOCIATE I

MEMBERS

PARK

UNIVERSITY UNIVERSITY OF COLORADO STATE
OF COLORADO NORTHERN COLORADO UNIVERSITY

'COORDINATO
INR:I

'EXECUTIVE
DISSEMATION DIRECTOR

*ASSISTANT
EXECUTIVE
DIRECTOR

!OFFICE MANAGER/SECRETARIAL POOL/SUPPORT STAFF

PROGRAM DEVELOPMENT AUTOMATED AND MANUAL
INFORMATION RETRIEVAL

MULTI-MEDIA DATA PROCESSING

*DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
PROGRAM PROGRAM ASSISTANT DIRECTOR
PLANNING EVALUATION

PROJECTS
INFORMATION REFERENCE 7-MEMBER DISTRICT SUPERVISOR

COORDINATOR SPECIALISTS LIBRARIANS REPRESENTATIVES
COORDINATOR PROGRAM
PROGRAM EVALUATION OPERATIONS
PLANNING MANAGER

GRADUATE
COORDINATOR ASSISTANT
ENVIRONMENTAL INTERNS
EDUCATION

COORDINATOR
PERSONALIZED
INSTRUCTION

GRADUATE
ASSISTANT

I INTERNS

188

ANALYST/
PROGRAMMER

DATA
COORDINATO

COMPUTER
OPERATORS

KEYPUNCH
OPERATORS



EXECUTIVE DIRECTOR: DR. WALTER TURNER

NCEBOCS BOARD SECRETARY-TREASURER: MRS. CARMEN CRAWFORD

ASSISTANT DIRECTOR & DIRECTOR OF PROGRAM DEVELOPMENT: TED ROGERS

DIRECTOR OF PROGRAM EVALUATION: DR. TOM CRAWFORD

COORDINATOR OF PROGRAM PLANNING: AL BUCKNER

COORDINATOR OF PROGRAM EVALUATION: MRS. CATHY FELKNOR

COORDINATOR OF PERSONALIZED INSTRUCTION: TERRY SHOEMAKER

COORDINATOR OF ENVIRONMENTAL EDUCATION: DR. RICHARD CASEBEER

MUSEUM-COORDINATOR: MISS MARY ANN TOMASKO (443-2211 Ext. 8881)

DIRECTOR OF DATA PROCESSING: GENE MOONEYHAM

PROJECTS SUPERVISOR: BILL NAUGHTIN

OPERATIONS MANAGER: MIKE ALLISON

ANALYST/PROGRAMMER: GENE WEGHER

DIRECTOR OF MULTI-MEDIA: BILL McCLEARY

ASSISTANT DIRECTOR: MISS ROMIE LUNDQUIST

COORDINATOR OF INFORMATION SERVICES: MRS. LINDA SIMONS

NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES

1750 - 30th STREET, SUITE 48, BOULDER, COLORADO 80301

PHONE: (303) 444-4987

189
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AGREEMENT FOR SERVICES
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OFFICE OF

SAN rATE0 COE=Y SUPEIM=DENT OF SCHOOLS

AGREEITNT FOR SERVICES

THIS AGREE:T:7T was Lade and entered into on the day of

, 19 , by and between

MINNOMM, County Superintendent of Schools, hereinafter referred

to as the "County Superintendent," and the San Mateo County Superintendent

of Schools, hereinafter referred to as the "Contractor";

WITNESSET H:

1. The Contractor, in accordance with Education Code Section
891.4, agrees to provide services for the County Superintendent as
follows:

a. Four major presentations on Educational
Resources Information Center services and
workshops in data bank areas.

b. Computer and Research Analyst "on line"
searches for any information in the field
of professional education. This includes
complete searches through Educational Re-
sources Information Center, Fugitive Infor-
mation Data Organizer, all major periodicals,
journals, professional library and fugitive
materials and newsletters.

c. Free microfiche and photocopy reproduction
to a maximum of 10 documents per search.
(Photocopy of 20 pages per search).
(Note: No RETURN OF DOCUMENTS requested.)

d. A cumulative Fugitive Information Data
Organizer (FIDO) catalogue with supplementary
materials. (One copy per school for each issue.)

e. Provide clerical and search assistance to
receive community user requests.

f. Locate any relevant materials anywhere in
U.S. (assuming requester would pay for
documents which carried a charge.)
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g. Compile complete comprehensive searches for
any qualified educator or gr;up seeking
assistance for school or district program.
(Example: Flexible scheduling and individualized
instruction for a school seeking possible change.)

h. Provide or assist on basic workshop organization
(not funds) for areas within scope of ERC Data
Banks (Drug Abuse, Conservation, nati-Cultural,
P.P. B. S., English as a Second Lanruage, Innovation,
Individualized Instruction, Designin7, Behavioral
Objectives, Learning Activity Packages).

i. Provide microfilm and microfiche production/
reproduction services on any specific document a
school district or regional agency wished to
place in microform. (Example: Place a 5th
grade multi-cultural curriculum guide on micro-
fiche for national distribution).

j . Maintain a document bank of all local innova-
tions that each county wished to submit for
data bank control.

k. Representation on an advisory council for the
Educational Resources Information Center.

2. For and in consideration of the services rendered, the County
Superintendent agrees to pay the Contractor an amount based upon the
following rates:

1972 ADA, plus base of $500.00 = Total 1111111111111 .

In no event shall the total amount paid under this
contract exceed the sum of

3. All monies accruing to the Contractor from the County Superin-
tendent under the terms of this agreement shall be payable as follows:

As billed.

4. The term of this agreement shall be from July 1, 1972 to and
including June 30. 1973

5. This agreement may be amended by the mutual consent of the
parties hereto.



(

-3-

IN WITNESS WHEREOF, the parties hereto have executed this

agreement on the day and year first above written.

Don F. Kenny

Superintendent of Schools
Riverside County

By
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Date

By

Authorized Agent

J. Russell Kent
Superintendent of Schools
San Mateo County
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r-1(41ERT D RiNtuN ,T Art SUPERINTENDENT
. , M n Assts!art

RICHARD N .."..11 Ph UT,, SUPERINTENDENT

:4.A DETAarmi ; k 't ION

,,,d
RESOURt; Itiv0KMAIION PUKE'S, NORTh DAKOTA

This agreement is entered int !,%, the low. Department of Public Instruction,
hereinafter referred to as "DPI" and :he Resource Information Center at GrandForks, North Dakota. hereinafter rct2rre(! t.. a, 'RIC" For the purpose of Consul-
tative Services using Information Network fur..,:. from Fiscal Year 1972.

Authority: This agreement i', nide ander the provisions of Chapter pad,
Code of Iowa 1971 kRevised), wherein 'he DP1 is authorized to apply for, receive,
administer, and distribute federal ,',NIstanee tunds for the improvement of educa-
tional programs in the State and pursuant to the provisions and the regulations
set forth by the United States Office of Education applicable to NCEC grant
OEG-0-71-3725 under Ti tle IV

Now therefore, the parties beret( do mutual ly agree as follows:

1. The RIC agrees to:

a. Supply Project INFORMS with a proram that will run with the ERIC
magnetic tapes. This i i to he providel on July 24-25, 1972.

b. Install and demonstrate this program LO that it is operating as
efficiently as it does in the RIC local site.

c. Conduct training session for INFORMS Staff.
d. Maintain adequate records prepare and submit to Project.INFORMS

final report of expenditures by August 8. 1972.
e. The total coat shall not exceed $70e.00 as outlined in f and g below.
f. The cost of travel for 2 individual, (Dr. Krahmer and Mr. Lee Brueni),

lodging and meals for 3 individuals (indicated individuals plus Mr. Kent
Horne) shall not exceed estimated $400.00.

g. The cost of Consultative Services
and Installation Charges shall not

exceed estimated $300.00.

2. The DPI agrees to:

a. Pay the amount not to exceed $700.00 on or before October 1, 1972 upon
satisfactory completion provisions in item 1 above.
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Agreement Between Subcontractor and
North Dakota State Department of Public Instruction

This agreement, made the 10th day of May , in the year Nineteen Hundred

72 , by and between Resource Information Center, Incorporated, hereinafter

called Subcontractor and the North Dakota Department of Public Instruction,

hereinafter called Owner, establishes consideration hereinafter named and

agreed to as follows, and that Subcontractor and Owner subscribe to said

terms:

Article 1. Scope of Work - The Subcontractor shall provide services and

materials necessary to provide:

1. Provision of five hundred searches at per search of ERIC, CIJE

and/or other data bases as required in response to requests from

educators employed by the elementary and secondary schools of

North Dakota ant: by the Department of Public Instruction. A

question wil' be added to the pink RIC search request form in

ore c14-e(tain those requesters who fall into these categories.

Performance of searches in excess of five hundred will require

a renegotiation.

2. Provision of an average of ten microfiche, twenty-five pages
of duplicating from microfiche, or fifty pages of Xeroxing per

search request. The maximum figures for any given search request

will be thirty duplicate microfiche, seventy-five pages of

duplicating from microfiche, or one hundred fifty pages of

Xeroxing.

3. Preparation, printing, and mailing of eight issues of the RIC

Newsletter to librarians, administrators and Department of Public

Instruction staff.

4. Development of a second slide/tape presentation on utilization

of educational information, and dissemination of both slide/tape

presentations to all the multi-teacher elementary and secondary

schools in the State, subject to a decision reached by the

Department of Public Instruction.

5. Preparation, printing, and mailing of a series of monthly awareness

literature summaries on critical topics identified by the Department

of Public Instruction and clarified by means of a needs assessment.

The Department reserves the right to review the list of writers

and the summaries they prepare.
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6. Assistance to districts involved in Title III projects by providing
fifty percent of the acquisition cost of portable microfiche
readers for placement in multi-teacher buildings.

7. Preparation of the 1972-73 monograph cn Innovations in Education
and printing of a thousand copies. The Department of Public

Instruction reserves the right to review the monograph before
publishing.

Article 2. Time of Completion - The work shall be substantially completea by

June 30, 1973, with final report due on or before September 30, 1973.

Article Subcontract Sum - The Owner shall pay the Subcontractor for the

performance of the subcontract the sum of

dollars.

n-

Article 4. Progress Payments - The Owner shall make payments on account of the

subcontract as follows:

1st payment due October 30 , 1972

2nd payment due February 28 , 1973

3rd payment due September 30 , 1973

Article 5. Subcontract Documents - Subcontractor will provide one hundred

(100) copies of the completed subcontract, to be provided at the time of final

payment.

Article 6. Revision of this subcontract may be made by mutual agreement of the

contracting parties when modification in services and fees are deemed necessary,

such modifications to become a part of this subcontract.

Article 7. This subcontract is subject to the following additional stipulation

existing as of May 10, 1972 when the subcontract was signed.

This subcontract is subject to receipt by. the North Dakota Department

of Public Instruction of its anticipated budget for administration of

Title III. Payments are subject to revision based on the number of

searches for shich documentation is specified under Scope of Work,

item 1. It is assumed that 165 searches will be performed the first

and second contract periods and 170 the third period.

Subcontractor

For Owner
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CONTRACTING FOR INFORMATION SERVICES

Any consideration of contracting for information search services should

take into account the following four activities; the average cost per

activity as of July 1, 1972 being given in parentheses:

1. review and/or negotiation of search request and assignment of computer

logic. ($4.00)

2. computer performance of search with printing of resumes for 100 hits.

($3.50)

3. limited professional review of search results. ($3.00)

4. provision of duplicate microfiche and journal articles; average of

ten items. ($2.50)

Any combination of these activities can be performed by the Resource

Information Center for the cost indicated. If the user desires a different

degree of service under any activity, the cost will be adjusted accordingly.

Other services, such as inservice training or non-computerized information

searching, will be available at actual cost.
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44 RESEARCH AND INFORMATION SERVICES FOR EDUCATION
117 WEST RIDGE PIKE CONSHOHOCKEN, PA 19428

A 6 it E E :1 E N I

IN-NIA-TM AND DISSEMATION SERVICES

riEREAS, the ;;ontgomery County Intern,,diute Unit is on odera:_i(wIl infnrmarion cc'nt

-,0.4u as Research and Informati(w Services for EIucation (!'ereinafter Proj,ct

R.I.S.E.),

WHEREAS, said Project R.I.S.L. i., capt.,1c (,1 pr(). 1.11 ,ervices t, -r Int,rmedidto

Units interested in participation, and

WHEREAS, it has been agreed that any such Intermedlate Units will reach a decision on

whether or not to participate by flay 15, ilin for the period July I, 1972 to

June 30, 1y73.

IT IS HEREBY AGREED THAT;

The following general services will be made available by Project R.I.S.E.:

A. One major presentation on P.I.S.E. ,,ervices for target audience
identified by I.U. and at a time mutually convenient to R.I.S.E.
and the I.U.

B. Computer and/or manual searches for any information in the field
of professional education. This includes complete searches
through ERIC, major periodicals, journals, professional library
and fugitive materials and newsletters. (See "Specific Services"
be

C. Free microfiche reproduction of any individual ERIC document.
(Note; No RETURN OF DOCUNENTS requested) .

D. Locating of any relevant materials anywhere in U,S. (assuming re-
quester would pay for documents which carried a charge).

E. Maintenance of a document bank of all local innovations that each
I.U. wished to submit Fir clat3 bank control.

F. Continued training of I.U. resource Utilization Specialist.

G. Single copies of all R.I.S.E. publications including state-of-
the-art Fibers, research reviews, Title III project descriptions,
etc.

H. R.I.S.E. newslettr.:r highlighting network development, promising
practices, etc.

I. Bibliographies and other supporting materials from conference
relat,.d activities dit .1-limited by R.I.S.E.



J. Monthly reports on R.I.S.E. services.

K. Catalog of R.I.S.E. searches (updated monthly).

L. Specific Services;

Minimum services listed in the R.I.S.E./I.U. InformationNetwork incorporated herein by attachment.

That for the above services, the

Intermediate Unit will reimburse Project R.I.S.E. on the following basis:

Intermediate Unit CLASS

Level of Service

Total Amount for Services

The Executive Director of
Intermediate Unit

hereby agrees to accept the Project R.I.S.E. services of the Montgomery County Inter-

mediate Unit and will reimburse said Project R.I.S.E. on the following basis;

UPON RECEIPT OF INVOICE

Executive Director
DateMontgomery County Intermediate Unit

Project Director
Date

Project R.I.S.E.

Executive Director
Dateof

Intermediate Unit
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R.I.S.E./I.U. Information Network
Schedule of Services

Period of July 1, 1972 to June 30, 1973:

General: Each Intermediate Unit wishing to participate in the network forthis period will enter into an agreement with Project R.I.S.E. Each Inter-mediate Unit will be invoiced quarterly for 1/4 of the total cost of the
agreement, or upon request, will be invoiced for the full fee at the beginningof the service period.

CLASS
COSTS BY LEVEL OF SERVICES (12 Months)

I II III *
A

(0 to 45,000) 500.00 , 1,000.00 1,500.00

B

(45,000 to 80,000) 750.00 1,500.00 2,250.00

C

(80,000 to 120,000) 1,000.00 2,000.00 3,000.00

D
(over 120,000)

subject to
individual negotiation >

CLASS: This differentiation of costs by pupil enrollment (K-12) is based
on three premises: (a) potential impact on larger number of students of any
services rendered by an Intermediate Unit; (b) more students mean more staff;
consequently, a greater number of requests may be expected from the larger
Intermediate Units; (this experience has been documented in at least two
other state-wide information centers in California and Colorado), (c) abilityto pay.

Levels of Services:

Prefatory Note: Costing of information services is a complex task.
This initial design is based on extensive analysis of R.I.S.E. services over
the past four years in a two-county area. Though some direct costs per unit
of service (response) are possible (to determine) overhead and admini-
strative costs of operating a state-wide network are not available at this
time. For example, the cost of acquisition and maintenance of the information
base (the library) is not divisible over the responses in a given period of
time because of its incremental and value-added factors. Furthermore,
efficiency of operation, and we believe quality of response has improved
steadily with experience; new technology (computer searching, both on-line
and batch process) may significantly reduce the cost per search and speed of
response. However, without extensive data in these areas, agreements entered
into for this initial year are best based upon known cost factors. There-
fore, the following desci-'-'-ns of service levels are based on minimum ser-
vice. It ;s anticipated t these minimums will be exceeded even during the,
first year of operation.

* Level III Intermediate Units are strongly encouraged to provide microfiche
reader/printer capability and acquisition of portable microfiche reader(s) forpossible loan to constituent users. Lack of such equipment will limit
efficient use of microfiche and thus curtail depth of output because of hard-copy costs.

R.I.S.E./IU-SS - 5/72
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Definition of Service Format

READY REFERENCE

A ready reference is defined as a response requiring brief reviews of
current pertinent documents, bibliographic information, or other services
which can be handled in a day. A ready reference may evolve into a different
mode of response depending on the complexity of the request. The requester
would be informed and consulted on such a change of status.

SELECTIVE RESPONSE

In the selective response mode, the requester may select a maximum of
ten articles from bibliographies of previous R.I.S.E. searches. If more than
ten articles are desired, a charge of ten cents per page will be made.

DUPLICATE SEARCHES

Complete duplicates of previous R.I.S.E. searches may be requested. These
are subject to minimum quantity level controls as set forth in the agreed upon
service contracts.

SEARCHES

Original searches (both computer and manual) of a comprehensive nature
will be provided by R.I.S.E. on significant educational topics. Search intensity
levels will be determir:F.,d by R.I.S.E. upon receipt of a properly negotiated
R.I.S.E. request form from the Resource Utilization Specialist of the
Intermediate Unit. The search requests are subject to minimum quantity level
controls as set forth in the agreed upon service contracts.

LEVEL I - Minimum services will include:

unlimited bibliographies of completed searches.

one selected response/month.

one duplicate search/month.

LEVEL II - Minimum services will include:

unlimited bibliographies of completed searches.

- two selected responses/month.

one duplicate search/month.

- one original search.
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LEVEL III - Minimum services will include:

- unlimited bibliographies of completed searches.

unlimited selective responses.

one duplicate search/month.

- one original search/month.

Conditions:

1. Should circumstances permit, participating Intermediate Units may
negotiate with R.I.S.E. on an individual case basis to convert one
form of service response for another. That is, an Intermediate Unit
operating at Service Level II may ask that it trade off a number of
Duplicates for one Original Search. Initially, the conversation rate
will be as follows:

1 Search in Depth (Original Search or Update) = 4 Duplicates
= 20 Selected Responses.

2. By January 1 of 1973, R.I.S.E. will re-assess the cost factors based
on the first six months of experience and make interim adjustments in
minimal service levels.

3. R.I.S.E.'s response to individual requests will be ordered according
to date of receipt of appropriately completed request forms and in such
a manner as to assure Intermediate Units of their minimum service on a
monthly basis. However, if, in any given month, all minimum service
levels have been met, additional requests shall be responded to on a
fir-t come, first serve basis. If a backlog develops, a screening
committee shall automatically convene to rank searches in priority.

4. R.I.S.E. encourages each Intermediate Unit to develop its own procedures
for establishing priority of requests coming from its constituents and
requests that should such a policy be established, a copy be filed with
R.I.S.E.

5. Districts may contract with R.I.S.E. for services beyond the levels
established by the Intermediate Unit, but such special contracts must
be negotiated through the cognizant RUS and R.I.S.E. R.I.S.E. reserves
the right to limit the number of such special contracts.

6. R.I.S.E. reserves the right to reject requests which are beyond the
scope of services such as interpretation of legal matters, judgements
on programs, etc. However, R.I.S.E. will assist when possible in the
referral of such requests to appropriate agencies.

7. Policy on handling of controversial issues will be determined by
individual RUS/Intermediate Unit.

8. Services to be rendered by R.I.S.E. under the agreement which shall be-
gin July 1, 1972 will be cumulative on a quarterly basis, i.e. for a
Level III agreement, if no search is requested in July or August, three
searches may be requested in September. However, when this occurs, turn-
around time will not be as rapid as if each were requested on a monthly
basis.

205



9. Intermediate Units which have not agreed to contract with R.I.S.E.
for 1972-73 by July 1, 1972, will subsequently have the right to
join the network at a later date. However, they will be expected
to pay the original agreement amounts.

10. If an Intermediate Unit refuses participation in the network,
R.I.S.E. will be free to contract with individual districts in
that Intermediate Unit.

Future Differentiated Response Formats:

It is anticipated that new response modes shall be developed over the
next 18 months. These may include ready reference, ERIC/CIJE batch computer
searches only, annotated bibliographies, curriculum resource packets, state-
of-the-art papers, and pre-packaged general awareness packets. As these re-
sponse forms are developed, piloted and evaluated, the range of services
available to Intermediate Units will increase.

Conclusion:

A truly effective educational information service network must ultimately
be judged by its users. It must operate as a client-centered activity.
Participating Intermediate Units will be asked to aid in the guidance as well
as the support of this network.

Final Note:

It is the intent of R.I.S.E. to attempt to provide some form of response
to any request coming from any participating Intermediate Unit, regardless of
class, as long as resources exist.
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